7 gbesparns 1992 ecoda N 2300-1

POCCUUCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

(B peq. ®enepanbHbix 3akoHOB 0T 09.01.96 N 2-d3, o1 17.12.99 N 212-93, 01 30.12.2001 N 196, oT
22.08.2004 N 122-93, 01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, 0127.07.2006 N 140-P3, ot
16.10.2006 N 160-P3, 01 25.11.2006 N 193-93, 01 25.10.2007 N 234-P3, 01 23.07.2008 N 160-P3, ot
03.06.2009 N 121-93, 01 23.11.2009 N 261-93, 01 27.06.2011 N 162-P3, o1 18.07.2011 N 242-93, ot
25.06.2012 N 93-93, 01 28.07.2012 N 133-93, 01 02.07.2013 N 185-93, 01 21.12.2013 N 363-P3, o1
05.05.2014 N 112-93, 01 13.07.2015 N 233-93, 01 03.07.2016 N 265-P3, o1 01.05.2017 N 88-d3, o1
18.04.2018 N 81-d3, 01 04.06.2018 N 133-93, 01 29.07.2018 N 250-$3, o1 18.03.2019 N 38-P3, ot
18.07.2019 N 191-93)

Hactosiumin  3akoH perynvpyeT OTHOLLEHWS, BO3HUKAOWWME MeXay MNoTpedutensaMn u MU3roToBUTENAMU,
UCMONHUTENSIMWN,  MMMOPTEPaMK, NpoAaBLaMK, Bnagenbuamy arperatopoB MHGQOpMauuMnm O ToBapax
(ycnyrax) npy npogaxe TOBapoB (BbIMNOSHEHMM paboT, oOkasaHWM YCryr), yCTaHaBnuBaeT npasa
notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexauero kKadectBa M 6es3onacHbix A4S
XW3HW, 300pOBbS, WMyLLECTBA MNOTpebUTENEen wn OKpyXKaloLwen cpegbl, MofnydeHne uHdgopmaumm o
ToBapax (paboTtax, ycnyrax) u o0 WX W3roTOBUTENSAX (MCMOSNHUTENSX, NpodaBuax), O BragenbLax
arperaTtopoB WHGopMaumMm O ToBapax (ycryrax), NpPOCBELLEHWE, TOCyAapCTBEHHYI0 W  OOLLECTBEHHYIO
3aLMTY MX MHTEPECOB, a Takke OnpedensieT MexaHu3M peanusauum 3Tux npaB.. (B pen. dPepeparnbHbIX
3aKOHOB 0T 21.12.2004 N 171-93, 01 25.10.2007 N 234-93, 071 29.07.2018 N 250-P3)

OCHOBHbIE NOHATUA, ncnoJibdyemble B HacTtoALleM 3akoHe:

noTpedutenb - rpaXxgaHuH, UMEWWA HamMepeHue 3akasaTb WM npuobpect nmbo 3aKasblBatoLLMM,
npvobpeTalowmin -~ WM UCTIONb3yOLWMIA -~ ToBapbl  (paboThbl,  YCryrM)  UCKIMKOYUTENBHO  AfS  JIMYHBIX,
CEMENHbIX, AOMAHMX W WHbIX HYXO, HEe CBSA3aHHbIX C OCYLUECTBIEHMEM MpeanpuHUMAaTENbCKON
aeaTenbHoOCTK; (B pea. PegepanbHOro 3akoHa o1 17.12.99 N 212-93)

N3roToBUTEMb - OpraHM3auMsi He3aBMCUMMO OT €€ OpraHM3auMOHHO-NMPaBOBOM OPMbI, a Takke
nHOovBMOyanbHbIM  NpegnpyHMMaTenb, MPOM3BOAsLLME TOBapbl Ans peanus3aummn notpedutensam; (B pea.
depnepanbHOro 3akoHa o1 17.12.99 N 212-93)

UCMONMHMTENb - OpraHu3auus He3aBMCMMO OT €€  OpraHM3auuMoHHO-NPaBoBOM (hopMbl, a Takke
nHOVBMAOYarbHbIA npeanpuHUMaTenb,  BbIMOMHSOWME  paboTbl WM OKasblBawMe  YCIym
noTpeduTensam no BO3Me3gHOMY A40roBopy; (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

npodaBel, - OpraHu3auus He3aBMCMMO OT €€ OpraHu3auuoOHHO-MpaBoBOM  (POPMbI, a Takke
MHOVBUAYANbHbIA npegnpyHUMaTens,  peanuaylole  ToBapbl  MoTtpebutensm  nNo  4OroBopy
Kynnu-npogaxu; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

A63au - YTpatun cuny. (B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

HegocTaTok ToBapa (paboTbl, ycrym) - HeCcoOoTBeTCTBME ToBapa (paboTbl, ycryrM) wim obsasaTenibHbIM
TpeboBaHMAM, MNPEdyCMOTPEHHbIM 3aKOHOM SO0 B YCTAHOBIIEHHOM MM MOPSAKE, WM YCIIOBUSIM
aoroBopa, (Npu X OTCYTCTBUM WM HEMOSHOTE YCroBUA OObIMHO NpeabsiBnseMbiM TpeboBaHUSM ) Win
Luenam, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga oO6blMHO MCMONb3yeTcs, WM uUensm, o
KOTOpbIX npodaBel, (MCNOoMnHWUTENb) Obln MOCTaBreH B W3BECTHOCTb MOTPEOUTENEM MNpU  3aKMHYeHUU
Aorosopa, w obpasuy 1 (Unv) onucaHuio Npy Npogaxe ToBapa no obpasuy U (Mnv) no onucaHuio; (B
pen. PegepanbHbIX 3aKOHOB OT 17.12.99 N 212-93, 01 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HedocTaTok ToBapa (paboTbl, YCNyrM) - HeycTpaHUMbIA HeooCTaToK WM HedoCTaTok,



KOTOpbIN He MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX pPacxXO4oB WM 3aTpaT BpPEMEHU, WM
BbISIBNSAETCA HEOAHOKPATHO, WM MNPOSIBNSIETCA BHOBb MOCME €ro YCTpaHeHusl, W apyrme nogobHble
HepocTaTku; (B ped. PeaepanbHblX 3akKOHOB OT 17.12.99 N 212-93, 01 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTtbl, ycnym) - 6e3onacHOCTb ToBapa (paboTbl, yCryrM) Ofs  XUSHW,
300pOBbHA, WMYyLLIECTBA MOTPEOUTENA W OKpyXKaloLeh cpedbl Mpu  OObIYHLIX  YCIIOBUSAX — €ro
NCNONb30BaHWSA, XpaHEeHUsi, TPaHCMOPTUPOBKM WU  yTunMsaumm, a Takke 6e3onacHoCTb npouecca
BbINONHEHUs paboTbl (OKa3aHUs ycnyru);

YMOSIHOMOYEHHAs  M3roToBuUTENEM  (NPOAABLOM) OpraHMsaumss WM YrOSIHOMOYEHHBIA  U3roTOBUTESNEM
(MpodaBUOM)  MHOMBUOYaNbHBIM - NpednpuHMMaTenb  (danee - YNoSIHOMOYEHHasi opraHusaumst  wm
YMNOSTHOMOYEHHbIN NHOMBMAYanNbHbIA npegnpuHuMaTtens) -  OpraHusaums, OCyLLECTBIAOLLAA
onpeferieHHylo  AeATernbHOCTb, WM OpraHu3aums, cosgjaHHas Ha Tepputopumn Poccuiickon degepaumm
uarotosuteniem (NpoaaBLOM), B TOM Y/CIE WMHOCTPaHHLIM M3rOTOBUTENEM (MHOCTPaHHLIM MNPOAABLOM),
BbIMOSHSIOWLME oOnpefeneHHble yHKUMM Ha OCHOBaHUMW [OroBopa C u3rotoBuTeneMm (NpogaBLOM) U
YNOMHOMOYEHHbIE MM Ha TMpUHATME W YOOBMETBOPeHVe TpeboBaHun noTpedbutenein B OTHOLLEHWM
TOBapa HeHadrnexalwlero kKayecrtBa, Jmbo wHOMBMOYyarnbHbIA NpeanpuHUMaTesb, 3aperncTpUpoOBaHHbIN
Ha TeppuTopun Poccuinckon ®Pepepaumm, BbIMOMHAOWMA - OnNpefeneHHble  yHKUMM Ha  OCHOBaHWUU
Aorosopa € usrotosutenem (NpogasuloM), B TOM YMCIE C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPAHHbLIM
npoaaBuUOM), W YMNOMHOMOYEHHbIN MM Ha MPUHATUE W yOOBMETBOpeHVe TpeboBaHW noTpebutenen B
OTHOLLEHMM TOBapa HeHaanexawero kadecrtBa; (B pen. depepanbHoro 3akoHa o1 21.12.2004 N
171-93)

UMMOpPTEP - OpraHu3aumsi HEe3aBMCUMO OT OpraHU3auMOHHO-MPAaBOBON (OPMbl WM MHAMBUAOYANbHBIN
npeanpuHUMaTenb, OCYLLECTBMSAOWIME WMMOPT TOoBapa M1l €ero Mocrnegyluein peanusauum  Ha
Tepputopumn Poccuinckon ®epepauunn; (B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Bragerewl, arperatopa wHopMauMnm o ToBapax (ycnyrax) (ganee - Briagenel arperatopa) -
opraHu3auusi  He3aBMCMMO  OT  OpraHu3auMOHHO-MpaBoBOM  pOpMbI SO0  MHOVBUAYANbHBIN
npeanpuHuMaTesib, KOTopble ABMSKTCA Bragernbuamy nporpaMmmbl O SMEKTPOHHBLIX BbIMUCTIUTENbHBIX
MaLLVH n (nnn) BnagernbLamm caunta n (nnn) CTpaHuubl canta B
WHGOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHOM ceTn  "VIHTEepHEeT" u KOoTopble NpeaocTaBnsalT noTpebuTento
B OTHOLIEHWM onpederieHHoro ToBapa (ycryrv) BO3MOXHOCTb OAHOBPEMEHHO O3HaKOMUTLCH C
npeanoXxeHvem npodasua (UCMOSHUTENSA) O 3aKMYeHVM OO0roBopa Kyrnu-npodaxku ToBapa (Oorosopa
BO3ME3JHOr0 OKasaHWsA Ycryr), 3akmoynTb C NpodaBLOM (MCMOSTHATENEM) LOroBOp Kyrnn-npodaku
(ooroBop BO3ME3[HOIO OKasaHUA YCryr), a Takke Mpou3BeCTU npeaBapuTernbHYy0 Onnarty ykasaHHOro
ToBapa (ycnyru) nytem nepesBoda AeHEeXHbIX CPeACTB Briagenbly arperatopa B pamkax MpUMeHseMbIX
dopm BesHanMYHLIX pacyeToB B COOTBETCTBMM C MNYHKTOM 3 cTatbh 16.1 HacToswero 3akoHa W
®enepanbHbiM  3aKOHOM OT 27 mioHs 2011 roga N 161-®3 "O HauMoHanbHOM nnaTtexHon cucteme". (B
pen. PenepanbHoro 3akoHa 071 29.07.2018 N 250-93)

naBa 1. O0wume nonoxeHus

Cratbs 1. [lpaBoBOe perynupoBaHue OTHOLWEHMU B 06n1acTu 3amThbl
npas noTpeourtenen

1. OTHoweHnMa B oOnactM 3awmtbl NpaB noTpedutenen perynupytotca [pakgaHCcKMM — KOOEKCOM
Poccuiickon  deaepaumm, HactosAwmM 3akoHOM, ApyriumMy defeparbHbIMM 3akoHamy (Janee - 3aKOHb)
N MNPUHUMAEMbIMA B COOTBETCTBMM C HVMMW MHbIMW HOPMaTMBHbLIMW MpPaBOBbIMU akTamu Poccuiickon
®epepaunn. (B pea. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

2. [MpaButenbctBO Poccuickon depepaumm  He BrpaBe nopyyatb  dpegepanbHbiM - opraHam
NCMNOMNHUTENbHOM BNAacTu NPMHMMAaTh akTbl, COAEpXXallme HOpMbI O 3awuTe npae notpebutenen.

MpaButenbctBO  Poccuickon degepaunm BnpaBe wusgaeBaTb Ansg  notpedbutens - npogasua
(n3rotoBuTENS, UCMONHUTENS, YNOITHOMOYEHHOM opraHusaumm W YMNOSTHOMOYEHHOIo
MHOMBMAYANbLHOMO npeanpuHUMaTensl, uMMnopTepa) npasuna, obsizaTenbHble Mpu  3aKMOYeHUM W
UCMONHEHUN  NyOIMYHBIX  AOrOBOPOB  (QOrOBOPOB  PO3HWMYHOM  KYMNMM-MPOOaXW,  SHEprocHabXeHwus,
AOroBOPOB O BbIMNOSIHEHMM paboT 1 06 okasaHuM ycnyr). (B peq. PepepanbHoOro 3akoHa ot 21.12.2004



N 171-93)
AG3au - YTpatun cuny. (B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Crtatba 2. MexagyHapoaHbie aoroeopbl Poccuiickon ®egepauumn

Ecrm mexayHapodHbiM  aoroBopoM Poccuiickont defepauyin yCTaHOBMEHbl WHble MNpaBunia o 3alyre
npaB noTpebuTeneii, Yem Te, KOTopble MPEedyCMOTPEHbl HACTOSALKMM 3aKOHOM, MPUMEHSOTCA npaBuna
MeXayHapoaHOro Aorosopa.

Ctatbs 3. [lpaBo noTpebuteneun Ha npoceeLlleHme B 06acTv 3awmThbl
npae notpedutenen

MpaBo noTpebutenen Ha npoceelleHMe B oObrnacty 3awmTbl NpaB noTpebutenen obecneynBaeTcs
MOCPEACTBOM  BKMKOYEHUSI  COOTBETCTBYHOLUMX  TpeboBaHun B begeparnbHble  rocyaapCTBEHHbIE
obpasoBaTtenbHble CTaHgapTbl U obpasoBaTtenibHble MpPOrpaMmbl, a Takke MNOCPeACTBOM OpraHv3aumum
cuUcTeMbl MHApopMaummn noTpedbutenein o6 ux nNpaBax M O HeOOXOOUMbIX AENCTBUSX MO 3awmTe 3TUX
npas. (B pea. PegepanbHoro 3akoHa o1 02.07.2013 N 185-93)

Cratbs 4. KayectBO TOBapa (paboTbl, ycrnyru)

1. Mpopasel (ucrnonHuTenb) obs3aH nepegaTtb NOTpebUTENnto ToBap (BbIMOMHWTL pPaboTy, oOKasaTb
YCryry), Ka4eCcTBO KOTOPOrO COOTBETCTBYET [JOrOBOPY .

2. lpn otcytctBMM B [O0rOBOpE YCroBUMA O kKadecTBe ToBapa (paboTbl, ycriyrM) npodaBel
(ncnonHutenb) obs3aH nepegatb noTpedbutento ToBap  (BbIMNOMHUTL — paboTy, oOkasaTb  YCIyry),
COOTBETCTBYIOLUMN OObIMHO MpeabsBnseMbiM TpeboBaHWAM W MNPUrOAHbIN  AnA  Lenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga OObiMHO ucronb3yeTcsa. (B ped. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

3. Ecrm npopgasey (UcronHWTEmNb) MpU  3akMiOYeHUM [oroBopa  Obin MocTaBreH noTpedutenem B
M3BECTHOCTb O KOHKPETHbIX LENsx npuobpeTeHMs ToBapa (BbIMNOSHEHMS paboTbl, OKa3aHus yCrym),
npogasey, (ucnonHuTenb) obsidaH nepepatb noTpedbutento ToBap (BbIMNONHWUTE paboTy, okasaTb YCIyry),
NPUroAHbIN 418 UCMONb30BaHUS B COOTBETCTBUM C 3TUMM LIENAMM .

4. Mpu npogaxe ToBapa Mo obpasuy M (Unn) onucaHuio npodasel, 0bsizaH nepedaTb MoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy u (MNun) OnUcaHuto.

5. Ecnn 3akoHamMm WM B YCTaAHOBSIEHHOM UMM MOpsiake MNpegyCcMOTpPeHbl obsA3aTenbHble TpeboBaHMS K
ToBapy (pabote, ycnyre), npogaBel, (MCNONHUTENb) 00s3aH nepenatb NOTpedbutento ToBap (BbIMOMHUTL
paboTy, oKasaTb YCnyry), COOTBETCTBYIOLUMA 3TUM TpeboBaHuaM. (B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Crartbs 5. [lpaBa n 0693aHHOCTN U3roTOBUTENA (MCMOSTHUTENA,
npopasLa) B 06f1acTu ycTaHOBJIEHUA CPOKa CNYXObl, CpOKa rogqHOCTU
ToBapa (paboTbl), a TakKe rapaHTUMHOIo CpoKa Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npegHa3HaYeHHbIn AOns  AAUTENBHOMO  UCMONb30BaHWUS,  U3rOTOBUTESb
(McnonHUTEenNb) BrApaBe YCTaHaBnMBaTb CPOK CryXObl - MNepuod, B TeYeHMe KOTOPOro M3roToBUTESb
(ucnonHuTenb) obasyetcs  obecnevvBatb  MOTPEOUTEND  BO3MOXHOCTb  UCMONb30BaHWS  ToBapa
(paboTbl) MO Ha3HAYEHUO W HECTU OTBETCTBEHHOCTb 3a CyLECTBEHHble HeOoCTaTkM, Ha OCHOBaHMK
nyHKTa 6 ctatbl 19 v nyHKTa 6 ctatbu 29 HacTtoswero 3akoHa. (B ped. PepepanbHOro 3akoHa OT
21.12.2004 N 171-93)

2. WMsrotoBuTenb (MCNOMHUTENb) 0653aH yCTaHaBnMBaTb CPOK CRyXObl ToBapa (paboTbl) OnUTENbHOMO
Nnonb30BaHUsA, B TOM 4uCre KOMIIEKTYIOWMX U3Oernvi (OeTtanewn, yanos, arperatoB), KOTopble Mo
UCTEYEHUN ONpederneHHoro nepuvoga MOryT MpeacTaBndaTb  OMacHOCTb  ANA  KU3HU,  340pO0BbS
notpebutend, nNpUYMHATL Bped €ro MMyLLECTBy WM OKpyxawwen cpege. (B ped. PenepanbHoro



3akoHa 071 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCYACNATbCA €eOUHULAMM BPEMEHU, a Takke WHbIMU
eouHULaMn - M3MepeHus  (KMnometpamu, MeTpaMu U MPoYMMW  eOVHULAMU  U3MEPEHUS ucxoad U3
OyHKUMOHANbLHOrO  HasHayeHust ToBapa (pesynbrata paboTbl)). (B ped. degepanbHOro 3akoHa OT
17.12.99 N 212-93)

4. Ha npogykTbl nuTaHus, napdOMEPHO-KOCMETUYECKME TOBapbl, MeOuKaMeHTbl, TOBapbl ObITOBOW
XM N MHble NoaobHble ToBapbl (paboTbl) M3rOTOBUTENb (MCMOSTHUTENL) 00s3aH YCTaHaBnMBaTb CPOK
rOOHOCTM - nNepuoa, MO  WUCTEYEHMM KOTOpOro ToBap (paboTa) cuMTaeTcs HEnpUrogHbIM - Ons
Ncnonb3oBaHUsA No HasHa4vyeHuto. (B ped. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

5. MNpogaxa ToBapa (BbINOMHEHWE paboTbl) MO WCTEYEHUMN YCTAHOBIEHHOMO CPOKa FOOHOCTWU, a TaKke
ToBapa (BbIMONHEHWE paboTbl), Ha KOTOPbIM O0MKeH OblTb YCTAHOBMEH CPOK FOQHOCTU, HO OH He
yCTaHOBJIEH, 3anpellaeTtcs. (B peq. PeaepanbHOro sakoHa o1 17.12.99 N 212-93)

6. WarotoBuTenb (MUCMOMHWTEMbL) BMpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
nepvod, B TEYEHVME KOTOPOro B Crydae OOHapyxeHust B ToBape (paboTe) HepocTatka M3roToBUTENb
(McnonHuTenb), NpoAdaBel, YMOSIHOMOYEHHAs OpraHM3auMs WM YMOSTHOMOYEHHBIN  MHAMBUAOYAIbHBIN
npeanpuHnmaTens, uMnoptep o06si3aHbl  YOOBMETBOPUTL TpeboBaHUS MOTpPeduUTensi, YCTaHOBMEHHbIE
ctatbsamm 18 1 29 HacTosawero 3akoHa. (B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

NaroToButenb BnpaBe MNpuHATbL 0653aTENbCTBO B OTHOLLEHWMM HEOOCTaTKOB ToBapa, OOHapyKeHHbIX Mo
UCTEYEHUM YCTAHOBMEHHOIO MM TAPaHTUMHONO Cpoka (OonornHuTensHoe — obs3aTtensbcTBo). (B pea.
denepanbHOro 3akoHa o1 21.12.2004 N 171-93)

CopepxaHvue [OOMOMHUTENBLHOTO 06SA3aTenbCTBa  M3roTOBUTENSI, CPOK OENCTBUS Takoro obsizatenbcrea
N MOPsSOOK  OCyLLECTBieHMa  rnotpebuterieM npaB MO TakoMy 00sa3aTensCTBy  onpeaensitoTcs
narotosutenem. (B pea. PegepanbHoro 3akoHa o121.12.2004 N 171-93)

7. [llpopaBey BnpaBe YCTaHOBUTL Ha TOBap rapaHTUMHBLIA CPOK, €CriM OH He YCTaHOBIEH
N3roToBUTENEM.

MpodaBel BrpaBe MNPUHSATb 00A3ATENBCTBO B OTHOLIEHUMM HEOOCTaTKOB ToBapa, OOHApYXKEHHbIX Mo
NCTEYEHNN rapaHTUINHOro Cpoka, yCTaHOBIIEHHOrO U3roToBUTENEM (OOMNONHUTENBbHOE 0653aTENLCTBO).

CopepxaHve OononHUATENbHOrO o0bsi3aTenbCcTBa MNpodaBua, CPOK OEWCTBUSI Takoro obsisatenbcrBa U
NOpPsIAOK OCYLLECTBNEHNsT MnoTpebuteneMm npaB Mo TakoMmy o00A3aTenbCTBY ONpeaensitoTcsa OOroBOPOM
mexay notpeburtenem un npogasuoMm. (B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. WasrotoBuTenb (MpogaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTkm ToBapa, OOHapyXeHHble B
TeYyeHMe Ccpoka [OEeNCcTBUA OOMONHUTENBbHOrO 0bs3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM
nyHKkTa 6 ctatbM 18 Hactoswero 3akoHa, a rMocfe OKOHYaHUS CpoKa AencTBusi OOMOSNHUTENBHOMo
obszaTenbCcTBa - B COOTBETCTBUM C MYyHKTOM 5 cTaTbM 19 Hactoswero 3akoHa. (B ped. PenepanbHOro
3aKoHa 071 21.12.2004 N 171-®3)

CtaTtbsa 6. O0AA3aHHOCTb U3roTOBUTENA 0becneyYynTb BO3MOXHOCTb
pPeMOHTa U TEXHUYECKOro obcnyxmBaHusi ToBapa

WNarotoButens o06s3aH oGecneunMtb BO3MOXHOCTb MCMOMb30BaHUSI TOBapa B TeYeHMe €ero cpoka
Cnyxobl. [ns aTOoM uenuM u3roToBuTeSNb obBecrnevrMBaeT PEMOHT U TexHudeckoe obCnyxuMBaHWe ToBapa,
a TarKke BbIMyCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3aumMmM B HEOOXOAUMBIX Afsl PEMOHTa U
TEXHMYECKOrO  obCnykmBaHMs OObemMe M acCOPTUMEHTE 3arnacHbIX YacTel B TeYeHMe Cpoka
npoM3BOACTBa TOBapa M MOCMe CHATMSA ero C MPOM3BOACTBA B TeYeHWe cpoka ChyxObl ToBapa, a npu
OTCYTCTBMM TAKOro Cpoka B Te4eHMe JeCATU NET CO AHSA nepeaaym ToBapa notpeburento.

Cratbs 7. [lpaBo noTpedbutensa Ha 6e3onacHOCTb ToBapa (paboThil,
ycrnyrun)

1. lMotpebutens uvmMeeT npaBo Ha TO, 4TODObI TOBap (paboTa, ycryra) NpU OBObIMHBLIX YCIOBUSIX €ro
NCNONb30BaHWSA, XpaHeHWs, TPaHCMOPTUPOBKM U yTurimsauum 6bin 6e3onaceH Ond XW3HU, 300pOBbS



notpebutens, okpyKawollen cpedbl, a Takke He MpuduHAn  Bpen WUMyLecTBy noTtpebutens.
TpeboBaHus, KOTopble AOMKHbI obecneunmBaTb Ge3onacHOCTb ToBapa (paboTbl, YCryrv) Ans XU3HU U
300pOBbsi  MOTPEOUTENS, OKPYXKaloLWen cpedbl, a Tawkke npenoTBpalleHMe MpUYMHEHMA Bpeda
UMyLLECTBY ~ MOTpebutens, sBNSIOTCA 00s3aTenbHbIMM U YCTaHABIMBAKOTCA  3aKOHOM WM B
YyCTaHOBIIEHHOM UM nopsiake. (B peq. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

2. WasrotoButenb (MUcnonHuTenb) obsizaH obecneumBatb GesonacHoCTb ToBapa (paboTbl) B TeueHue
YCTaHOBIIEHHOIO CpoKa Cry»0bl UM cpoka rogHOCTM ToBapa (paboThl).

Ecnm B cooTBeTCTBUM C MYHKTOM 1 cTatbu 5 Hactosawero 3akoHa W3rotoBUTENb (MCMOSTHUTENb) He
yCTaHOBUIN Ha ToBap (paboTy) CpOK CryxObl, OH 0bsi3aH obecneunTb Ge3onacHoCcTb ToBapa (paboThl) B
TeYeHne OecaTu NeT co AHsA nepenadn ToBapa (paboTbl) noTpeduTento.

Bpen, nNpUUMHEHHBIM >KU3HW, 300POBbLID WM MMYLLECTBY MoTpebutens Bcrneacteue HeobecneyeHus
Ge3onacHocT ToBapa (paboTbl), NMOONEXUT BO3MELLEHNIO B COOTBETCTBMM CO CTatben 14 HacTosAWwero
3akoHa.

3. Ecrm pgna  ©GesonacHOCTM  MCMOnb3oBaHMA  ToBapa  (paboThbl,  ycryM), €ro  XpaHeHus,
TPaAHCMOPTMPOBKM M yTUin3aumm HeobxoaMmo cobntogaTb crneumanbHble MpaBuna  (ganee - npasuna),
N3roToBUTENb (MCNOMHUTENb) 0053aH ykasaTb 3TW MNpaBwuria B COMPOBOAUTESNbHOM OOKYMEHTauun Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapPKUPOBKOM WM MHbIM Crnocobom, a npoaasel, (MCMOSHUTESb)
06s13aH AOBECTU 3TK NpaBuia Ao cBeAeHus notpebutens.

4. Ecrm Ha ToBapbl (paboTbl, YCryrM) 3aKOHOM WM B YCTAHOBIIEHHOM MM MOpsiAKe YCTaHOBIEHbI
obsasaTenbHble TpeboBaHus, obecrieymBatopme KX 6e30MacHOCTb N1 XKM3HWU, 340pOBbsA MoTpebutens,
OKpyKaloLLeW cpefbl M NpefoTBpalLEHVMe MPUYMHEHUST Bpeda MMYLLECTBY MoTpedbutensi, coOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 00A3aTensHOMYy MNOATBEPXKOEHMIO B
nopsiake, NpegycMOTPEHHOM 3aKOHOM M MHbIMW MpaBOBbIMKU akTamn. (B pen. PemepanbHOro 3akoHa OT
21.12.2004 N 171-93)

He ponyckaeTca npogaxa ToBapa (BbINOMHEHME pPaboThbl, OKasaHWe YCryrv), B TOM 4uicrie UMMOPTHOro
ToBapa (paboTbl, ycnymm), 6e3 uHdopmMaumm 06 o0b6sa3aTenbHOM MNOATBEPXKOEHMN €ro COOTBETCTBUSA
TpeboBaHMAM, ykasaHHbIM B MyHKTe 1 HacToswen cratbu. (B pen. PemepanbHoro 3akoHa ot 17.12.99
N 212-93)

5. Ecrm ycraHoBneHo, 4TO npu cobniogeHun noTpeduTenemM YCTaHOBMEHHbIX MPaBWrl WCMONb30BaHMSA ,
XpaHEHNS1 WM TPaAHCTOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET WM MOXET MPUYMHWUTL BPEd XMU3HW,
300POBbI0 U UMYLLECTBY MNOTPEOUTENS, OKPY)KalOLLEN Cpede, M3rotoButenb (MCNOMHUTENb, NPOAaBeL,)
06513aH HeszamearMTENbHO MPUOCTAaHOBUTL €ro MPOM3BOACTBO (peanu3auuio) OO YCTPaHEHWsT MPUYMH
Bpeda, a B HeobxooMMbIX Criydasx MPUHATb Mepbl MO M3bATUIO ero u3 obopoTta M OT3bIBY OT
notpebutena (notpedbutenen).

Ecrm npuuvHbl Bpeda yCTpaHUTb HEBO3MOXHO, W3rOTOBUTENMb (MCMOMHUTENb) 00SA3aH CHATb TakoW
ToBap (paboTy, ycnyry) ¢ npoussoactea. [lpy HEBLIMOMHEHUM W3rOTOBUTENEM (MCMOSTHUTENEM) 3STOM
006513aHHOCTM  YMOSIHOMOYEHHbIM  (beaeparnbHbli  OpraH  UCTOSNHUTENBHOM  BriacT  MPUHUMAET Mepbl Mo
OT3blBY Takoro ToBapa (paboTbl, YyCryrM) C BHYTPEHHEro pblHKa W (UnNu) OT noTpebutena wm
notpedbutenen B MOpsiaKke, YCTaHOBMEHHOM 3akoHodaTenbcTBom Poccuickon degepaummn. (B pea.
depepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKN, MPUYMHEHHbIE MOTPEOMTEMIO B CBA3XM C OT3bIBOM ToBapa (paboTbl, Yycnymv), noanexar
BO3MELLIEHMIO U3roTOBUTENEM (MCMONHMUTENEM) B NMONHOM obbeme.

6. MyHKT yTpaTun cuny. (B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 8. [lpaBo noTpebuTensa Ha nHopmauuo 06 narorosuTene
(vcnonHuTene, npoaasuUe) U 0 ToBapax (paboTtax, ycnyrax)

1. lMoTpebutens BnpaBe noTpeboBaTb NPEOOCTaBNEeHNs HeobXoaMMoM M OOCTOBEPHOW MHGOpMaLmu
o6 wusrotoBuTENE (MCMOMHUTENE, MPOAABLUE), pexume ero paboTbl M peanu3yembiX MM TOBapax
(paboTax, ycnyrax).

2. YKkazaHHad B nNyHKTe 1 Hactodwen cratbM WHQOPMauMs B HarnggHoOM W JOCTynHoW  dhopme



AOBOAMTCA OO CBedeHust noTpedutenet npu 3akmioYeHMn [AOroBOPOB  KyriM-MPOAaKW UM AOrOBOPOB O
BbIMNOSIHEHNM pPaboT (OKa3aHun ycnyr) cnocobamu, MPUHATBIMKM B OTAENbHbIX cdhepax 0bCnyXKMBaHMA
notpebutenen, Ha pycckoM si3blke, a [OOMOSHUTEMBHO, MO YCMOTPEHMIO M3roTOBUTENS (MCNOSTHUTENS,
npogasua), Ha rocygapCTBEHHbIX sA3blkax cybbektoB Poccunckon dPegepauym M pogHbIX  A3bIKax
Hapogos Poccuiickon egepaumu.

3. YNOnMHOMOYEHHas opraHusaumst WM YNoNMHOMOYEHHbIM  UHOMBUAOyarbHbIA  NpeanpuHUMaTent Mo
TpeboBaHMIO NOTpedUTens 00s3aHbl NPEAOCTaBUTb MOATBEPXKOEHWE CBOMX MOSNTHOMOYMIA, BbITEKAIOLLMX
M3 3aKMOYEHHOro UMM OOroBopa C uU3roToBuTenem (npogasuom). (B ped. dedepanbHOro 3akoHa OT
29.07.2018 N 250-93)

Cratbsa 9. UHcpopmaumsa o6 nsrorosutene (McnonHurterne, npoaasue,
Bnagenbue arperatopa) (B pea. PeaepanbHoro 3akoHa ot 29.07.2018 N
250-P3)

1. WNarotoBuTens (ucnonHuTenb, npogasel) obs3aH [OBeCTM OO cBedeHust notpebutens doupmeHHoe
HaMMeHOBaHMe (HaMMeHOBaHMe) CBOEW OpraHu3auun, MEeCTO ee HaxoXOeHua (agpec) U pexvm ee

pabotbl. [llpogaBel (MCMONHUTENb) pasMELLAET YKa3aHHY MHOpMaumio Ha BbiBecke. (B pea.
denepanbHoro 3akoHa or 21.12.2004 N 171-93)

WN3rotoButenb  (MCMONMHWUTENb, NpoAaBeL) -  VHOVBUAyanbHbiA  MPeanpuHMMaTenb - JOIDKEH
npenocTaBUTb  MOTPebuTenio  MHOPMaUMio O  TFOCYAAPCTBEHHOM — perucTpaumMn M HavMeHOBaHWUM
3aperncTpupoBaBLLEro ero opraHa.

WNarotoButens (npogaBel) obs3aH A0OBECTM [0 CBedeHusi noTpebutens MpMEHHOE HanMeHOBaHME
(HaMMEeHOBaHWE), MECTO HaxoXdeHus (agpec) U pexum paboTbl YMNOSHOMOYEHHON OpraHuM3auum um
YMONMHOMOYEHHOIO  MHAMBMAYaNbHOrO  NpeanpuHuMatens. (B pen. degepanbHoro 3akoHa o1 29.07.2018
N 250-93)

1.1. YNOnNHOMOYeHHasi oOpraHusaumsi WM YNOSIHOMOYEHHbIN  MHOMBUAYANbHbLIA  NpeanpuHMMaTtenb B
cnyyae obpalleHnss notpedbutena obs3aHbl OOBECTM [0 €ero cBefdeHua uHdopmauuo o cebe wu
nsrotosuterne (npopasue) ((PUPMEHHOE HaMMeHOoBaHVWe (HavMeHOBaHWE), MEeCTO HaxoXaeHus (agpec),
pexum paboTbl, roCyAapCTBEHHbIN PErMCTPaUMOHHbIA HOMEpP 3anMcy O CO3[4aHWUM pUAMYECKOro nuvua,
damMunmio, MMsi, OTYECTBO (€CnM UMMEeeTCsl), rOCYOAPCTBEHHbIN PErMcCTPauUMoOHHbIA HOMEP 3anmcu O
rOCy0AapCTBEHHOM perucTpaumMn (puanyeckoro nuvua B KavyecTBe WHOMBMOYanbHOro npeanpyHUMaTenst ).
YNONMHOMOYEHHast OpraHu3aumMs WM YNorIHOMOMYEHHbIM  MHOVBYAYaNbHbIA - NpeanpuHUMaTens  BrnpaBe
AOBECTM [0 cBedeHus notpebutenen uHdpopmMaumio 0 cebe MoCcpeacTBOM €€ pasMELLEHUS HAa CBOEM
cante B WHGOPMAaUMOHHO-TENEKOMMYHMKALUMOHHON cetn  "MIHTepHeT", uHopmaumio o6 umsrotoButene
(NpoAaBsLe) NocpeacTBOM pa3MELLEHUss HA CBOEM canTe B WH(POPMAaLMOHHO-TeNeKOMMYHUKaLNOHHON
cetm "MIHTepHeT" CCbISTKM Ha CTpaHuLy caunTa N3roToBUTESNA (Nnpogasua) B
NHOPMaLIMOHHO-TENEKOMMYHMKALIMOHHOMN cet "IHTepHeT", cogepxawy  uHdopmaumio 06
narotosutene (npogasue). (B pea. PegepanbHoro 3akoHa 01 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa o6si3aH OoBecTU OO cBedeHust notpebutenen wuHdopmaumio o cebe u
npogasue (McnonHutene) (PUPMEHHOE HaMMeHOBaHVWe (HauMeHOBaHWE), MECTO HaxoxaeHus (agpec),
pexum paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEpP 3arnMcy O CO34aHWMM HPUAMYECKOro nvua,
damMunmio, UMs, OTYECTBO (eCcrnmM UWMeeTCsl), rOCyOapCTBEHHbIN PEerucTpauuoHHbIA HOMEp 3anmcu O
roCyAapCTBEHHON perncTpaumm (pusnyeckoro fvua B KavyecTBe WHOMBWMAOYarbHOro npeanpuHuMaTens ),
a Takke 00 UMelWMXCA M3MEHEHMSX B YykasaHHOM WHdopMauum. Bnapgeney, arperatopa [oBoguT OO
cBefeHvs notpebutenen wHgopmaumio o cebe M nNpogasue  (MCNOMHUTENE) NocpeacTBoM ee
pasMeLLleHMs Ha CBOMX canlTe W (UnM) CTpaHuue canTa B MH(OPMaUMOHHO-TENEKOMMYHUKALWOHHON
cetm "HTepHeT". NHpopmaumio o npogasLe (MCNonHUTeNe) Bragerneyl, arperatopa BripaBe [OOBECTU
00 cBefeHunst notpebuTtenein MNOCPeACTBOM pasMELLEeHWs Ha CBOMX cauTe M (M) CTpaHuue canta B
NHGOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON  ceTn  "MIHTepHeT" CCbINKM Ha CauT npogasua (MCNONHUTENS)
B  MH(OPMaLMOHHO-TENEKOMMYHMKAUMOHHOM cetn  "MIHTepHeT". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-$3)

1.3. MpogaseL, (ncnonHuTenb) obsi3aH NpedoCTaBUThL Briadernbly arperatopa U pasMecTuTb Ha CBOEM
cante B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn  "MIHTepHeT" (Mpy ero HanuMuin) [OOCTOBEPHYHO
nHpopmaumio o cebe, ykasaHHyl0 B MyHkTe 1.2 HacTosiwen crtatbu. B cnyydae, ecrim ummerotcs



M3MEHEHNS1 B TakoW WHcpopMaumm, npogasel, (MCnonHMTeNb) 0653aH B TeYeHNe OQHOro paboyero OHs ¢
MOMEHTa BHECEHUS B Hee UW3MEeHeHUM CcoobwmnTb Briadenbly arperatopa 06 3TUX M3MEHEHUsIX W
pa3MecTUTb MX Ha CBOEM CalTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOM cetn  "MIHTepHeT" (npu
ero Hamvuum). Bnapenew arperatopa 06si3aH BHECTU 9TV M3MEHEHWS B UHGOPMaUMio O npoaasLe
(McnonHuTene) B TeyeHMe oOOHOro paboyvero [HA, ecnM  pasMelleHue  yKasaHHOW  MHdbopmaumm
OCYLLECTBMSETCA Ha caiTe Bnagenbla arperatopa WM (MNM) ero CTpaHule canta B
WHJOPMAaLIMOHHO-TENEKOMMYHUKaUMOHHOM  cetn  "UHTepHeT". (B ped. ®PenepanbHoro 3akoHa OT
29.07.2018 N 250-$3)

2. Ecrm Bug pgedaTenbHOCTW,  OCYLLECTBASIEMbIA  U3roToBUTENEM  (UCMOJSTHATENEM, MNpPOAaBLOM),
MOONEXUT  NUUEH3VMPOBaHUIO U (UNKW)  UCTIONHUTENb  WUMEET  TrOCYLJApPCTBEHHYIO — akkpegutaumioo, Ao
cBefeHus notpebutena pommkHa ObiTb goBegeHa MHGopMaums O BuOE AEATENbHOCTM U3rOTOBUTENS
(ucrnonHUTEnNs, npodasua), HOMepe JMUEeH3M U (UNIM) HOoMepe CBUOETeNnbCTBa O roCyAapCTBEHHOW
akkpeauTauumm, cpokax OEeUCTBUSI YKasaHHbIX JMUEH3MM U (UNn) CBUOETENbCTBA, a Takke WHGopMaumst
06 opraHe, BblOaBLUEM YKa3aHHble NMUEH3NIO M (MNK) CBUMAOETENLCTBO. (B ped. PeaepanbHOro 3akoHa
0T 16.10.2006 N 160-93)

3. WHdopmauus, npedycMoOTpeHHast MyHkTamMn 1 M 2 HacTosiLLen cTaTbM, OOibkHa OblTb AoBedeHa 0o
cBedeHus  noTpebuTene Tawkke MpU  OCYLLECTBIEHMM  TOProBnM, ObITOBOrO U WHbIX BWUAOB
oOCny>XMBaHMUsA  noTpebutenet BO BPEMEHHbIX MOMELEHUSX, Ha spMapkax, C JIOTKOB M B APYrvX
crnyyasix, ecnu Toprosnsi, ObITOBOE M WHble BMAObl OBCNYXMBaHWUA MOTPeEOUTENEN OCYLLECTBMSIOTCA BHE
NMOCTOSIHHOIO MecTa HaxoXaeHus npodasua (MCNoNMHUTENs).

Cratbsa 10. UHopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonmHuUTENb, npoaasel) o00si3aH CBOEBPEMEHHO MPeaoCcTaBnATb MNOTPedUTesnto
HeoOXoauMyro M OOCTOBEPHYIO MHGopMaumio O ToBapax (paboTtax, ycnyrax), obecnedmBaroLLyto
BO3MOXHOCTb WX MpaBuribHOro Bblibopa. [1o oTaenbHbiM BvgaM TOBapoB (paboT, ycryr) nepeyeHb U
cnocobbl aoBedeHus MHgopMmaumm Ao notpedbutensa ycraHaenvearoTcs [lpaBuTtensctBom Poccuiickon
denepaunn.

2. NMHdopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsiake A0MMKHa codepaTb:

HaVMEHOBaHNE TEXHWYECKOrO perfliaMeHTa WM MHOEe YCTaHOBSMIEHHOe 3akoHodaTenscTtBoM Poccuiickomn
degepaumn 0 TEXHUYECKOM perynupoBaHuM 1 ceuaeTenbcTeytollee 06 obsisaTenbHOM NoaTBEPXAEHUN
COOTBETCTBUSA TOBapa obo3HayeHne; (B peq. PeaepanbHoro 3akoHa o1 21.12.2004 N 171-93)

cBeneHnsi 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBax TOBapOB (paboT, ycnyr), B OTHOLUEHMN MPOOYKTOB
NMMTaHMa CBeOdeHMs O CcocTaBe (B TOM 4ACNe HaMMEHOBaHWE  WCMOMb30BaHHLIX B Mpouecce
W3rOTOBMEHNS  MPOAYKTOB  MUTaHMs  nuweBbix  Jo6aBok,  OuororMyeckym  akTuBHbIX — 400aBOK,
MHpopMaLMA O HaMuMM B MPOAyKTax MUTaHUS  KOMIMOHEHTOB, MOMyYEHHbIX C  NMPUMEHEHVEM
reHHO-MHXXEHEPHO-MOANMUUMPOBAHHLIX ~ OPraHM3MOB, B ClNy4Yae, €Clu  CoaepXaHue  yKa3aHHbIX
OpraHM3MoB B TaKOM KOMIMOHEHTE cocTaBndeT 6ornee AeBATU OECATbIX MpPoUEHTa), MULLEBON LEHHOCTW,
HasHayeHnn, o6 YCnoBUAX MPUMEHEHUSI M XPaHEHUS MNPOAYKTOB MUTaHWsA, O cnocobax W3roTOBMNEHWS
rotoBblx Ontog, Bece (06beme), gate M MeCcTe M3roTOBMEHWUS M YNaKOBKM (pacdacoBKW) NPOAYKTOB
NATaHWs,, a TawkKe CBEeOEHWss O MNPOTUBOMOKA3aHMAX N WX MPUMEHEHVMS MNpU  OTAENbHbIX
3aboneBaHusx. [lepeyeHb ToOBapoB (paboT, ycnyr), MHMOpPMaUMss O KOTOpbIX [OOfMKHA coaepXaTb
NPOTMBOMOKa3aHUs  Ans WX  MPUMEHeHUss  Npu  OTAeNbHbIX  3aboneBaHusx, — yTBepKOaeTcd
MpaButensctBoM Poccuiickon ®Pepepaumn; (B pen. PepepanbHbiX 3akoHOB OT 21.12.2004 N 171-P3,
0T 25.10.2007 N 234-93)

LeHy B pybnsix u ycrnoBusi npuobpeTeHns ToBapoB (paboT, ycryr), B TOM 4MCne Mpy onnarte TOBapoB
(pabot, ycnyr) u4epe3 onpedeneHHoe Bpemsa nocrne  uX nepedadn  (BbIMOMHEHUS,  OKas3aHus)
notpebutento, MonHyt0 CymMMy, Mogfexauyto Bbinnate noTpebutenem, M rpaduK MoraweHnss 3Tou
cymmbl; (B peq. PeneparnbHoro 3akoHa o1 21.12.2013 N 363-93)

rapaHTUNHLIN CPOK, €CIN OH YyCTaHoBIEH; (B pen. ®efepanbHoro 3akoHa o1 17.12.99 N 212-93)

npasuna v ycnosusi 3oekTUBHOro 1 6e3onacHoro Ucnonb3oBaHUs ToBapoB (paboT, ycnyr);

WMHopMaumio 006 3HepreTuyeckorm 3PEKTUBHOCTM TOBApOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue O
HaMMu M  Takoh  MHpopMaumm  onpedeneHo B COOTBETCTBMM  C  3aKkoHOogaTenbCTBOM 06



3HeprocbepexxeHMn n O MOBbILLEHMA 3HepreTudeckon 3dEeKTUBHOCTU; (B ped. PedeparnbHOro 3akoHa
071 23.11.2009 N 261-93)

CPOK CnyKObl WM CPOK FOAHOCTM TOBapoOB (paboT), YCTaHOBMEHHbLIA B COOTBETCTBMM C  HACTOSILLMM
3akoHOM, a Takke CBedeHUss O HeoOXOAMMbIX [EWCTBMSIX MNOTPedUTens no WUCTEYEHMM  yKal3aHHbIX
CPOKOB W BO3MOXHbIX MOCINEACTBUSIX MPU HEBLIMOSIHEHUN TakUX AEUCTBUN, ecrin ToBapbl (paboTbl) Mo
UCTEYEHMN YKa3aHHbIX CPOKOB MPEACTaBnslOT  OMAaCHOCTb AN JKM3HW, 340POBbsi M UMyLLECTBa
noTpebuTens nnm CTaHOBSTCS HENPUIOAHBIMU A1 MCNOSb30BaHMSA MO HA3HAYEHWIO ;

agpec (MeCcTo  HaxoxgeHus),  (bUpMeHHOe  HauMMeHOBaHWe  (HauMMeHOBaHWe)  M3roTOBUTENS
(ncnonHuTens, npogasua), YNOMHOMOYEHHOW OpraHv3auumM WM YNONHOMOYEHHOMO  MHAMBMAYanbHOM
npegnpuHnumaTens, umnopTepa; (B peq. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

nHopMaumio 06 obs3aTenbHOM MOATBEPXKOEHMM COOTBETCTBUSA TOBApOB (paboT, ycryr), ykasaHHbIX B
NyHKTE 4 cTtatbn 7 HacToswero 3akoHa; (B peq. PegepanbHoro 3akoHa o1 17.12.99 N 212-93)

I/IHd)OpMaLl,VIPO O rnpaBunax npoga>xm Tosapos (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHu4A yCJ'IyI');

yKazaHMe Ha KOHKPEeTHOe §Muo, KOoTopoe OydeT BbINOMHATL paboTy (OkasbiBaTb — yCrnyry), W
MHOPMaLMIO O HEM, eClM 3TO MMEET 3HayeHne, uUcxogs U3 xapaktepa pabotbl (ycnyrn); (B pea.
depnepanbHoro 3akoHa o1 17.12.99 N 212-93)

yKasaHMe Ha WUCMornb3oBaHWe (oHOorpamMM MpU  OKasaHWM  pasBriekaTemnbHbIX YCIyr  UCHOSNHUTENAMU
My3blKarnbHbIX Npoun3BeaeHui. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ecrm npunobpeTtaembii notpebutenem ToBap Obin B yrnoTpebrneHMn wiv B HEM YCTPaHASCA HeaoCTaTok
(HegocTaTkn), NOTpebuTento aomkHa 6bITb NpeaocTaBneHa nHpopmaumsa 06 3Tom.

3. WHdopmaums, npeoycMOTpeHHast MyHKTOM 2 HacTosiwen cTaTbu, [JOBOAUTCA [0 CBeAeHus
notpedbutenen B  TEXHWYECKOM [OKYMEHTauuu, npunaraemod K ToBapam (paboTtam, ycnyram), Ha
3TUKETKax, MapKMPOBKON WM WHbIM CMNOCOBOM, MPUHATLIM Anst OTAeNbHbIX BMOOB ToBapoB (pabor,
ycnyr). WHdopmaums o6 obAsatensHoM MNOATBEPKOEHUM COOTBETCTBMA TOBapOB MNpeAcTaBrseTcd B
nopsgke u crnocobamun, KOTOpble YCTaHOBMEHbl 3akoHogaTenbctBoM Poccuiickon  ®epepaumn o
TEXHNYECKOM  perynupoBaHun, U BKIoYaeT B cebsi cBegeHUs O HOMepe OOKyMeHTa, noATBepXxaaroLlero
Takoe COOTBETCTBME, O CPOKEe ero AevcTBus 1 o6 opraHusauum, ero BbigasBuen. (B ped. PeneparnbHbIX
3aKOHOB OT 17.12.99 N 212-93, 01 21.12.2004 N 171-93)

AG3au - YTpatun cuny. (B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ctatbs 11. Pexxknum paboTtbl npoaaBua (MCNONHUTENA)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHAUMMNANbHbIX OpraHvM3aumi  TOproenm, ObITOBOMO M MHbIX
BMOOB OOCNyXuBaHUSi NOTpeOUTENen yCTaHaBMNMBAaEeTCs MO PELUEHN0 COOTBETCTBEHHO  OpraHoB
NCNonHUTEnNbHOM BnactTn cybbekToB Poccuiickon degepaunm n opraHoB MECTHOIO caMOoyrnpaBfeHus .

2. Pexvm paboTbl OpraHM3auuiA, OCYLLUECTBMSIOLMX AEATENbHOCTb B cdepax TOproBoro, GbITOBOro U
WHbIX BMOOB OOCNYy)XMBaHUA MOTPEOMTENE M He yKasaHHbIX B MyHKTE | HacTOsLWEN cTaTbW, a Takke
NHAMBMAYanNbHbIX NPeanpuHUMaTenen ycTaHaBnMBaeTcsl MU CaMOCTOSATENbHO .

3. Pexum paboTbl npogaBua (MCNOMHWTENS) AOBOAMTCA [O0 CBedeHUs MoTpebutenein W OoMkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY .

CtatbAa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (UCMONMHUTENSA, NnpoaasLua,
BnagernbLa arperaTtopa) 3a HeHagnexailyro nHcgpopmauuio o ToBape
(paboTe, ycnyre) (B pea. PeagepanbHbIX 3aKOHOB OT 21.12.2004 N
171-P3, o1 29.07.2018 N 250-P3)

1. Ecnm noTtpebutento He npeaocTaBneHa BO3MOXHOCTb He3aMearMTenbHO MONyYnTb NPy 3aKmoHeHUN
goroBopa WHdopMaumio O ToBape (paboTe, ycnyre), OH BrpaBe noTpeboBaTb OT npodasua

(UcnonHUTEnsl) BO3MELLEHNS YObITKOB, MPUYMHEHHBIX HEOBOCHOBaHHBLIM YKIOHEHWEM OT  3aKIOYeHUs]
[I0roBOpa, a eciiv [OoroBOp 3aKMoYeH, B pasyMHbIN CPOK OTKa3aTbCsl OT €ro MCrorHeHust 1 notpeboBaThb




BO3BpaTa yrfadYeHHON 3a ToBap CyMMbl W BO3MeELUeHUs Opyrmx YObITkoB. (B ped. PeneparnbHoro
3akoHa 01 21.12.2004 N 171-®3)

Mpn oOTkaze OT MCMOMHEHWs [oroBopa noTpedbutens 06s3aH BO3BpaTUTL ToBap (pesynbtaT paboThl,
yCryru, ecrv 3TO BO3MOXHO MO WX Xapaktepy) npogasuy (ucnonHuteno). (B pen. deneparnbHbIX
3aKOHOB 0T 17.12.99 N 212-93, 01 21.12.2004 N 171-93)

2. lMpogasey (MCNOMHUTENDL), HE MPEOOCTaBMBLLMA MOKYNaTento MorHOM M OOCTOBEPHOW UWHGopMaLmm
0 ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYIO MyHKTaMn 1 - 4 crtatbn 18 wm
nNyHKTOM 1 cTtatbn 29 Hactodwero 3akoHa, 3a HedocTaTkM ToBapa (paboThbl, YCryrv), BO3HUKLLME MOCne
ero nepegayn notpebutento  BCreacTBMe OTCYTCTBUMS Y  Hero TakoM  uHdopmaumm. (B pea.
depnepanbHOro 3akoHa o1 17.12.99 N 212-93)

2.1. Bnapgeneu arperatopa, npedocTaBMBLUMA  MOTPEOUTENO  HEOOCTOBEPHYHD WM HEMOSHyHo
WMHdopmaumio o ToBape (ycnyre) wm npogasue (MCNOMHUTENE), HA OCHOBaHMM KOTOPOW noTpebutenem
Obinl  3aKMOYeH [JOroBOp  KyrniM-Npoaaxu (OOroBOp BO3ME3OHOrO OKasdaHus  YCryr) C  MNpoAaBLOM
(McnonHUTEneM), HeceT OTBETCTBEHHOCTb 3a YObITKA, MNPUYMHEHHbIE MOTPEOUTENO  BCrieacTsve
npegocTaBneHnsa eMmy Takon nHgopmaumm. (B pea. ®PenepansHoro 3akoHa o1 29.07.2018 N 250-93)

Ecrm wHOe He npegycMOTpeHO cornaweHneM Mexay Bhnagernbuem arperatopa WM NpoAaBLOM
(ucrionHUTENEeM) WM He BbITEKAaeT W3 CyllecTBa OTHOLIEHUA MeXdy HUMK, OTBETCTBEHHOCTb 3a
UCTIONHEHNE  [O0roBOpa, 3aKMHOYEHHOro noTpebutenem C NpogaBUOM (MCMOMHUTENEM) Ha OCHOBaHUM
npenocTaBneHHoM  Bragenblem arperatopa WHgopmauum O ToBape (ycnyre) wwm  npojasue
(ncnonHuTene), a TaKke 3a cobniogeHve npaB noTpebutenen, HapylweHHbIX B pesyrbTaTte nepeaaydu
notpebutento ToBapa (yCnyrv) HeHagnexalwlero kadyectesa M OOMeHa HenpoaoBOSLCTBEHHOrO TOBapa
Hagnexauero KayecTBa Ha aHanorMyHblM  TOBap, HeCeT npogasel (ucnonHutenb). (B pea.
depnepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Brnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTpebuTento BCReacTeue
NPEAOCTaBIIEHNST €My HeOOCTOBEPHOM WM HEMOSHOW MHGOpMaumm o Toeape (ycnyre), B Cryvyae, ecnu
BriagereL, arperatopa He U3MeHsieT MHdopMaumio O ToBape (ycnyre), npedoCTaBleHHY0 MpoAaBLIOM
(VcnonHUTENeM) W COOAepXKallylocs B MNPEQJIOKEHUM O  3aKMioYeHMM [OroBopa  Kyrim-npogaku
(ooroBopa Bo3Me34HOro okasaHua ycnyr). (B peq. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

2.2. [llotpebutens BnpaBe npeabsBUTb TpeboBaHWe K Briagenbly arperatopa O BO3BpaTe CyMMbl
NMpou3BEeOEHHOM WM MNpeaBapuTenbHOM onnaTtbl ToBapa (ycnyrv). Briageneu, arperatopa Bo3Bpallaet
CYMMYy MOMyYEHHOM MM MpenBapuUTEnbHOM onnaTtbl ToBapa (YCnyrM) B TeYeHVMEe AEeCATU KareHOapHbIX
OHEM CcO [pOHA npenbsiBreHusa notpebutenem Takoro TpeboBaHMA NpUM  OOHOBPEMEHHOM  HarMHUM
cnegyowmx ycnosun: (B peq. ®enepanbHoro 3akoHa 01 29.07.2018 N 250-93)

ToBap (ycnyra), B OTHOLUEHMM KOTOPOro mnoTpebutenem BHeCeHa npenBapuTenbHas onfata  Ha
GaHKOBCKMA CYET Brafenbua arperatopa, He nepegjaH noTpebuTento B CPOK (ycryra He Oka3aHa B
CpoK); (B peq. PenepanbHoro sakoHa ot 29.07.2018 N 250-d3)

notpeduTens Hanpaewun npogaBuy (UCMOMHUTEN) yBeaoMmIieHMe o0 OTKa3e OT UCTONHEHWs1 4OoroBopa
Kynnu-npogaxu (OoroBopa BO3ME3QHOIO OKasaHus YCryr) B CBA3M C  HapyLeHVeEM NpogaBLOM
(ncnonHuTenem) obgasatenbCTBa nepefaTb ToBap (Okas3aTb YCyry) B YCTaHOBMEHHbIM CPOK. (B pea.
depnepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Hapsiny ¢ TpeboBaHvem O BO3BpaTe CyMMbl MpeaBapuTEnbHOM onnaTbl ToBapa (ycnyrn) noTpebutens
HanpaenseT Bragensly arperatopa MNOATBEPXOEHWEe  HarnpaeneHus npogasuy  (MCMOMHUTESTHO)
yBeoMineHnst 06 oTkase OT MCMOMHEHUs O0roBopa Kyrnv-Npodaky (JOoroBopa BO3ME3LHOr0 OKa3aHust
ycnyr). (B peq. PegepanbHoro 3akoHa o7 29.07.2018 N 250-93)

Ecnm wHoe He npegyCMOTPEHO YCMOBUSAMM MOMb30BATESNbCKOrO WM MHOMO CcorralleHnst notpeburtensa c
BragenbLem arperatopa, yBeoomreHve npogaBly (MCNonHUTENt) ob oTkase OT UCMONHEHMs 4oroBopa
Kynnu-npogaxu (4oroBopa BO3ME3OHONO OKasaHusd YCryr) MoXeT ObiTb HanpaBneHo Bragernbly
arperatopa, KoTopbl 06s3aH HanpaBuTb €ro npodasuy (McnonHuTento). (B pen. degepanbHOro 3akoHa
0T 29.07.2018 N 250-93)

2.3. B cnyyae, ykaszaHHOM B nyHKTe 2.2 HaCTOSALWEW CTaTbW, Briagernewl, arperatopa Brpase OTKasaTb
notpedbutento B BO3BpaTe CyMMbl MPeOBapuUTENbHOM onnatel ToBapa (ycrnyri) npyv  MonydeHnm ot
npogasua (MCMOMHUTENS) MOATBEPXKOEHUS MPUHATUA MOTpedbutenem ToBapa (OkasaHwus ycrym) npu



YCINOBUKN, YTO KOMUSI TAKOro MOATBEPKOEHUs1 Oblna HanpaeneHa Brafenbuem arperatopa notpebuternto
B TEYEHVWe [EeCATU KarneHOapHbIX AHeM CO AHA TMonyyYeHust Brafenblem arperatopa TpebosaHusi o
BO3BpaTe CyMMbl npedBapuTerisHoM onnatbl ToBapa (ycnyri). B cnyyae Hecornmacusi notpebutens c
npeacTaBrneHHbIMU  BrafernbleM arperatopa [okasaTenbCTBamy MPUHSTUS  noTpebutenem ToBapa
(okasaHuMa  ycryr)  notpebutens BrnpaBe TpeGoBaTb BO3BpaTa CyMMbl  MPOU3BEAEHHOW UM
npegBapuTenbHOM onnaTtel ToBapa (ycnyrn) B cyaebHom nopsiake. (B ped. depepanbHOro 3akoHa OT
29.07.2018 N 250-93)

3. MNpn npuuavHeHMM Bpeda  XM3HM,  300POBbO M UMYLLECTBY  noTpebutensa  BcrneacTtBue
HenpeaocTaBneHMss emy TMOfIHOM M OOCTOBEPHOM  MHGpopMmaumm o ToBape (paboTe, ycnyre)
noTpebutens Bnpase MNOTpeboBaTb BO3MELLEHWS Takoro Bpeda B nopsiake, NpedyCMOTPEeHHOM cTaTben
14 Hactoswero 3akoHa, B TOM 4MCMEe MOMHOMO0 BO3MELEHUS YObITKOB, MPUYUMHEHHBIX MNPUPOAHBLIM
obGbekTaMm, Haxoaswmmcss B COBCTBEHHOCTM (BnageHuu) noTtpebutens. (B pen. depepanbHoro 3akoHa
0T 17.12.99 N 212-93)

4. Tlpu paccmoTpeHun TpeboBaHu  noOTpebuTens O BO3MELLEHUM  YObITKOB,  MPUYMHEHHbLIX
HEeOOCTOBEPHOM WM HEeOOCTaTO4MHO MONHOM MHGpopMaumen o ToBape (paboTte, ycnyre), Heobxoammo
NUCXoauTb M3 MpeanonoxeHnss o6 OTCYTCTBMM Yy MoTpedutenss cneumanbHbIX MO3HaHUA O CBOWCTBAX W
Xapaktepuctukax Tosapa (pabotbl, ycnyri). (B peqd. PegeparnbHoro 3akoHa o1 17.12.99 N 212-93)

Ctatbs 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NpoaasLua,
YNOSIHOMOYEHHOU OpraHn3aumm Unm ynosiHoMo4eHHOro
MHOMBUAYyanbHOro npegnpuHUMaTerns, nMmnopTepa) 3a HapyLleHue npaB
notpedburteneun (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a HapyueHve npaB noTpeduTenein U3roToBUTENb (UCMOMHUTENb, NPOAABEL,  YNONMHOMOYEHHas
opraHu3auMss WM YNONMHOMOYEHHbIM  MHOVBUAyanbHbIM  NPeanpuUHUMaTenb,  UMMOPTEP)  HeceT
OTBETCTBEHHOCTb, MPEeayCMOTPEHHYIO 3aKOHOM WM JoroBopoM. (B ped. PegeparnbHOro 3akoHa OT
21.12.2004 N 171-93)

2. Ecnm wvHOe He YCTaHOBMEHO 3aKOHOM, YObITKA,  MPUYMHEHHbIE  MOTPEOUTENnto,  noanexar
BO3MELLIEHNIO B MOSIHOM CYMME CBEpX HEYCTOMKM (MEeHW), YCTaHOBMEHHOM 3aKOHOM WM OOrOBOPOM. (B
pen. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

3. Ynnata HeycTomkn (NeHW) M BO3MELLEHME YObITKOB He OCBOOOXAAT WM3roToBUTENS (MCMOMHUTENS,
npoaasLa, YMOSTHOMOYEHHYHO opraHusaumio wm YMOSTHOMOYEHHOTO NHOVIBMAOYaIbHOTO
npeanpuHUMaTens, MMNopTepa) OT MCMOMHEHMS BO3MOXEHHBLIX HA HEro 0bA3aTenbCTB B HAType nepeq,
notpebutenem. (B peq. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

4. WarotoButenb (UCMOMHWUTEMb, NPOAAaBEL, YMOMHOMOYEHHAs OpraHM3auMs W YNOrTHOMOYEHHbIN
nHOVBMAOYarbHbIA npeanpuHuMaTenb,  UMMIoOpTep)  OCBOOOXOAEeTCA  OT  OTBETCTBEHHOCTM  3a
HEeuCronHeHne o00s3aTenbCcTB WM 3a HeHaanexallee WCMNoSiHeHne o00s3aTenbCcTB, €CNU OOKaKET, YTO
HeucrioriHeHne  00sI3aTenbCTB WM MX  HeHagnexaiwlee  WCMONHEeHWe  NpoM3OLUnO  BCNeacTBue
HeNpeodonMMoOM  CWibl, a Takke MO0 WHbIM OCHOBaHUSAM, NPeLyCMOTPEHHbIM 3aKOHOM. (B pep.
depeparnbHbIX 3aKOHOB OT 17.12.99 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnate HeYCToOMKM (NEeHW), NPedyCMOTPEHHOM  3aKOHOM W
[0roBOpOM, noanexar yOOBIETBOPEHUIO n3rotoBUTENEM (ucnonHuTenem, npoAasLioM,
YMOSTHOMOYEHHOM ~ OpraHmMsaumen WM YNONHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpegnpuHUMaTeneMm ,
nmMnoptepom) B O06poBofnbHOM nopsake. (B ped. depeparnbHbIX 3akoHOB OT 17.12.99 N 212-93, ot
21.12.2004 N 171-$3)

6. lNpn ypoBneTBOpeHUM Cyaom TpeboBaHMI MOTpebUTENS, YCTAHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBaET
C u3rotoBuTENsl (UCMOMHUTENS, NPO4AaBLUA, YMONHOMOYEHHOM OpraHM3aummM W YNOSTHOMOYEHHOTO
MHOMBMOYANbLHOMO npeanpuHUMaTensd, wuMmnoptepa) 3a HecobnogeHne B A0OPOBOMBHOM  Mopsiake
yaooBneTBopeHus TpeboBaHui noTpebutena wipad B pa3mMepe NATbAECAT MPOLUEHTOB OT CYMMbI,
NPUCY>XOEeHHOW CyaoM B Nosnb3y notpebutens. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Ecrm ¢ 3asiBneHMem B 3awMty npaB  NoTpeduTenst BbICTYMNalT OOLLUECTBEHHblE O0ObeaVMHEHUS
notpebutenen (UX accoumauuu, COH3bl) WM OpraHbl MECTHOTO CaMOyMnpaBneHusl, NSATbAECHT



MPOLIEHTOB  CyMMbl  B3bICKAHHOTO  WITpada  MNEepeuncrnsaioTca  yKasaHHbIM  OObeauHeHuaM  (UX
accoumaLmsam, co3am) UnM opraHam.

Crtatbsa 14. UMyLLecTBeHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN
BCrencTBMe HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHBLIA >KU3HW, 300POBLI0 WM MMYLLECTBY MOTPEOUTENS BCREACTBUE KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbIX WM WHbIX HEOOCTaTkoB ToBapa (paboTbl, YCnyrv), MNOLANEXUT
BO3MELLIEHMIO B MOMHOM oObeme.

2. MpaBo TpeGoBaTb BO3MELLEHUA Bpeda, MPUHMHEHHOrO BCIEACTBME HeOoCTaTkoB ToBapa (paboThl,
ycnyru), npu3HaeTcss 3a MobObIM MOTEPMEBLMM HE3aBUCMMO OT TOrO, COCTOSNT OH B [I0FOBOPHbIX
OTHOLLEHUSIX C NPOAABLOM (MCMONMHUTENEM) UMK HET.

3. Bped, MpUMMHEHHBIN >KU3HK, 300POBbID WM UMYLLIECTBY MOTPEOUTENS, MOONEXUT BO3MELLEHMIO,
€cnn Bped MNPUYMHEH B TeYEeHMEe YCTaAHOBIIEHHOIO Cpoka CrykObl WM CpokKa rogHOCTM ToBapa
(paboTbl).

Ecnv Ha ToBap (pesynbtaT paboTbl) OOIMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 cTaTbu
5 HacTosiwero 3akoHa CpOK CrAyObl WM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, Nnbo notpebutento He
Oblna npegocTaBneHa norHas W OOCTOBEepHas MHgopMaumsi O CpPOKe CryObl WM CPOKE TOOQHOCTU,
nmbo notpebutens He Obin NPOMHAOPMUPOBAH O HEODXOAMMBIX OEUCTBUSIX MO UCTEYEHUM Cpoka
CcrykObl WM CpoKa FOOHOCTU W BO3MOXHBLIX MOCMAEACTBUSX MPU HEBLIMOSHEHUM YKa3aHHbIX AENCTBUN ,
nmMbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM ITUX CPOKOB MPEACTABMSET OMacCHOCTb ANA XKM3HU W
300pOBbA, Bped MNO4MIEXMT BO3MELLEHMIO HE3aBMCMMO OT BPEMEHW €ro npuumMHeHusi. (B pea.
depnepanbHoro 3akoHa o1 17.12.99 N 212-93)

Ecrm B cooTBeTCTBMM C MyHKTOM 1 cTaTbM 5 HacTosilero 3akoHa W3roTtoBuTenb (MCMONMHUTENb) He
yCTaHOBUN Ha ToBap (paboTy) CPOK ChyxObl, BPed MOONEXMT BO3MELLEHUIO B Crydae €ro MpUHMHEHMS
B TEYEHVMe [OecaATU NeT CO OHA nepegayv ToBapa (paboTbl) noTpebutento, a ecrnv AeHb nepenauqm
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBNEHUS TOBapa (OKOHYaHMS BbINONTHEHMS paboThbl).

Bpen, npuuMHEHHbI BCNEACTBME HeOOoCTaTKoB ToBapa, MOANEXWT BO3MELLEHUIO MNPOAAaBLIOM U
N3roToBUTENEM TOBapa Nno BbIGopy NoTepneBsLIero.

Bpep,, I'IpVI‘-IVIHeHHbIIZ BcneacrsnMe HeOocCTaTkoB pa6OTbI wim yanym, noanexnt  BO3MELLEHUIO
NCNOJTHUTETEM.

4. N3rotoBuUTENb (MCMOMHUTESb) HECET OTBETCTBEHHOCTb 3a BpEd, MPUYUHEHHBIN >KU3HW, 300POBbLI0 WK
UMYLLECTBY NOTPEOUTENA B CBA3M C WCMOMb30BaHWMEM MaTepuanoB, 0OOOPYOOBaHWUS, WMHCTPYMEHTOB W
WHBbIX CpeacTB, HeobXoaMMbIX 19 MPOM3BOACTBA TOBApPOB (BbIMOMHEHMS paboT, oOKasaHWus YCryr),
He3aBMCMMO OT TOro, MO3BOMANT YPOBEHb HAyYHbIX W  TEXHWYECKMX 3HAHWMA BbISIBUTb WX OCOOble
CBOMCTBA WU HeT.

5. WarotoButenb (UCMonHUTEmNb, NpodaBel)) 0ocBOOOXKOAETCS OT OTBETCTBEHHOCTU, €CINM [OKaKET, YTO
Bped MpWYMHEH BCNEACTBME HEenpeodonMMOM CUibl WM HapylleHWUst MoTpebuTenem  YCTaHOBIEHHbIX
npaBun UCNONb30BaHUSA, XPaHEHMS N TPaHCMOPTUPOBKKN ToBapa (paboTbl, yCryru).

CrtaTtbs 15. KomneHcauuna mopanbHOro Bpeaa

MopanbHbin ~ Bped,  MPUHMHEHHLIM  MOTPEOUTENt0  BCNMEACTBME  HApyleHWs  M3roToBUTENEM
(ncnonnHuTenem, Npo4aBLIOM, YNOMHOMOYEHHOW opraHusauven wm YNOSTHOMOYEHHBIM
NHOMBMAYANbHLIM npeanpyHMMaTeneMm,  MMMOPTEPOM) MNpaB  MoTpebutens,  NpemyCMOTPEHHbIX

3aKoHaMM W npaeoBbiMM akTamu Poccuitckonn Pepepaumn, perynvpyolLyiMmM  OTHOLLEHMS B obractu
3aWmTbl NpaB  noTpedutenen, MOANEXUT KOMMEHcauMn MNpUYMHUTENEM Bpeda MpyU HanMydMm €ro BUHbI.
Pa3svep KkomneHcauum MopanbHOro Bpefa onpefensietcs CyaoM UM He  3aBuUcuUT  OT  pasmepa
BO3MELLEHMA UMYLLECTBEHHOrO Bpeda. (B ped. PepepanbHbix 3akoHoB OT 17.12.99 N 212-93, ot
21.12.2004 N 171-93)

KomneHcaumsi MopanbHOro Bpeda OCYLLECTBMSETCA HE3aBUCUMMO OT BO3MELLEHWUS WUMYLLECTBEHHOMO
BpeAa M NOHeCeHHbIX NoTpebutenem ybbITKOB.




Cratbs 16. HegencTtBMTENbHOCTL YCITIOBUM AOroBopa, yLeMnsowmx
npaea nortpedbutens

1. VYcnoeus pgoroBopa, YWeEMnsiowMe MpaBa MNOTPeOUTENnss MO  CpaBHEHUIO C  MNpaBuiamu,
YCTaHOBMNEHHbIMMA  3aKOHAMM WM WHbIMA NpPaBoBbIMM  akTamu Poccuiickon depepaumm B obriactu
3aWuThl NpaB NnoTpebutenen, NPU3HaTCs HeAENCTBUTENbHBIMU.

Ecnm B pesynbrate MCMOMHEHMSI OOroBopa, YLEMMSIOWEro MpaBa MoTpebuTensi, y Hero BO3HUKIN
yObITKM, OHW NnoanexaT BO3MELLIEHUIO U3roToBUTENEM (UCMOMHUTENEM, NPOAABLIOM) B MOMIHOM obbeMe.

2. 3anpelaetca obycrnoBnuBatb NpuvobpeTeHre ogHUX ToBapoB  (paboT, ycnyr) obssaTenbHbIM
npuobpeteHnemM WHbIX TOBapoB (paboT, ycnyr). Y6bITKA, NpUYMHEHHbIE NOTPeduTento BcreacTeue
HapylleHus ero npaeBa Ha CBOOOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLAlTCs MpoAaBLOM
(ucnonHuTenem) B NOfIHOM ob6beMe.

3anpewaetcs  obycrnoBnuBaTb  YAOBMETBOpEHME  TpeboBaHWA  MoTpedutenen, npeabsBnsgeMbiX B
TEYEHNE TrapaHTUMHOrO CpoKa, YCHOBWUSIMW, HE CBA3aHHLIMW C HegocTaTkamm ToBapoB (paboT, ycnyr). (B
pen. PegepanbHoro 3akoHa oT121.12.2004 N 171-93)

3. lNpopaeey (ucnonHuTemnb) He BnpaBe ©6e3 cornacust noTpedutenss BbINOMHATL AOMNOSHUTESNbHbIE
paboTtbl, ycnym 3a nnaty. [lotpebutens BnpaBe oOTKasaTbCA OT OnnaTtbl TakMx paboTt (ycnyr), a ecnm
OHM OnnadyeHbl, NoTpebuTens BnpaBe noTpeboBaTb OT MpodasBua (MCNONHUTENS) BO3BpaTa YrfiayeHHon
cymmbl. Cornacve notpebutenss Ha  BbIMOMHEHWE  OOMONHMTENbHbIX — paboT, ycnyr 3a nnaty
odhopmriieTca npodasLOM  (MCNOSHUTENEM) B MNUCbMEHHOW (popMe, €ecrnM MHOe He npedyCMOTPEHO
degepanbHbiM - 3akOHOM. (B pefd. depeparnbHbiXx 3akoHOB OT 17.12.99 N 212-93, ot 21.12.2013 N
363-93)

CtaTtbA 16.1. PopMbl M NOPAAOK onsfaThl NPU Npoaaxe ToBapoB
(BbINOnHeHUU paboT, okasaHuu ycnyr) (B pea. PeaepanbLHOro 3akoHa ot
05.05.2014 N 112-®D3)

1. Mpopgasey, (ncnonHutenb) o0bsi3aH obecneynTb BO3MOXHOCTb Onratbl TOBapoB (paboT, ycryr) nyTtem

MCMONb30BaHNSA  HaLUMOHANbHbIX MMATEXHbIX WHCTPYMEHTOB, @ TakkKe HalMyHbIX pacyeToB Mo BbIGOpY
notpebutens. (B pea. PegepansHoro 3akoHa o1 01.05.2017 N 88-d3)

O6sa3aHHOCTL  ObecneunTb BO3MOXHOCTb — OnniaTtbl  ToBapoB  (paboT, ycryr) € UCMOoSb30BaHUEM
HaLUMOHarnbHbIX MaTEXHbIX WMHCTPYMEHTOB B  paMKax HauMOHanbHOM CUCTEMbl NNATEXHbIX KapT
pacnpocTpaHseTcs Ha npoAdasua (UCMOMHUTENS), Y KOTOPOro Bbipyyka OT peanusauum ToBapoB (pabor,
ycryr) 3a npefuecTBYIOWMA KaneHOapHbld  ro MpeBbillaeT COpPOK  MWUIIMOHOB  pybrnen. (B pea.
depnepanbHoro 3akoHa ot 01.05.2017 N 88-93)

Ecrm mecto onnatbl ToBapoB (paboT, YCnyr) HaxoauTcsl B MecTe, Oe He NpeaocTaBnsitoTCsl YCnym
JOCTyna K TMOOBWKHOW paguoTenedoHHOM CBA3M W (UNn)  cpedcTBaMm  KOSUIEKTMBHOrO [OCTyna K
NHGOPMaLIMOHHO -TENEKOMMYHUKALMOHHON Cem™ "MInTepHeT", npoaaseL, (ucnonHuTenb)
ocBoboxaaetcs OoT 0bsizaHHOCTKM obecrnevnTb B 9TOM MeCTe BO3MOXHOCTb Onnatbl ToBapoB (paborT,
yCryr) C WCMosfb30BaHWEM HaUMOHAsbHbIX MraTeXHbIX MHCTPYMEHTOB. (B pen. PedepanbHOro 3akoHa
0T 01.05.2017 N 88-93)

MpogoaBey oceoboxgaeTcsa OT  0bs3aHHOCTM  obecneynMTb  BO3MOXHOCTb — Onfatbl  TOBAapoB C
NCMOMNb30BaHMEM  HAUMOHAmNbHbLIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObekTe, Bblpyyka OT
peanM3auym TOBapOB B KOTOPOM COCTaBISIET MEHee NATM MWIUMOHOB pybrien 3a npealecTByHOLLMA
KaneHgapHbi rog. (B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-3)

2. Onnata ToBapoB (paboT, ycnyr) MOXET MPOM3BOAUTBLCA MOTPEOUTENEM B COOTBETCTBMM C YKa3aHMEM
npogaBua (UCNONHUTENs!) MNyTeEM pacyeToB Yepe3 CYyObEeKTOB HauMOHaNbHOWM MNaTeXHOM CUCTEMbI,
OCYLLECTBIAIOLLMX OKas3aHWe TMaTexHbIX YCnyr B COOTBETCTBUM C  3aKoHOAATeNbCTBOM  Poccumnckon
depepaumMm O HaUMOHArNbLHOM MMATEXHOM CUCTEME, €ClM WHOE He YCTaHOBMeHO doeaeparibHbIMU
3aKOHaMU U MHbIMKU HOPMAaTUBHBLIMW NPaBOBbIMY akTaMn Poccuinckon ®epepauumn .

3. anI onrnarte ToBapoB (pa60T, yCJ'IyF) HaJlIMiyHbIMA  AEeHEXHbIMKX  CpedCcTBaMU obsizaTtenbcTBa



notpebutenss nepeg npogaBLOM (MCMOMHUTENEeM) MO onnate ToBapoB (paboT, ycnyr) cuuTaloTcs
UCMOSNHEHHBIMM B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHWS! HalMyHbIX OEHEXHbIX
CpeacTB npodaBuy (MCMONMHUTENH) OO nnaTeXxHoMy areHTy (cybareHTy),  OCyLLeCTBSIOLLEMY
AeATENbHOCTb MO NpUeMy nnatexen prUanYecKkmx nnu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepesBoda MNpPedoCTaBnsieMbIX MOTpPedUTeNeM HarnmuHbIX
AEHEXHbIX CpeacTB 6e3 OTKpbITUS GaHKOBCKOrO cyeTa obsAsaTenbCcTBa noTpedutens nepen npoLaBLOM
(ucnonHuTenem) nNo onnare ToBapoB (paboT, ycnyr) CYMTaOTCA WCMONHEHHLIMM B pa3Mepe BHECEHHbIX
AEHEXHbIX CpeacTB C MOMEHTa BHECEHUS MNOTpebUTENEM HanMMuHbIX OEHEXHbLIX CPeacTB  KpeauTHOM
opraHusaumn nmbo HGaHKOBCKOMY NMaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBASIOWMM OEeATenbHOCTL B
COOTBETCTBMU C 3aKoHoAaTenbCcTBOM Poccunckon ®efepauyum 0 HauMoHanbHOM NnaTexxHom CUCTEME .

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda [OEHEXHbIX CPEeACTB B paMKaxX MPUMEHSIEMbIX
dopm Be3HannyHbIX pacyeToB 0bfA3aTenbCTBa MOTpedbuTens nepeqd NpogaBLOM  (MCMOAHUTENEM) Mo
onnate ToBapoB (paboT, yCryr) CYMTAKTCA WCMOSMHEHHLIMA B CyMME, YKa3aHHOMW B PaCrOPSPKEHUMN O
nepeBofe [EHEeXHbIX CpeacTtB, C MOMEHTa MOATBEMKOEHMS €ro  UCMOSMHEHUs  obcryXuBatoLLemn
noTpebuTensa KpeauTHON opraHnsaumen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHWTEN) 3anpeLleHo YCTaHaBnvBaTb B
OTHOLLEHMN OOHOTO Buaa ToBapoB (paboT, ycryr) pasnuuyHble LieHbl B 3aBMCMMOCTM OT crnocoba ux
onnatbl MOCPEACTBOM HanW4yHbIX pPacyeToB WM B pamMkax MpUMeHsieMblX opM  6e3HarnmyHbIx
pacyeToB.

5. [lpopaBel, (UCMOMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWIME Y MOTpebutens  yobITkA,
Bbl3BaHHble HapyLLleHMEM TpeboBaHUIM NyHKTa 1 HacToOsILLEN CTaTbu.

Cratbs 17. CyaebOHasa 3awmTta npaB noTpedburtenen

1. 3awmTa npas n0Tpe6|/|Tene|7| ocyLlecTBliAeTCA CyqOoM.

3awmta npaB noTtpebuTenen ycnyr, okasblBaeMbiX (OUHAHCOBBLIMW OpraHM3aumMsiMi,  OpraHU3yHLLYIMU
B3aMMOLENCTBME C YMOSIHOMOYEHHBIM MO MpaBam noTpebuTenen MHAHCOBLIX YCIyr B COOTBETCTBMMU C
®epepanbHbiM - 3akOHOM "OB6  yNOMHOMOYEHHOM MO NpaBaM  notpebutenen GUHAHCOBLIX  ycryr",
OCYLLIECTBISIETCA C OCOBEHHOCTAMW, YCTAHOBMIEHHLIMM YKasaHHbIM  PegepanbHbIM - 3aKOHOM. (B Pea.
depnepanbHoro 3akoHa ot 04.06.2018 N 133-03)

2. Wckun o 3awmTe npaB notpedbutenen Moryt 6biTb NpeabaBneHbl Mo BbIbopy UCTua B Cyn No MecTy :

HaxoxXgeHnAa  opraHn3aumm, a eciii OTBETHMKOM ABIAETCA VIH,EI,VIBVI,D,yaJ'IbeIVI npearnpuHiMartesib, - ero
XUTENbCTBA,

XUTEenbCTBa Uin I'Ipe6bIBaHVIFI ncTua;
3aKIo4eHna nnnm CnoJiHeEHNA goroBopa.

Ecrm nck Kk opraHu3aumm BbITeKaeT M3 OedTenbHOCTU ee dunvana winm npeacraBUTenbCTBa, OH MOXET
OblTb MpeabsiBiieH B Cyd MO MECTy HaxoXOeHus ee uivana wm npeacraBuTensctea. (B pea.
denepanbHOro 3akoHa o1 21.12.2004 N 171-93)

3. [llotpebutenn, wWHble WCTUbI MO WCKaM, CBSA3aHHbIM C HapyleHVeM npaB noTpedutenen,
ocBOOOXOAOTCA OT  ynnaTtbl FOCYOAPCTBEHHOM TMOWMHbI B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm o Hanorax u cbopax. (B pea. PegepanbHoro 3akoHa o1 18.07.2011 N 242-03)

Nnaea Il. 3awunTa npas noTpedbuTenen nNpuv npoaaxe Tosapos
norpeoutenam

Cratbs 18. MpaBa noTpebuTens npu oo6HapyXeHMu B ToBape
HegocTaTKoB (B pea. PeaepanbHoOro 3akoHa ot 25.10.2007 N 234-P3)

1. lMoTpebutens B cryyae obOHapyXeHWsi B ToOBape HeOOCTaTKOB, €CrM OHW He Oblin OroBOpPEHbI
npoaaBLOM, MO CBOEMY BbIOOPY Brpage:



noTpeboBaTb 3aMeHbI HA TOBap 3TOM Ke MapKu (3TUX XKe MOAENU 1 (Unn) apTukyna);

noTpeGoBaTb 3aMeHbl Ha TaKkoW >Xe ToBap OPYrod Mapku (MOAenu, apTuKyra) C COOTBETCTBYHOLLIMM
rnepepacyeToM MOKYNHOW LiEHbI;

notTpeboBaTb COPaA3MEPHOrO YMEHbLLEHMS NMOKYMHOW LiEHbI ;

I'IOTpe6OBaTb He3amMearnnTeribHOro 6e3Bo3mMe3aHoro yCTpaHeHuA HeOOoCTaTKOB TOBapa nwim
BO3MeLleHNA pacxogoB Ha Ux ncrnpaBsleHne r|0Tpe6|/|TeneM nnn TpeTbM JNNLIOM |

oTKkasaTbCA OT WCMONHEHUs1 A0roBopa Kyrim-npodaxku M notpeboBaTb Bo3BpaTta yMnadeHHoW 3a ToBap
cymmbl. Mo TpeboBaHuMio npogaBua M 3a ero cdetr noTpedutenb [OMMKeH BO3BpaTUTb TOBap C
HegocTaTKaMu.

Mpn aTOoM noTtpebutens BnpaeBe nOTpeboBaTb TakKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYUMHEHHDBIX
eMy BCNeAcTBME MpoAdakM TOBapa HeHagnexallero kadectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTAHOBMIEHHbIE  HacToAWMM  3aKOHOM  Onsi  YAOBMETBOPEHWSI  COOTBETCTBYHOLUMX  TpeboBaHWK
noTpeburtens.

B OTHOWEHWM TexHU4YecKkn CroXHOro ToBapa noTpedbuTernb B crydyae obHapyXeHus B HeM HeOoCTaTKOB
BrpaBe OTKa3aTbCs OT WCMOMHEHUs AOroBopa Kyrrm-npodaxku v notpeboBaTb BO3BpaTa YnravyeHHOW 3a
Takon ToBap CyMmbl MBO npeabsiBUTb TpeboBaHWe O ero 3aMeHe Ha TOBap 3TOM Xe Mapku (Moaenwu,
apTMKyna) WM Ha TakoM >Xe ToBap [Jpyron Mapku (MOAenu, apTukyna) C  COOTBETCTBYHOLLIMM
nepepacyeToM MOKYMHOW LieHbl B TeYeHue nNATHaguatM OHeW co OHA nepedadn notpebuTento Takoro
ToBapa. Mo ucTeveHMn 3TOro cpoka ykasaHHble TpeboBaHWs noanexar yOooBMETBOPEHWIO B OOHOM U3
cnefyowmx crnyvyaes:

06Hapy>KeHV|e CyLleCTBEeHHOro HegocTtaTka ToBapa,
HapyLwleHne yCTaHOBJTIEHHbIX HACTOALLNM 3aKkoHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBapa,

HEBO3MOXHOCTb WCTMOSb30BaHMSA TOBapa B TEYEHWE KaKOOro roda rapaHTUMHOTO CPOKa B COBOKYMHOCTU
Gonee Yem TpuaLaTb AHEN BCreacTBME HEOOHOKPATHOMO YCTPaHEHUS! €ro pasnnyHbIX HEAOCTaTKOB .

[MepevyeHb TexHWYeCKM CIIoXHbIX ToBapoB YyTBepxaaetcs [lpasutensctBom Poccunckon depepaumn. (B
pen. PegepanbHoro 3akoHa 01 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacTosen cTaTbu, MNPeabsBhstoTCA noTpebutenem npoaasLy
nmbo  YMOMHOMOYEHHOW OpraHM3auMM WM - YrNorIHOMOYEHHOMY  MHOVIBUAyanbHOMY — MpeanpuHUMAaTerto .
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. lMotpebutens BnpaBe npeabsBuTb TpeboBaHUSA, ykasaHHble B ab3auax BTOPOM W MATOM MyHkTa 1
HacTosilen  cTaTbW,  W3FOTOBUTESIO,  YMOSIHOMOYEHHOW  opraHuM3auuMm WM YrNOoSIHOMOYEHHOMY
MHOMBUAOYarbHOMY npegnpyHuMaTtento, umnoptepy. (B pen. PegepanbHblx 3akoHoB OT 21.12.2004 N
171-93, 01 25.10.2007 N 234-93)

BmecTto npegbsiBneHns 9tMx TpeboBaHW NOTpebuTenb BnpaBe BO3BPaTUTb W3FOTOBUTENO  WN
UMMOpTEPY TOBap HeHadrexallero kadectBa M noTpeboBaTb BO3BpaTa YriavyeHHOM 3a HEero Cymmbl. (B
pen. PegepanbHoro 3akoHa 01 25.10.2007 N 234-93)

4. MyHkT yTpaTun cuny. (B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

5. OrtcytctBMe Yy noTtpebutens KaccoBOro WM TOBapHOrO 4Yeka JmBO WMHOrO  AOKyMEHTa,
YOOCTOBEPSAIOLWMX (pakT M yCnoBuMs MOKyMKM TOBapa, He SBMSIETCA OCHOBaHMEM [Nsl OTka3a B
yAO0BMETBOPEHUN ero TpeboBaHUN.

Mpogasewl, (M3roToBUTENbL), YMOMHOMOYEHHAs OpraHM3auMs WM YNONIHOMOYEHHbIN  MHAVBUAYANbHbBIN
npegnpuHUMaTenb, MMNopTep 00s3aHbl MPUHATL TOBap HeHagsfeXxallero Kadectsa y notpebutens n B
criydae HeobxoOMMOCTM MPOBECTVM MPOBEpKy KadecTBa ToBapa. [loTpebutenb BnpaeBe yyacTBOBaTb B
npoBepke kadecTBa ToBapa. (B pea. PeaeparnbHoro 3akoHa o1 21.12.2004 N 171-93)

B cnydae cnopa O npuunHax BO3HWKHOBEHMSI HEOOCTATKOB TOBapa npoaasey (M3roToBUTErb),
YMONHOMOYEeHHas opraHusauus WM YNOrHOMOYEHHbIN MHOVBUAOYarbHLIN npegnpyHUMaTens ,
nMmnoptep 06s3aHbl NPOBECTU JKCTEPTU3Yy ToBapa 3a CBOW cCYyeT. JKcrnepTu3a ToBapa MNPOBOAMTCHA B
CPOKW, YCTaHOBfEHHble cTatbsaMu 20, 21 M 22 HacTosiwero 3akoHa Ans  yOOBMAeTBOPEHUS
COOTBETCTBYIOLMX TpeboBaHu notpedbutens. [loTpebutenb BnpaBe NPUCYTCTBOBAaTb MpU MpoBeaeHUN



9KCNepTU3bl TOBapa M B Crydae Hecornmacusi C ee pesyrbTataMyM  OCMOpUTb  3aKMYeHME  Takou
aKkcnepTuabl B cyaedbHom nopsiake. (B peq. PegepanbHoOro 3akoHa o1 25.10.2007 N 234-93)

Ecrm B pesynbraTte 9KCNepTU3bl ToBapa YCTAHOBMEHO, YTO €ro HemocTaTkM BO3HUKMW  BCreacTBue
0bCTOATENLCTB, 3a KOTOPble HE OTBEYaeT npodasel, (M3roToBUTemb), NoTpebutenb 0bsi3aH BO3MECTUTL
npoaasLly (M3roTOBUTENH), YMNOMHOMOYEHHOW OpraHu3auMM WM YrorIHOMOYEHHOMY  MHOVBUOYarbHOMY
npeanpvHUMaTento, MMMOPTEPY pacxodbl Ha MpPOBEAEHME JKCMepTU3bl, a Takke CBsi3aHHble C ee
NMpoBeAEHNEM pacxodbl Ha XpaHeHue W TPaHCMOPTUPOBKY ToBapa. (B ped. PedeparnbHbiX 3aKOHOB OT
17.12.99 N212-903, 01 21.12.2004 N 171-93)

6. Mponasel, (M3roTOBUTENb), YMOMHOMOYEHHAs OpraHM3auMst WM YMONHOMOYEHHbIN  VHAVBUAYArbHbIN
npeanpuHUMaTtenb, WMMNOPTEP OTBEYaeT 3a HeOocTaTkM ToBapa, Ha KOTOPbIA He  YCTaHOBMEH
rapaHTUMHBIN ~ CPOK, €crnvM  MoTpebutenb [OKakeT, YTO OHM BO3HWMKNIM OO0 nepedads ToBapa
noTpedbuTenio WM Mo MpvYMHaM, BO3HUKLLMM [0 3TOro MoMeHTa. (B pen. dPemepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

B oOTHoweHws1 TOBapa, Ha KOTOPbIA YCTaHOBIIEH TrapaHTUMHBIN CPOK, npoaasel, (M3roToBUTErb),
YNONMHOMOYEHHaA  OpraHv3auuns WM YNONMHOMOYEHHbLIN NHOVBUOYaNbHbIN npeanpuHUMaTerb,
UMMopTEP OTBEYaeT 3a HeOoCcTaTKM ToBapa, €CnvM He [OKaXeT, YTO OHWM BO3HWKNM Nocre nepeaaydu
ToBapa MoTpebuTento BCreaCTBME HapyLleHUs noTpedutenemM npasBui UCMOMb30BaHUSA, XpaHEHUs wWin
TPaHCMNOPTUPOBKM TOBapa, OEVCTBUMA TPeTbUX ML WM HenpeogonuMmon cunbl. (B ped. PeneparnbHbiX
3aKOHOB OT 17.12.99 N 212-®3, 071 21.12.2004 N 171-d3)

7. [DoctaBka kpynHorabapuTHOro ToBapa W ToBapa BecoMm 6oriee nATM KArorpammoB M PEMOHTA,
YUEHKW, 3aMeHbl M (Mnv) BO3BpaT WX MOTpebuTento OCyLLIeCTBASOTCA CunamMyM M 3a CYeT npoasua
(n3rotoBuTens, YMOJSTHOMOYEHHOW opraHu3aumm um YMONMHOMOYEHHOIo NHAVBUAOYarbHOro
npeanpuHuMaTtensd, wuMmnoptepa). B cnydae HeUCNonHeHWst [daHHOWM O00S3aHHOCTM, a Takke npu
OTCYTCTBMM  MpogaBua  (M3roTOBUTENs,  YMNOSIHOMOYEHHOW  OpraHuM3aummM WM YrorHOMOYEHHOro
WMHOVBMOYanbLHOro  NpeanpuHUMarens, uMnopTepa) B MecTe HaxoxaeHuss notpebutens pgoctaBka U
(vnn) BO3BpaT YKasaHHbIX TOBApPOB MOrMYT OCYyLeCTBNATLCA notpebutenem. [py 3tom npogasel
(n3roToBUTEND, YMOmnHOMOYEHHas opraHusauus 77 YNOJITHOMOYEHHbIN NHOVBUOYarnbHbIN
npeanpuHuUMaTens, uMmnopTep) obsisaH BO3MECTUTL MOTpeduTento pacxodbl, CBA3aHHblIE C JOCTaBKOW U
(unwn) BO3BpaTOM yKasaHHbIX TOBapoB. (B ped. PenepanbHOro 3akoHa o1 21.12.2004 N 171-93)

CrtaTtbsa 19. Cpoku npeabaBrneHns notpedurenem TpedboBaHun B
OTHOLLEHUMN He4O0CTaTKOB ToBapa

1. lMotpebuTtenb BrnpaBe npeabsBUTbL MPELYCMOTPEHHble cTaTben 18 Hactoswero 3akoHa TpeboBaHWA
K npogasuy (M3roTOBUTESD, YMNOIHOMOYEHHOM OpraHu3aumMn WM YrnofHOMOYEHHOMY  MHAMBUAOYANbHOMY
npeanpuHUMaTENo, UMMOPTEPY) B OTHOLLEHMW HELOCTAaTKOB TOBapa, €Criv OHWM OOHapyXeHbl B TeYeHue
rapaHTMMHOrO CpoKa Unm cpoka rogHocTu. (B pea. PeaeparnbHOro 3akoHa o1 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapOB, Ha KOTOpble rapaHTUMHbLIE CPOKUM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebutens BnpasBe MPeabsBUTbL YKa3aHHble TpeboBaHWsl, eCnv HeooCTaTkM TOBapoOB OBHapyXeHbl B
pa3yMHbIA CPOK, HO B Mpedenax OByX JIeT CO OHs nepedadn ux notpebutento, ecnm Gonee AnutenbHble
CPOKM He YCTaHOBIMeHbl 3aKOHOM W poroBopoM. (B ped. depepanbHoro 3akoHa oT 17.12.99 N
212-93)

2. lapaHTW/HBLIN CpPOK TOBapa, a Takke CPOK ero CrnyObl WCYMCNSIETCS CO OHA nepegjayn ToBapa
noTpebutento, eciM WHOE He MpeoycMOTPeHO [noroBopoMm. Ecnn  geHb nepejays  ycTaHOBUTH
HEBO3MOXXHO, 3TV CPOKU WCYUCHIAOTCS CO [OHSA U3rOTOBIEHWs ToBapa. (B ped. PeneparnbHOro 3akoHa ot
17.12.99 N 212-93)

[na ce3oHHbIX TOBapoB (00yBW, ogexabl U MPOYMX) STU CPOKU MUCHUCHSKOTCA C MOMEHTa HacTyrnseHust
COOTBETCTBYIOLLLEIO CE30Ha, CPOK HACTYMSIEHMs KOTOPOro OnpenensieTcsl COOTBETCTBEHHO Cybbekramm
Poccuinckon ®egepaumm NCxoas U3 KNMMaTUYeCcKuX yCrnoBUI MecTa HaxoxaeHusa notpebutenen .

Mpn npogjaxe ToBapoB Mo obpasuaM, MO MOYTE, a TaKkKe B Cly4asix, €CfM MOMEHT 3aKIYeHUs!
[loroBOpa  KyriM-Npodaxkv M MOMEHT nepefdays ToBapa MOTPpeOUTENo He CoBMagatoT, 3T CPOKM
UCYMCINIAIOTCA CO [OHA [OCTaBkM ToBapa mnoTpebuteno. Ecnm  notpebutens JMleH BO3MOXHOCTM
“cronb3oBaTb TOBAp BCNEACTBME OOCTOSATENbCTB, 3aBUCALLMX OT npofdaBla (B 4acTHOCTM, ToBap



HyXOaeTca B CneunanbHOM  YCTaHOBKE, MOOKMoYeHMM wm cbopke, B HEM WMEKTCS HedocTaTku),
rapaHTUMHbIN CPOK He TevyeT [0 YCTPaHEeHUst NpPOAaBLOM TakMx ObCToATeNnbCTB. ECnm geHb gocTaBku,
YCTAHOBKM, MOAKMOYEHMS, COOpKM ToBapa, YCTPaHEeHMs1 3aBuCALMX OT MpodaBua obCTOoATENbLCTB,
BCNEACTBME KOTOPbIX MOTpebuTenb HEe MOXET WCMoNb3oBaTb TOBApP MO Ha3HA4YeHUO, OnNpeaenunTb
HEBO3MOXHO, 9TW CPOKA UCHUCIIAIOTCA CO [HS 3aKMYeHUs OoroBopa  Kynm-npogaxu. (B pea.
denepanbHOro 3akoHa o1 17.12.99 N 212-93)

A63au - NckntoyeH. (B peq. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)

Cpok rogHoCTM ToBapa Orpedensetcs nepuoaoM, WCYMCNSIEMbIM CO [OHSI U3rOTOBMEHWS ToBapa, B
TEYEHME KOTOPOro OH MPUIOAEH K WCMOMb30BaHWIO, WM [aToil, [0 HaCTynieHus KOTOpoW ToBap
NPUroeH K UCMoNb30BaHUIo.

[MpooomKMTENbHOCTL CpoKa FOOHOCTU TOBapa [[OrPkKHA COOTBETCTBOBATb 0Obs3aTenbHbiM TpeboBaHUSM
K 6esonacHocTn ToBapa. (B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. [apaHTU/HbIE CPOKM MOryT YCTaHaBNMBATbCA Ha KOMIMMEKTyoWMe WU3OeNMa U COCTaBHble 4acTu
OCHOBHOMO ToBapa. [apaHTUMHbIE CpPOKM Ha  KOMMMEeKTylowme wu3genMsd UM COCTaBHble  4acTu
NCUYMCNAIOTCA B TOM XXe nopsigke, YTO U rapaHTUNHBIA CPOK HAa OCHOBHOM TOBap.

[@paHTUHbIE CPOKM Ha KOMMMEKTYOLME U3OENMs M COCTaBHble YacTu ToBapa CUMTAKTCA paBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3denve, ecri MHoe He YCTaHOBMEeHO AoroBopom. B criyyvae, ecnm
Ha KOMMMNEKTyoLWee M3OenMe M COCTaBHYK YacTb ToBapa B [OrOBOPE YCTAHOBIIEH FApaHTUMHbBIA CPOK
MEHbLUEN  MPOOOIPKATENBHOCTM, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE u3gernve, notpebutens BripaBe
npeobsiBuTb TpeboBaHMSA, CBA3AHHbIE C HeaocTaTkaMy KOMIMMEKTYHOLEro u3oernmsi U COCTaBHOW 4acTu
TOBapa, Npu KX OBHapyXeHWM B TEYEeHWe rapaHTUMHONO Cpoka Ha OCHOBHOE W3dernue, ecri MHOEe He
npeaycMoTpeHo aorosopoM. (B ped. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)

Ecnm Ha komnnekTylowee w3genvMe YCTaHOBMEH TapaHTUMHBIA CPOK  Oomnbluer NPOAOSTKUTENBHOCTH,
4YyeM rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, MOTpPedbuTenb BrnpasBe MnpeabsBuUTb TpeboBaHus B
OTHOLLEHMM He[OoCTaTKOB ToBapa MpW  YCroBUM, YTO  HEOOCTaTKM  KOMMIEKTYHOLEero  magenus
obHapyXeHbl B TeYeHWe TrapaHTUMHOTO CPpOoKa Ha 3TO WM3OenMe, He3aBUCMMO OT  UCTEYEHMUs
rapaHTMMHOro Cpoka Ha OCHOBHOW ToBap.

4. CpoKu, yKasaHHble B HaCTOsLLEN cTaTbe, AOBOAATCA A0 CBEAEHWUA MoTpebutens B MHGopMaLuM o
ToBape, NPegoCcTaBnsemMon NoTpeduTento B COOTBETCTBUM CO cTaTbel 10 HacTosLero 3akoHa.

5. B cnyvasix, korga npedyCMOTPEHHbIA AOrOBOPOM TapaHTUWHBIM CPOK COCTaBIISIET MeHee OBYX JeT U
HegocTaTkm ToBapa OOHapyXeHbl MOTpedbuTeneMm Mo WUCTEYEHUM rapaHTUMHOTNO CpoKa, HO B Mpedernax
AByx  net, noTpebutenb  BrnpaBe  MpeabsiBUTb  Npodasuy  (M3roToBUTENHO)  TpeboBaHus,
npenycMOTPeHHbIE CTaTben 18 HacToswero 3akoHa, eCrn [OKaXKeT, YTO HedoCTaTKM ToBapa BO3HUKIM
A0 ero nepegayn noTpebutento WM Mo MNpudMHaM, BO3HMKWIMM OO 3TOr0 MOMeHTa. (B peq.
denepanbHOro 3akoHa ot 17.12.99 N 212-93)

6. B cnyyae BbISIBNEHUS CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa MoTpebuTenb BrnpaBe MpeabsBUTb
N3roTOBUTESHO (YNONMHOMOYEHHOM opraHusaumm wm YNOSTHOMOYEHHOMY nHOVBUOYyaribHOMY
npegnpuHUMaTento, uMnopTtepy) TpeboBaHne O 6GE3BO3ME3AHOM YCTPaAHEHUWM TakMX HEOOCTaTKOB, €Cn
AOKaXXeT, YTO OHWM BO3HWKNM OO0 Nepefayn ToBapa noTpebutento WM no MpuYnMHaMm, BO3HUKLWLMM [0
3TOro MOMeHTa. YkasaHHoe TpeboBaHMe MoxeT ObiTb MpedbsiBNeHo, €ecnvm  HeaocTaTkM  ToBapa
obHapyxeHbl MO WCTeYeHUM [ByX JET CO [HA nepefjaym ToBapa NoTpebutento, B TeYeHue
YCTaAHOBIIEHHOrO Ha TOBap Cpoka CnyxObl WM B TeveHne [ecATU NeT CO AHA nepedady ToBapa
noTpebuTento B  Crydae HeYCTaHOBIEHMS1 Cpoka CcnyxObl. Ecnm  ykasaHHoe TpeboBaHWe He
YOOBMETBOPEHO B TeyeHWe [Baguatm [OHeW CO [OHA ero  npegbsiBreHus  notpebutenem  wm
OobHapy>XeHHbIN MM HeJoCTaToK ToBapa SABNAETCA HeYCTpaHMMbIM, noTpebuTtens no csoemy BbIGOpy
BNpaBe npeabsiBUTb  U3rOTOBUTEMNO  (YNMONMHOMOYEHHOM  OpraHu3aumMnm WM YNOSTHOMOYEHHOMY
nHOVBUOYarbHOMY npeanpyHUMaTento, UMMIoOpPTEPY) WHblE MPedyCMOTPEHHbIE MyHKTOM 3 cTtatbu 18
HacTosilwero 3akoHa TpeboBaHWsi WM  BO3BpaTUTb TOBAp  M3rOTOBUTEMO  (YNOSTHOMOYEHHOW
opraHusaumm WM YNOMHOMOYEHHOMY  MHAOMBMOyarlbHOMY  MpEeanpuHUMaTento,  UMMIopTepy) W
notpebosaTtb BO3BpaTa YMfa4YeHHOM [OeHEeXHON cyMMbl. (B ped. depepanbHoro 3akoHa ot 21.12.2004
N 171-93)



CrtaTtbA 20. YcTpaHeHMe He4OCTAaTKOB TOBapa U3rotoBurtesiem
(npoaaBUOM, YNOSTHOMOYE€HHOU opraH1M3aumen UM ynonHOMoO4YeHHbIM
MHOuBMAyanbHbLIM NpeanpuHUMaTenemMm, UMNopTepom) (B pea.
depnepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnm cpok ycTpaHeHus He[doCTaTKOB ToBapa He onpederieH B MNUCbMEHHOW (opme CorraleHnem
CTOPOH, 9TW HedocCTaTKM LOSMKHbl OblTb YCTpaHeHbl M3roToBUTENeM (MpoAaBLOM,  YMOSHOMOYEHHOW
opraHu3aumen nm YMOSTHOMOYEHHbBIM MHOVBUAOYarTbHbIM npegnpyHuMaTenemM,  MMMopTEPOM)
He3amennuTenbHO, TO eCTb B MWHUMASIbHbIN CPOK, OBBHLEKTUBHO HEOOXOAMMBIN Ofsi UX YCTPaHEHUs C
y4yeToM 0OblMHO npuMeHsemMoro cnocoba. Cpok yCTpaHeHVsi HeQoCTaTKoOB TOBapa, OnpeaensieMbii B
NMMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET NpeBbIaTbh COPOK NATb AHEN.

B cnyyae, ecrim BO BpemMsi yCTpaHeHMs1 HEeOOCTATKOB ToBapa CTaHET OYEBMAOHBLIM, YTO OHU He OyayT
yCTpaHeHbl B OMpedenieHHbIA  COrfaleHMeEM CTOPOH CpPOK, CTOPOHblI MOrYyT 3aKM4YMTb COrMalleHne o
HOBOM CpOKe YCTpaHeHust HedoCTaTkoB ToBapa. [lpy 3ToM OTCyTCTBME HEOOXOAMMbIX AN YCTPaHEHUs
HEOOCTaTKOB ToBapa 3anacHblX 4Yacten (getanen, martepuarnoB), obopyooBaHMA WM NOAOGHbIE
MPUYMHBI HE SBMISIOTCA OCHOBAHMEM A1 3aKMOYEHUS] COrMalleHMs O TakoM HOBOM CpOKe WU He
ocBOOOXKOAT OT OTBETCTBEHHOCTU 32 HapyLUEHWE CpOKa, OMpeaereHHoro CornalleHMeM  CTOPOH
nepBoHayaneHo. (B peq. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOWeHUM TOBapOB OSMTENBHOMO MOMb30BaHWS M3roToBUTEMb, Mpogasel, Sbo YnorTHOMOYEHHas
opraHusaumsi nwm YMOSTHOMOYEHHbIN MHOVBUAOYaNbHbIN npegnpuHuMaTenb 065a3aHbI npu
npeabsiBneHMn  notpedbutenem  ykasaHHOro TpeboBaHMs B TpexXOHEBHbIN  CPOK  6e3B03Me3gHO
npeocTaBUTbL MOTPEOUTEND Ha Mepuo pPemMoHTa ToBap ANUTENBHOrO MOMb30BaHWsS,  obriafaroLmn
3TUMM K€ OCHOBHbIMM MOTPEOUTENBCKUMM CBOMCTBaMM, OBecrneymB OOCTaBKy 3a CBOW cuyeT. lNepeyeHb
TOBApOB [JMTENbHOTO MOMb30BaHWS, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacrnpocTpaHsaeTcs,
ycTaHaBnuBaeTcs [lpasutensctBom Poccuiickon ®Pepepaummn. (B pen. PegeparnbHbiX 3aKOHOB  OT
17.12.99 N 212-®3, 01 21.12.2004 N 171-®3, 01 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHWs He[oCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha HEero nposieBaeTcd Ha nepuon, B
TEYEHVe KOTOPOro TOBap HE WCMONb30Bancs. YKasaHHbI MNEpUOL MCYUCISIETCA CO [OHs obpalleHus
notpebutenst ¢ TpeboBaHveM 06 yCTpaHEHMM HEeOOCTaTKOB TOBapa A0 AHSA Bbidayn €ro o OKOHYaHWK
peMoHTa.

Mpn BbIgayYe TOBapa wu3rotoBUTENb (NPOAABEL, YMOMHOMOYEHHAs OpraHMsaumst Wi YrnoriHOMOYEHHbIN
MHOVBUAYaNbHbINA npeanpuHuMaTens, wuMnoptep) o6s3aH npefocTaBUTb B MUCbMEHHOW  dhopMe
notpebutento mHopMaumio O gate obpalwleHns notpebutena ¢ TpebosaHnmemM 06 ycTpaHeHuu
obHapy>XeHHbIX MM HeOoCTaTKOB ToBapa, O aTe nepedady ToBapa MoTpedutenem AN YCTpaHeHus
HeoCTaTKOB TOBapa, O AaTe YCTpaHeHUst HedoCTaTKOB ToBapa C WX onucaHnem, 06 KCnorb3oBaHHbIX
3anacHbIX 4YacTax (geTtansax, Matepyanax) M O AaTte BblgaduM ToBapa MnOTpeduTento Mo  OKOHYaHWMK
yCTpaHeHUsa HegocTaTKoB ToBapa. (B peq. PegepansHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Tpn ycTpaHeHMM He[oCcTaTKOB ToBapa MOCPeACTBOM  3aMeHbl  KOMIMSEKTYHOWEro  u3denis  wm
COCTaBHOW YacCTW OCHOBHOIO MU3OeNus, Ha KOTOpble YCTaHOBSIEHbl rapaHTUMHbIE CPOKM, Ha HOBblE
KOMMIIEKTYIOLLEE M3OEenMe WM COCTaBHYH YaCTb OCHOBHOMO W3OENUsl YCTaHaBMMBAETCS rapaHTUMHbBIN
CPOK TOW e MNPOAOSPKATENBHOCTM, YTO U HAa 3aMEHEHHble KOMMIEKTYIOLEe W3OenvMe Wi COCTaBHYHO
YaCcTb OCHOBHOMO M3Oenusl, €ecliv  MHOe He npedyCMOTPEHO [OOrOBOPOM, W rapaHTUMHBIA - CPOK
MUCUMCNSIETCA CO OHA  Bblgaynm noTtpebuTento 3TOoro ToBapa MO  OKOHYaHUMM peMoHTa. (B pea.
denepanbHOro 3akoHa o1 17.12.99 N 212-93)

CtaTbsl 21. 3amMeHa TOBapa HeHaanexawero Kayecraa

1. B cnydae obHapyxeHus notpebuTtenem HeaoCTaTKoB ToBapa M npeabsiBrieHus TpeboBaHua O ero
3aMeHe npogdasel, (M3roTOBWUTEMb,  YMONMHOMOYEHHAA  opraHusaumMs WM YNOSIHOMOYEHHbI
nHOovBMOyanbHbIM  NpegnpyHMMaTtenb, UMnopTep) obsi3aH 3aMeHWUTb Tako TOBap B TEYEHUE CeMU OHEN
CO [OHA npenbsiBreHus  ykasaHHoro  TpeboBaHust  notpebutenem, a npM  HeOBXOAUMOCTU
AOMNOMNHUTENBHOM MPOBEPKM KadecTBa TakKOro ToBapa MNpoAaBLUOM (M3roTOBUTENEM,  YNMONTHOMOYEHHOM
opraHusauven Wi YrNoSIHOMOYEHHbIM  MHOVBMAOYarNbHbIM - NpeanpuHMMaTenem, UMMOPTEPOM) - B
TeYeHne ABafuaTth HEN Co OHA NpeabABeHNs ykadaHHOro TpeboBaHus .



Ecrm y npogaBua  (M3roTOBUTENS,  YMOMHOMOYEHHOW  OpraHM3auMnm WM YNONHOMOYEHHOIO
VHOMBMAYanbHOTO  MPeAnpuUHUMATEns, UMMopTepa) B MOMEHT NpeabsiBrieHVs TpeGoBaHMsl OTCYTCTBYET
HeoDXoAMMbIM ONnsl 3aMeHbl TOBap, 3amMeHa [oikHa OblTb MpoBedeHa B TeYeHMe Mecsila CO AOHs
npeabsBreHns Takoro TpeboBaHus.

B parioHax KpanHero CeBepa u MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHuWe notpedbutend o 3ameHe
TOBapa nognexuT YOOBMETBOPEHUIO MO €ro 3asiBfeHu0 B CpPOK, HeobxoauMmbii AN  ovepegHon
[OCTaBKM COOTBETCTBYIOLLIErO TOBapa B 3TW paWoHbl, B Crydae OTCYTCTBMSA Y npofaBua (M3roToBUTENS,
YNONHOMOYEHHOW  OpraHM3auum WM YrOfHOMOYEHHOro  MHOVBMAOYanbHOro  npegnpuHuMartens ,
nmnopTepa) HeobxoaAMMOro Aris 3aMeHbl ToBapa Ha eHb NpeabsABeHUs yKazaHHOro TpeboBaHus .

Ecrm pgna 3ameHbl TOBapa Tpebyetca Oonee cemn pgHen, no TpeboBaHuo noTpebutena npoaase
(nsrotoBUTENb  NMOO  YMOSMHOMOYEHHAs  OpraHM3auusi WM YrNONHOMOYEHHBIN  WHAMBUOYaNbHbI
npeanpvHUMaTtenb) B TEYEHVEe TpexX OHEeW CO OHA npeabsaABneHus TpeboBaHMs O 3ameHe ToBapa 06s3aH
6e3B803mMe3gHO NpefoCTaBUTbL MNOTPeEOUTENO BO BpPEMEHHOE MOMb30BaHWE Ha nepuog 3ameHbl ToBap
ANMUTENBbHOrO  MONb30BaHWs, obriafaltolmin  3TUMU  Ke  OCHOBHBIMW - NMOTPEBUTENLCKMMW  CBOMCTBaMM,
obecneunB ero [OCTaBKy 3a CBOW cyeT. OTO MpaBWUrio He PacrnpoCTPaHSETCA Ha TOBapbl, NepeyveHb
KOTOpbIX OnpedensieTcd B COOTBETCTBUM C MyHKTOM 2 ctathM 20 Hactoswero 3akoHa. (B pef.
depepanbHbIx 3aKoOHOB 0T 21.12.2004 N 171-93, 01 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadectBa AOIMKEH ObITb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObIBLLINIA B ynoTpebneHunn.

Mpun 3ameHe ToBapa rapaHTUIAHbIA CPOK MCYMCIAETCS 3aHOBO CO AHSA Nepeaayn ToBapa noTpedbutento .

Ctatbs 22. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHNN
notpeburtens (B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHns noTpebuTens O COpPa3MEpPHOM YMEHBLUEHUM TOKYMHOM LEHbl TOBapa, BO3MELLEHWUM
pacxogoB Ha MCNpaBrneHWe HeOoCTaTKoB ToBapa noTtpebutenem wm TpeTbMM NULOM, BO3BpaTte
Yra4yeHHON 3a ToBap [OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX
noTpebuTento BCNeacTBME NpPoOaXM ToBapa HeHadnexawlero kadectea nmbo npeaocTaBreHust
HeHagnexawen wHgopMaum O ToBape, Mnogfexar YOOBMNETBOPEHUIO MNpPOoAaBLOM (M3roTOBUTESEM,
YMOINMHOMOYEHHOM  OpraHmMsauven WM YNOrHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpegnpuHUMaTeneMm ,
UMMOPTEPOM) B TeYeHUe OEeCATU OHEW CO OHA npeabsBreHus COOTBETCTBYHoLLero TpeboBaHus . (B pea.
denepanbHOro 3akoHa ot 25.10.2007 N 234-93)

CtaTtbf 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTEenA,
YNOSTHOMO4YEHHOW opraHusauuv UM ynosiIHOMO4YeHHOro
MHAUBMAYaNIbHOro npeanpuHMMaTensi, MMnopTepa) 3a NPOCPOUKY
BbIMOJSIHEHNS TpeboBaHUN NnoTpedbutens (B pen. PeaepanbHOro 3akoHa
o1 21.12.2004 N 171-P3)

1. 3a HapyLeHue npeayCMOTPeHHbIX cTaTbsimMn 20, 21 1 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHNE (3a4€PXKKY BbINOMHEHMS) TpeboBaHUA NoTpebuTenss O NpedocTaBfieHMM emMy Ha nepvopn
peMoHTa (3aMeHbl) aHariormyHoro ToBapa npoaasel, (M3roToBUTENb, YMOMHOMOYEHHAss opraHu3aums
WM YNOSTHOMOYEHHbIN NHOVBUOYanbHbI npegnpuHuMaTens,  UMMopTep),  AOMyCTUBLLMA  Takue
HapyLIEeHNs, ynradBaeT MnoTpebuTento 3a Kaxapbld AeHb MPOCPOYKM HEYCTOMKY (NEeHK) B pasmepe
OZHOro NpoueHTa ueHbl ToBapa. (B ped. PeaeparnbHoro 3akoHa o121.12.2004 N 171-93)

Llena ToBapa onpegenseTca, WUCXOOA W3 €ro LeHbl, CyLIEeCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbutenss OOMKHO Obino  ObiTb  YAOBMETBOPEHO MNPOAABLOM  (M3rOTOBUTENEM,
YNONHOMOYEHHON  OpraHu3auMen WM YNONMHOMOYEHHbIM  MHOMBMAOYanbHbIM  MpPEeanpUHUMAaTEnem ,
UMMOPTEPOM), B OeHb O0OPOBOMLHOIO YOOBIETBOPEHMA Takoro TpebGoBaHWst WM B AOE€Hb BbIHECEHUS
cynebHoro  pewenns, ecrm  TpeboBaHMe OOOPOBOMBLHO — YOOBNETBOPEHO He Obino. (B pea.
depnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONMHeHUst TpebOBaHWA MOTPeOUTENs B CPOKX, MPEeOyCMOTPEHHbIE CTaTbsiMn 20 - 22



HacToswero 3akoHa, noTpebutens BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTbL WHble TpeboBaHuWs,
YCTaHOBIEHHblE CTaTben 18 HacToswero 3akoHa.

Crartbs 23.1. NocneacTBus HapyLleHUA NpoaaBLOM CpoKa nepeagayu
npeaBapuUTenbLHO onsla4eHHOro ToBapa norpeouTtento (B pea.
dPepnepanbHoOro 3akoHa ot 25.10.2007 N 234-®3)

1. [oroBop kynnu-npodaxu, npedycMaTpvBalomii  00sI3aHHOCTL  MOTPebUTens  npeaBapuTEnbHO
onnaTuTb ToBap, AOIMKEH COAEepXKaTb YCIOBME O CPOKE Nepedayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MOMyYvBLMIA CyMMy NpedBapuTENbHOM onnatbl B ONpeaerneHHOM
[IOrTOBOPOM  KyMn-MpoJaxkn pasMepe, He WCMonHUN 06s3aHHOCTb Mo nepenade ToBapa noTpeduTento B
YCTaHOBINEHHbIV TakUM IOFTOBOPOM CPOK, NOTPebuTENb No cBOeMy BbiGopy BnpaBe noTpeboBaTh:

nepegayu onnaYeHHoro Toeapa B YCTAHOBMEHHbIV UM HOBbIN CPOK ;
BO3BpaTa CyMMbl NpeaBapuUTENbHOM onnaTthbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mp 3TOM noTpebuTEnb BrpaBe MNOTPeOOBaTb TaKKe MOMHOMO BO3MELLEHVS YOBITKOB, MPUYMHEHHbIX
eMy BCMEACTBME  HapylUeHUs  YCTAHOBMEHHOrO  [JOrOBOPOM  KyriM-Mpodaxku  Ccpoka  nepeday
npeaBapuTenbHO ONiayeHHoro ToBapa.

3. B cnyyae HapyweHus  YCTAHOBMEHHOTO  [OrOBOPOM  KyriM-MPOA4aXW  cpoka  nepejay
npenBapuTeNbHO OMMaYeHHOro ToBapa MoTPeOUTeno npodaBel, YhnadvBaeT €My 3a Kaxabl [AeHb
MPOCPOYKM HEYCTOMKY (MeHW) B pas3Mepe MOrioBUHbI MPOLEHTa CyMMbl MpedBapUTENbHOM  onnathbl
ToBapa.

Heyctoiika (NeHW) B3bICKMBAETCA CO [AHS, KOrga Mo [OOroBOpY Kyriv-Mpodaxku nepefada ToBapa
noTpebutento gorkHa 6Obina 6bITb OCYLECTBMEHa, OO0 AHA nepegaynm ToBapa noTtpebutento wm o AHA
yaoBneTBopeHnsa TpeboBaHus NnoTpebutens o Bo3Bpate eMy nNpeaBapuTenbHO YNnadeHHOM UM CyMMBbI .

Cymma B3bICKAHHOW MOTPeOUTENeM HEYCTOMKA (NMEHU) He MOXET MpeBbIaTb CyMMY MpeaBapuUTerbHON
onnaTtbl ToBapa.

4. TpeboBaHusi noTpebutenss o BoO3BpaTe YrrayeHHoW 3a ToBap CyMMbl M O TMOMHOM BO3MELLEHWN
yObITKOB MoAnieXxaT YOOBMNETBOPEHNIO MNPOAaBLOM B TeYeHVMe [eCATM [HEeM CO [OHA NpeabsiBreHus
COOTBETCTBYHOLLIErO TpeboBaHUS.

5. TpeboBaHus MOTpeOUTENSA, YCTAHOBMEHHBbIE MyHKTOM 2 HacCTOsILLEW CTaTbW, He nognexar
yOOBMETBOPEHUIO, €CMM  NpoAdaBel, [OKaXeT, UYTO HapyLEeHMe CpOKOB nepegadn  notpebutento
npeaBapuTenibHO  OMnfia4YeHHOro ToBapa MNPOWM3OLLIIO BCREACTBME HEMNPeodorniMMOM CWibl WM MO BUHE
noTpeburtens.

CrtaTtbs 24. PacueTbl c noTpebutenem B criyyae npuoGpeTeHUst UM
TOBapa HeHaAnexaulero KayecTBa

1. MNpn 3amMeHe TOBapa HeHadreXallero KkayectBa Ha TOBap 3TOW Xe MapkuM (JTUX e mogderm u (Unw)
apTuUKyna) nepepacdeT LeHbl ToBapa He npoussoauTcd. (B ped. depepanbHoro 3akoHa oT 25.10.2007
N 234-93)

2. lpn 3ameHe TOBapa HeHanexallero KadyecTBa Ha TakOW e ToBap [Jpyron Mapku (Mogenu,
apTMkyna) B CfnyyYyae, e€eCnM LUeHa ToBapa, rogfiexaluero 3aMeHe, HWKe UeHbl ToBapa,
NpegoCTaBneHHOrO B3aMeH, MNOoTpebuTenb OOfPKEH OOMMatuTb pasHuLy B LEHax; B Crydae, ecnm ueHa
ToBapa, Mno4nexauero 3ameHe, Bbille LeHbl ToBapa, MNpefoCTaBSfieHHOr0 B3aMeH, pasHuUa B LeHax
BblMraunBaeTca noTtpebutento. LleHa ToBapa, noanexawero 3amMeHe, onpefenseTcd Ha MOMEHT ero
3aMeHbl, a ecrn TpeboBaHve MOTPedUTENd He YOOBNETBOPEHO MPOAaBLIOM, LieHa 3aMeHsieMoro ToBapa
N UeHa nepedaBaeMoro B3aMeH ToBapa OrnpenenstoTcd Ha MOMEHT BbIHECEHUS CyOOM peLleHust O
3ameHe ToBapa. (B pea. PegepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. B cnyyae npegbsiBrnieHvss notpebutenem TpeboBaHMS O COPa3MEepPHOM YMEHBLLLEHWM MOKYNMHOM LEHbI
TOBapa B pacyeT MPUMHMMAETCH LieHa ToBapa Ha MOMEHT NpedbsiBrieHus notpebuternem TpeGoBaHUs



06 yuLeHke wM, ecnin OHO A0OPOBOSMBLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CYOOM PELLEHWst O
cCopa3MepHOM YMEHbLUEHUN NOKYMNHOW LeHbl. (B peq. PeaepanbHoro 3akoHa o1 17.12.99 N 212-93)

4. lpn BO3BpaTe TOBapa HeHaanexalwlero kKadectBa notpebutenb BrnpaBe TpeboBaTb BO3MELLEHUS
pasHUUbl MeXay LUEeHOM ToBapa, YCTAHOBMEHHOW [O0roBOPOM, M LIEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT [OOPOBOSBLHOrO YOOBETBOPEHUS Takoro TpeboBaHua wm, ecrnn TpeboBaHue A0OPOBOSBHO He
yOOBIETBOPEHO, HAa MOMEHT BbIHECEHUSA CyOooM pelleHus. (B pen. PepeparnbHbiX 3akoHOB OT 17.12.99
N212-93,0121.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToOBapa HeHanexallero KadecTtBa, NPOAAHHOTO B KpeauT, noTtpebutento
BO3BpALLIAETCA YMiayeHHas 3a TOBap [JeHeXHasi CymMma B pa3mepe MOoralleHHOro KO [HI0 BOo3Bpata
yKasaHHOro TOBapa Kpeauta, a Tawkke BO3MELlaeTcsl nnata 3a npenoctaBneHve kpeguta. (B pea.
denepanbHoro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHanexallero kKadyecrtsa, npuobpeTeHHoro noTpebutenem 3a cyeT
noTpeduTensckoro Kpeguta (3amMma), npoaaBel, 00si3aH BO3BpPaTUTb MOTPEOUTENIO YrradeHHylo 3a
TOBAp [OEHEXHYD CyMMy, a Takke BO3MECTUTb YrriaveHHble noTpebuTenem MpOLEHTbl U MHble MaTexu
no [oroBopy noTpebutenbckoro kpeauTta (3amma). (B ped. PepepanbHoro 3akoHa o1 21.12.2013 N
363-93)

CraTbs 25. lNpaBo noTpedbuTens Ha 0OMeH ToBapa Hagsnexawiero
KayecTBa

1. Totpebutenb BnpaBe OOMEHATb HENPOOOBONBbCTBEHHBIM TOBApP HagfieXallero KadvectBa Ha
aHanorMyHbl TOBap Y Npodasua, Yy KOTOPOro 3TOT ToBap Obin NpuoBpeTeH, ecrnn ykasaHHbIM ToBap He
nogowen no dopme, rabaputam, acoHy, pacuBeTke, pasMepy Wwwm KoMnnekTaumu. (B peg.
degepanbHOro 3akoHa ot 17.12.99 N 212-93)

MoTpebutens mMeeT npaBo Ha OOMEH HenpoAOBONbLCTBEHHOrO TOBapa Haarnexallero kKadectsa B
TeyeHue YeTblpHaaLaTh OHEN, He cumTas AHSA ero NoKymnku.

O6BMmeH HenpoaoBONLCTBEHHOrO TOBapa HadfeXallero kavecTBa MPOBOAUTCA, €CMN yKasaHHbIN ToBap
He Obln B yrnoTpebrneHnn, COXpaHeHbl €ero TOBapHbIN BWA, MOTpebuTensckMe CBOWCTBA, MrOMObI,
GabpuyHble  ApnblkKM, a Takke WMeeTCs TOBapHbll YeK WM KaccoBblh 4eKk Jmbo  MHOM
NnoaTBEPXKOAKOWMIA  ONnaTy ykasaHHOro ToBapa AokyMeHT. OTcyTcTBME Yy MOTpebuTens ToBapHOro 4eka
WM KaccoBOro 4eka nvMbo WHOrO MOATBEPXKOAlLEero ornfaty ToBapa [JOKYMEHTa He JMWaeT ero
BO3MOXHOCTW CCbINaTbCsl Ha CBUAETENbCKME MOoKasaHus. (B ped. PenepanbHOro 3akoHa o1 21.12.2004
N 171-93)

[MepevyeHb TOBapOB, He nogrexawmx OOMeHy MO OCHOBaHMSM, YKasaHHbIM B HacTosLWEN CcTaTbe,
yTBepxaaetca NpasutensctesoMm Poccuickon enepauuu.

2. B cnydae, ecrnv aHarorM4yHbIi TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpalleHns notpebutenst K
npoAasuy, NoTpedutenb BnpaBe OTKa3aTbCA OT MCMOMHEHMS LOroBopa Kynim-npogaxu u notpeboBatb
BO3BpaTa YM/ia4eHHON 3a YyKa3aHHbIA TOBap [OEHEeXHOW CyMMmbl. TpeboBaHue noTpebutens o BosBpaTe
Yrfla4eHHON 3a YyKa3aHHbIA TOBap AEHEXHOW CyMMbl MOANEXUT YOOBIETBOPEHUIO B TEYEHUE Tpex [OHeun
CO [HSA BO3BpaTa yKka3aHHOro tosapa.

Mo cornaueHnio noTpedbutens ¢ npogaBuoM oOMeH ToBapa MOXeT ObiTb NpPeaycMOTpeH npu
MOCTYM/IEHMM aHarnorMyHoro ToBapa B npogaxy. [lpogaeey 006s3aH  He3aMeanMTenbHO  COOOLLMTL
noTpeduTento O MOCTYMMEHNM aHanorM4YHOro ToBapa B npogaxy. (B ped. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

CraTtbsa 26. - YTpaTuna cuny. (B pea. PegepanbLHoro 3akoHa ot
25.10.2007 N 234-®3)

CtaTtbf 26.1. uctaHUMOHHbLIX CNOCOO Npoaaxu ToBapa (B pea.
PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)




1. [oroBop pO3HWYHOM KyriM-NPOAaKW MOXET ObITb 3aKmoYeH Ha OCHOBaHMW  O3HAKOMIIEHMS
noTpebuTens ¢ NpearioKEeHHbIM MPOAABLIOM OMMCaHMEM TOBapa MNOCPEACTBOM KaTasrioroB, MPOCMEKTOB,
OykneToB, (OOTOCHUMKOB, CPEeACTB CBA3WN (TENEBU3NOHHOW, MOYTOBOW, PaavoCBA3M W AOpYrvX) wn
MHBIMA  UCKIMHOYaloLLYMM  BO3MOXHOCTb  HEMOCPEACTBEHHOIO O3HAKOMITEHUSI MOTPeEOUTENs C TOBapoMm
nmMbo obpasuom ToBapa MpWU 3aKMYEeHUM Takoro A0roBopa (AMCTaHUMOHHbIM cnoco® npogaxu ToBapa)
cnocobamu. (B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. lNpogaBuomM [0 3aKMOYeHWs [oroBopa [OorpkHa ObiTb MpedocTaBneHa noTpeduTento MHdopmaums
06 OCHOBHbIX MNOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoxOeHus) npodasua, O
MECTe W3roTOBMEHUs ToBapa, O MOSHOM (OMPMEHHOM HaMMEHOBaHWM (HauMeHOBaHWMM) MpodaBLa
(n3rotoBUTENS), O LEeHe M 06 ycrnoBusX NpUoBpeTeHNss ToBapa, O €ro AOCTaBKe, CPOKEe CryxObl, CpoKe
FOOHOCTM W rapaHTUMHOM CpOKe, O Mopsiake OnnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMe KOTOpOro
AENCTBYET NMpeasioKeHne 0 3aKrnyYeHun 4oroBopa.

3. MoTtpebutenio B MOMEHT [OCTaBKM ToBapa AOipkHA ObiTb B MUCbMEHHOW (bopMe MpeadocTaBreHa
MHopMauMss O ToBape, NPedycMOTpeHHas cTaTbel 10  HacTosiero 3akoHa, a Takke
npeaycMOTpeHHas MyHKTOM 4 HacTosiLLeln cTaTbi MHOpMaLMS O NopsiaKe M Cpokax Bo3BpaTa ToBapa.

4. lNoTpebutenb BnpaBe OTKasaTbCA OT ToBapa B foboe BpemMsi OO ero nepedaydv, a rnocne nepenaqm
TOBapa - B Te4YeHNe CEMUN OHEN.

B cnydyae, ecnm mHcdbopmMaumsi 0 mnopsiake U cpokax Bo3BpaTa ToBapa HaafeXallero kayecTBa He Obina
npedocTaeneHa B MUCbMEHHOM hopMe B MOMEHT [OCTaBKM ToBapa, MoTpebuTenb BnpaBe O0TKas3aTbCs
OT TOBapa B Te4yeHne Tpex MecsiLleB C MOMeHTa nepeaayv ToBapa.

BosBpat TOBapa Hagnexallero kKayectBa BO3MOXEH B Criydae, €Cf COXpaHeHbl ero TOBapHbIN BuA,
noTpedbutenbckMe CBOWCTBA, a Tawkke [AOKYMEHT, MOATBEPXKOAWMA dakT W YCroBUS  MOKYTMKA
yka3aHHoro ToBapa. OTcyTCcTBME Yy NOTpPedUTENs [OOKYMEHTa, noATBepXaalolwero akT U ycrosus
MOKyMKW TOBapa, He fMLAeT ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve JokasaTenbCTBa NpuvobpeTeHus
TOBapa y JaHHoro npogasua.

MoTpebuten He BNpaBe oOTKasaTbCA OT ToBapa  HaOnexallero  KadecTBa,  MMELLEero
UHOMBUOYanbHO-ONpedeneHHble  CBOWCTBA, €CNM  YKasaHHbli TOBap MOXeT ObiTb  MCMONb30BaH
UCKIMIOYUTENBHO NprobpeTatoLyM ero notpedurenem.

Mpn oTkaze noTpebutenss OT ToBapa MNpoO4aBel, [OOIDKeH BO3BPATUTb EMY [AEHEXHYD CymMMy,
ynrnayeHHylo notpebuteneM no [[OroBopy, 3a WCKMIOYEHVMEM pacxodoB MpodaBua Ha [AOCTaBky OT
noTpedbutenss BO3BPALLEHHOrO TOBapa, He Mno3gHee 4YeM 4Yepe3 AecsaTb OHEW CO OHSA npeabsiBrieHust
notpebuTtenem cooTeseTcTBYylOLLEro TpeboBaHus .

5. TocnenctBus npoaaxum TOBapa HeHaanexawero kKadecrBa AnCTtaHUMOHHbIM crnocobom npoaaku
TOBapa yCTtaHOBJIEHbI MNONOXXEeHNAMIU, NpeyCMOTPEHHbIMU CTAaTbAMN 18 - 24 HacTodALWwero 3akoHa.

Cratbsl 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB (B pea.
PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

MpaBuna npogaxu OTAeNbHbIX BWMOOB TOBapOB YcTaHasnmearoTcs [lpaButensctBoM  Poccuinckomn
denepaunn.

Nnaga Il 3awmTta npaB noTpeduTeneun Npu BbINOMHEHNN paboT
(okasaHuu ycnyr)

Ctatbsl 27. CpOKM BbINOSIHEHUS paboT (OKa3zaHUSA YChyr)

1. WcnonHutenb o0653aH  OCyLLeCTBATb  BbINOfHEHWe paboTbl  (OKasaHue  yCryriM) B CPOK,
YCTaAHOBMEHHbI MpaBuUfiaMn  BbINONHEHUST  OTAENMbHBLIX BUAOB paboT (OKasaHWs OTAEeNbHbIX  BUOOB
ycryr) Wm AOroBOPOM O BbINOMHEHMM paboT (okasaHun ycryr). B goroBope O BbINONMHEHWM paboT
(OKasaHuM  ycryr) MOXET npeaycMaTpmBaTbCsl CPOK BbINOMHEHUS paboTbl (OKasaHUA  yCryrmm), ecnu
yKas3aHHbIMW MpaBunamMv OH He MpedycMOTPEH, a Takke CPOK MeHblIeWn MPOAOSKUTENBHOCTU, YeMm



CpPOK, yCTaHOBJ'IeHHbIIZ YKa3aHHbIMU NnpaBunamu.

2. Cpok BbIMoOfnHeHUs1 paboTbl (OKasaHusa  YCryrm) MOXET OnpeaenaTbCs aaton (Nepuoaom), K KOTOPOW
JOMKHO OblTb 3aKOHYEHO BbIMOMHEHVWE paboTbl (OKa3aHwe ycrym) wm (1) gaton (nepuogom), K
KOTOpPOW UCMOMNHUTENb [OIDKeH MPUCTYNUTb K BLIMOMHEHWIO paboTbl  (OKa3aHuo  ycryv). (B peg.
denepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKa3aHWe YCryrM) OCYLLECTBASETCA MO 4YacTaM (JocTaBka
nepvognyeckon  nevatn, TexHU4Yeckoe OOCnyXuBaHWe) B TeyeHMe Cpoka [encTBuA [JoroBopa o
BbIMOSIHEHMM  paboT  (OKaszaHMM  ycryr), AOSMKHbl  NpedycMaTpuBaTbCs  COOTBETCTBYHOLLME — CPOKU
(Nepvoapl) BbINOMHEHUS Taknx paboT (OKasaHus ycnyr).

Mo cornaueHWio CTOPOH B [OroBOpe MOryT ObiTb MNpegyCMOTPEHbl Takke CPOKM — 3aBepLUeHUst
OTAEmMbHbIX 3TanoB paboTbl (MPOMEXyTOYHble Cpoku). (B pen. PepepanbHOro 3akoHa ot 17.12.99 N
212-93)

Crtatba 28. MNocneacTBus HapyLueHUs UCMONTHUTeNeM CPOKOB
BbINOJIHEHUSA PabOT (OKa3aHusA ycnyr)

1. Ecnn mcnonHuTens Hapylumi CPOKWU BbIMOSHEHMS paboTbl (OKa3aHUs  yCrymu) - CPOKM Hayana u (unu)
OKOHYaHMSA BbINOMHEHMST paboTbl (OKa3aHust  ycnym) U (MNK)  NPOMEXYTOYHbIE CPOKM  BbIMOSTHEHNS
paboTbl (OKasaHusi YCrnyrm) WM BO BPEMS BbINOSHEHWS paboTbl (OKa3aHust YCrnyrm) Ctano OYeBUAOHBIM,
4YTO OHa He ByaeT BbINOMHEHa B CPOK, noTpebutens no ceoemy Bblbopy Brpase: (B pen. PepeparnbHbIX
3aKOHOB OT 17.12.99 N 212-93, 01 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSNHUTENO HOBLIN CPOK; (B peq. PeaepanbHOro sakoHa o1 17.12.99 N 212-93)

NOpy4YnTb BbIMONHEHWE PabOTbl (OKasaHwWe YCnyrM) TPEeTbUM NMLaM 3a pasyMHYK LIEHY WM BbINOSHUTb
ee CBOMMM cunamm 1 notpeboBaTb OT UCMONHUTENS BO3MELLIEHUS MOHECEHHbIX PAaCXO/A0B ;

noTpeboBaTb YMEHbLUEHNS LiEHbI 3a BbINOMHEHNE paboThl (OKaszaHue ycnyru);

OTKa3aTbCA OT WCMOMHEHMA OOoroBopa O BbINOnHeHUWM paboTbl  (OkasaHum  ycnym). (B pea.
denepanbHoro 3akoHa or 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakKKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBSA3U
C HapyLleHMeM CPOKOB BbIMOSHEHNST paboTbl (OKa3aHus  ycryrv). YObITKM BO3MELLAKTCS B CPOKM,
YCTaHOBMEHHbIE O YOOBMNETBOPEHUSI  COOTBETCTBYHOLWX  TpeboBaHuin  noTtpebutens. (B peg.
depnepanbHOro 3akoHa o1 17.12.99 N 212-93)

2. HasHaueHHble noTpebuTenem HOBblE CPOKM BbINONHEHUS paboThl (OKa3aHWst YCryrn) ykasblBalTCA B
AoroBope O BbIMOSHEHMN paboThbl (OKasaHun ycnymm). (B pen. depepanbHoro 3akoHa oOT 17.12.99 N
212-93)

B cny4ae npocpoYkM HOBbIX CPOKOB MOTpebutenb BnpaBe MpeabsBUTb UCTOMHUTENIO  MHblE
TpeboBaHWs, YCTaHOBMNEHHbIE NMYHKTOM 1 HACTOsILLEN cTaTbMy.

3. LeHa BbINnonHeHHOM paboTbl (OkasaHHOM YyCryrv), BO3BpalBeMasi noTpedutento npu oTkase oT
UCMOSHEHNST [OroBopa O BbIMNOSHEHMM paboTbl (OKa3aHUWM  yCryrM), a Takke yduTbiBaemasa npu
YMEHbLUEHMN LIEHbl BbIMOSIHEHHOM pPaboTbl (OKA3aHHOWM  YCryrv), onpedensieTcas B COOTBETCTBUM C
nyHktamn 3, 4 n 5 ctaten 24 Hactosdwero 3akoHa. (B ped. PepepanbHOro 3akoHa oOT 21.12.2004 N
171-93)

4. pn OTKase OT WCMOMHEHVS O0roBopa O BbIMNOSHEHUM PabOTbl (OKa3aHWM  YCryru) WCTIONHUTENb He
BNpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MPOM3BEOEHHbIX B MpoLecce BbIMNOMHEHNS paboThbl
(oKa3aHust ycry), a Takke nnatbl 3a BbIMNOMHEHHY0 paboTy (OKasaHHyl — YCryry), 3a WCKIHOYEHUEM
cny4yas, ecnum notpedutenb MNPUHAN BbIMOSIHEHHYID pPaboTy (OKa3aHHyk yenyry). (B pen. depeparnbHbIX
3aKOHOB OT 17.12.99 N 212-®3, 07 21.12.2004 N 171-93)

Ab3aL, - NckntoyeH. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

5. B cnydae HapylleHUs YCTaHOBMEHHbIX CPOKOB BbIMOMHEHUs paboTbl (OKasaHus  ycriyrm)  wm
HasHaYeHHbIX noTpebuTteneM Ha OCHOBaHWM MyHKTA 1 HacTosilen CTaTbW HOBbIX CPOKOB WCMOMHUTEMb
ynrauvBaeT noTpebutento 3a Kaxabl AeHb (4ac, ecrnum CPoK orpederneH B Yacax) MpOCPOYKU



HEyCTOVKy (NeH0) B pasMepe TpeX MPOLIEHTOB LiEHbl BbIMNOSMIHEHMS paboThl (OKasaHusi ycryrn), a ecrm
LeHa BbIMOMHEHNST paboTbl (OKa3aHMs YCryrM) AOrOBOPOM O BbIMONHEHUM pPaboT (OKasaHWM  YCryr) He
onpeneneHa - oOWen UeHbl 3akasa. [oroBOpoM O BbIMOSHEHUMM pPabOT (OKa3aHuM  YCryr) Mexagy
notpebutenem u ucrnonHutenem MoXeT ObiTb ycTaHoBrieH 6oree BbICOKUA pasMep HEYCTOWKM (MeHN).
(B peq. PenepanbHoro 3akoHa o1 17.12.99 N 212-93)

Heyctoiika (neHsl) 3a HapyleHVe CPOKOB Hadana BbINOfHeHUS paboTbl (OKa3aHus  yCryrv), ee aTana
B3bICKMBAETCA 3a KaOblM [eHb (4ac, ecrnv CpOK ornpederneH B Yacax) MNPOCPOYKM BMMOTb [0 Hayana
BbINOMHEHMST paboTbl (OKa3aHus ycnyrM), ee 3Tana WM npeabsiBrieHusa notpedutenem TpebosaHum,
npeaycMOTPeHHbIX MNyHKTOM 1 Hactoswen cratbu. (B pen. PegepanbHoro 3akoHa o1 17.12.99 N
212-93)

Heyctolika (MeHs) 3a HapylLEHWE CPOKOB OKOHYaHWsi BbIMOMHEHUS1 paboTbl (OKasaHus  ycrym), ee
3Tana B3bICKMBAETCA 3a KaObld OeHb (4ac, ecnM CPOK OnpedeneH B 4Yacax) MPOCPOYKM BMoTb A0
OKOHYaHUSI BbIMOMNHEHNST PaboTbl (OKasaHWs  Ycryrv), ee aTana W npeaobsBNeHust noTpeduTenem
TpeboBaHWii, NPedyCMOTPEHHbIX MyHKTOM 1 Hactosien crtatbk. (B ped. demepanbHOro 3akoHa OT
17.12.99 N 212-93)

Cymma B3bICKaHHOW MOTpebuUTenemM HeycToMkM (MEHU) HE MOXET MpeBbillaTb LEHy OTAenbHOro Buaa
BbINOMHEHUs1 paboThl (OKasaHWs ycnyrmM) UM oDLLyHO LieHy 3akasa, €Cnv LieHa BbIMONHEHNS OTAENbHOro
BuOa paboTbl (OKasaHUsi YCnyrM) He OnpederieHa [AOrOBOPOM O BbIMOMHEHMM paboTbl  (OKasaHuM

ycnyru).

Pa3svep HeycTorku (MeHW) onpeaensieTcsi, UCXOOAs M3 LeHbl BbIMONHEHMA paboTbl (OKasaHus ycnym), a
€CNN  yKa3aHHas LeHa He onpedeneHa, ucxogsa u3 OOWeEN LeHbl 3akasa, CylleCTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHue noTpebutena [OmkHO Obiio ObiTb YAOBMETBOPEHO WCMONHUTENEM B
AeHb [OOPOBOMBHOrO YOOBIETBOPEHMA Takoro TpeboBaHWS WM B [O€Hb BbIHECEHUSA CcyaebHOro
pelleHns, ecnv TpeboBaHne noTpebutens 4o6poBOSIbLHO YAOBNETBOPEHO HE ObINo.

6. TpeboBaHma noTpebuTens, YCTAHOBMEHHbIE MYHKTOM | HacTosWwen CcTaTbW, He nognexar
YOOBMNETBOPEHUIO, €CNM  UCTIONHUTENb  LOKAKET, YTO HapyLEHWE CpPOKOB BbIMOMHEHMS paboThl
(OKasaHust  ycriyrv) Mpov3oLo BCreACTBME HEMNPEeodosIMMOM CUMbl WM MO BWHE noTpebuTens. (B pea.
depnepanbHOro 3akoHa ot 17.12.99 N 212-93)

Crartbs 29. lNpaBa noTpebutens npu obHapyXeHUn HeJOCTaTKOB
BbIMNOSIHEHHOMN PaboThLl (OKa3aHHOW YCIyrn)

1. MNoTtpebutenb npu obBHapyXeHUM HEeOOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCryrv) Brnpase Mo
cBoemy Bblbopy notpeboBaThb:

6e3B03Me3QHOr0 yCTpaHeHMs HE4OCTATKOB BbIMOSIHEHHOM PaboTbl (OKa3aHHOW YCryri);
COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbl BbINONTHEHHOM paboTbl (OKa3aHHOW yCryri);

6e3B03ME3QHOI0 M3rOTOBMEHNS OPYro BELM M3 OAHOPOAHOrO MaTepvana Takoro e KavectBa W
MOBTOPHOIO BbIMONHEHN paboTbl. [Mpu 3TOM nOTpeduTenb 00si3aH BO3BpPaTUTbL paHee nepedaHHyHo
€My UCMOSHUTENEM BElLLlb;

BO3MELLEHNA TMOHECEHHbIX WM pacxXodoB MO  YCTPAHEHUIO HEOOCTAaTKOB  BbIMOSHEHHOM  paboThbl
(oKa3aHHOMW ycryrn) CBOMMU cunaMm Unn TpeTbUMN NLamMu.

YpooeneTtBopeHne TpeboBaHun  notpebutenss o  6e3BO3ME3OHOM  YCTpaHeHMM HegocTaTkoB, 06
W3rOTOBMEHUM [OpYroM BeWwM WM O [OBTOPHOM  BbINOMHEHMN paboTbl  (OKa3aHuM  ycriyrm) He
0CBOOOXOAET WCMOMHUTENSA OT OTBETCTBEHHOCTU B (POpPME HEYCTOMKM 3a HapyLUeHWe CpoKa OKOHYaHUS
BbINONHeHUs paboTbl (OkaszaHua ycnyrn). (B ped. PegeparnbHOro 3akoHa ot 17.12.99 N 212-93)

MoTpebutens BnpaBe OTKa3aTbCs OT WCMOSIHEHMA LOroBopa O BbIMOSHEHUM paboTbl (OKa3aHWM  YCrymm)
N notpeboBaTb MOMHOMO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK
He[oCTaTKM BbIMOSIHEHHOM paboTbl (OKa3aHHOM  YCNyrM) He YCTpaHeHbl wucrnonHutenem. [lotpebutens
Takke BMpaBe OTKa3aTbCA OT WCMOMHEHMA LOroBopa O BbINONMHEHMM paboTbl (OKa3aHWM  YCryrv), ecru
UM  OBHapyXeHbl CyLLECTBEHHbIE HEOOCTaTKU BbIMOSHEHHOM paboTbl (OKka3aHHOW  YCryrv) WM UHble
CYLLECTBEHHbIE OTCTYNfeHnss OT YycroBui aoroBopa. (B pen. PegepanbHoro 3akoHa o1 21.12.2004 N




171-93)

MoTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHLIX €My B CBSI3M
C HepgocTaTkaMW BbIMOSIHEHHOM paboTbl (Oka3aHHOM  ycryrv). YObITKM BO3MELLAIOTCH B CPOKM,
yCTaHOBMEHHbIE AN YA0BNETBOPEHMS COOTBETCTBYIOLLIMX TPpeboBaHMIA NoTpedbuTens .

2. LleHa BbINOHEHHOW paboTbl (OKA3aHHOM  yCryrv), BO3BpalLBeMasi MoTpedbutento npu oTkase oT
UCMOSHEHNsT [OroBopa O BbINOMHEHUMM paboTbl  (OKa3aHuMM  yCryiM), a Takke YydyuTbiBaemasi npu
YMEHbLLUEHMN LIEHbl BbINOSHEHHOM pPaboTbl (OKa3aHHOM  YCryrv), onpedensieTcs B COOTBETCTBMM C
nyHktamm 3, 4 n 5 craten 24 Hactoswero 3akoHa. (B ped. PenepanbHoro 3akoHa oT 21.12.2004 N
171-93)

3. TpeboBahus, cBs3aHHble C HegoCTaTkamMu BbIMOSIHEHHOM pPaboTbl (OKa3aHHOW  ycnyrv), MoryT ObITb
npeabsiBneHbl Mpu MNPUHSATUN  BbINONHEHHOW paboTbl (OKa3aHHOW  yCryrM) WM B XOAE BbIMOSIHEHWS
paboTbl (Oka3aHus  ycrym) mbo, ecrni HEBO3MOXHO  OBHapyXuUTb HedocTaTkM  npyu NPUHATAN
BbINOMHEHHON paboTbl (OKa3aHHOWM YCnyrn), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM NMYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHMSA, CBA3aHHblE C HeaocTaTkamMu BbIMNOMIHEHHOW paboThl
(OKa3aHHOW  ycnymm), ecrii OHM OBHapYy)XeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUM B
pa3yMHbIA  CPOK, B Mpedenax OByX FET CO OHS MPUHATUSI BbINONMHEHHOM paboTbl (OKa3aHHOW  yCrym)
WM NATM NeT B OTHOWEHMM HeOOCTaTKOB B CTPOEHMM M MHOM HEOBWKUMOM uMyLlecTBe. (B pea.
denepanbHOro 3akoHa o1 17.12.99 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HedocTaTkum paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHBLI
CPOK, €crnu noTpebuTenb [OOKaKET, YTO OHW BO3HUKIM [0 €€ TMNPUHATAS VMM WM Mo  NpuyvHaMm,
BO3HMKLUMM [0 3TOr0 MOMEHTA.

B otHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMIEH FapaHTUMHBLIA CPOK, MCMOSMHWUTENb OTBEYAET 3a
€e HeOocTaTKW, €CrM HEe OOKaXKET, YTO OHW BO3HMKIN MOCMe MNPUHATMA paboTbl (ycrnyrn) noTtpebutenem
BCNEACTBME HapyLUEHUs MM MpaBWil MCMONb30BaHUS pesynbrata paboTtbl (ycryrun), OeNCTBAN TPeTbUX
Ny, unn Henpeogonumou cuneol. (B pea. PegepanbHOro 3akoHa o1 17.12.99 N 212-93)

5. B cnyvasix, korga npegyCMOTPEHHbIM [OrOBOPOM FapaHTUMHBbIA CPOK COCTaBnseT MeHee AByX IeT
(NATM NeT Ha HeOBWKUMOE WUMYLLECTBO) W HegocTaTkm paboTbl (ycryrn) obHapyXeHbl notpedbutenem no
UCTEYEHUN TrapaHTUMHOIO CpoKa, HO B npedenax AByX feT (NATM NeT Ha HeaBWKUMOE WUMYLLECTBO),
notpebutens Bnpaese npeabsBuTb TpeboBaHMs, NPegyCMOTPEHHbIE MYHKTOM 1  HacToswen craTbMm,
€CNN  JOKaXKET, YTO TakMe HeOOoCTaTKM BO3HUKIM A0 MPUHATUSA UM pesyrnbTata paboTbl (ycnyruv) wim no
npuYMHaMm, BO3HMKLLIMM 4O 3TOro MomMeHTa. (B peq. PegepanbHOro 3akoHa o1 17.12.99 N 212-93)

6. B cnydae BbISIBNEHUS CyLIECTBEHHbIX HeaocTaTkoB paboTbl  (ycnyrn) notpebutens Bnpase
npeobsiBUTb UCoNHUTEN0 TpeboBaHMe O 06e3BO3ME3OHOM YCTPaHEHMM HEOOCTaTKOB, €CiM [OKaXeT,
YTO HedoCTaTkM BO3HUKIM OO0 MPUHATUS MM pesynbTata paboTbl  (ycnyrm) wim Mo [pydnHam,
BO3HMKLLUM [0 3TOM0 MOMeHTa. JTo TpeboBaHMe MOXET ObiTb NpeabsBreHO, eCnv TakMe HeOoCTaTKu
obHapy>XeHbl MO WCTEYEHUM ABYX 5eT (MATU NET B OTHOWEHUM HEeOBWKMMOrO MMYyLLECTBA) CO AHS
NpUHATUA pesynbTata paboTbl (ycrnyrn), HO B npedenax yCTaHOBMEHHOro Ha pesynbTaT paboTbl (yCryrn)
Cpoka crnyx0bbl WM B TeYeHWe [eCaTm JeT CO [HA NpUHATUS  pesynbTata  paboTbl  (YCnyrn)
notpebutenem, ecrm cpok crnybbl He ycraHoBreH. Ecnn gaHHoe TpeboBaHWe He yOOBMETBOPEHO B
TedeHVe aBafuaTM [OHeW CO [HA ero npenbsiBreHust notpeduteneM wim OBHapyXeHHbIM HeooCTaToK
ABMNSIETCA HeyCcTpaHUMbIM, MoTpebutens No cBoemMy BbIGOpy BnpaBe TpeboeaTh: (B ped. dPenepanbHOro
3akoHa 0T 17.12.99 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbl 3a BbINONHEHHY0 paboTy (OKasaHHy ycnyry);

BO3MELLEHNST MOHECEHHbIX WM pacxodoB MO  YCTPaHEHWIO HeOoCTaTKOB  BbIMOMHEHHOW  paboThbl
(oKka3aHHOMW yCryrn) CBOMMU cuUnaMm unm TpeTbUMN NLAMNA;

OTKa3a OT WCMOSHEHMS OOroBopa O BbIMNOSHEHUMM PabOTbl (OKasaHUM  YCrnyrm) U BO3MELLEHMST YObITKOB.
(B peqa. ®enepanbHbiX 3aKOHOB OT 17.12.99 N 212-93, 01 21.12.2004 N 171-93)

Ctatbst 30. Cpoku ycTpaHeHMs HeJOCTaTKOB BbINOSIHEHHOWN PaboThbl
(OKaszaHHOM ycnyrm)



Hepoctatkm paboTbl  (yCcnyrn) [OOmkHbl  OblTb  YCTPaHEHbl  UCTOMNHWTENIEM B Pa3yMHbIA  CPOK,
Ha3Ha4eHHbIN NnoTpedbutenem. (B pen. PegepanbHoOro 3akoHa o1 17.12.99 N 212-93)

Ab63aL, - NckntoyeH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

HasHayeHHbI noTpebutenem CpoK YCTPaHEeHVWs HeLOCTaTKOB TOBapa YyKasblBAaeTCA B [OrOBOpe WM B
WHOM MOANMUCHIBAEMOM CTOPOHaAMM OOKYMEHTe Jmbo B 3asBMNEHVMM, HamnpaBfieHHOM MoTpebutenem
ncnonHutento. (B pea. PegepansHoro 3akoHa o1 25.10.2007 N 234-93)

3a  HapyueHVMe NpedyCMOTPEHHbIX  HacTodAWen  CTaTbel  CPOKOB  YCTPaHEHWs!  HeOOCTaTKOB
BbIMOMHEHHON pPaboTbl (OKAa3aHHOWM  YCNyrM) WCTONHUTENb YniadnBaeT noTpebutento 3a Kaxabii OeHb
MPOCPOYKN HEYCTOWKY (MEHHD), pa3mep W MOPSAOK UCHMCIEHNS KOTOPOW OMpeaensoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbW 28 HacTosawero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpaeBe MNpPeabsBUTb UCTIONHUTENO  UHbIE
TpeboBaHus, nMpeaycCMOTPeHHble nNyHKTaMM 1 Kn 4 craten 29 Hactosiwero 3akoHa. (B peq.
depnepanbHOro 3akoHa ot 17.12.99 N 212-93)

Ctatbs 31. Cpoku yaoBneTBOpeHUs oTAerNbHbIX TpeboBaHUMN
noTpeourtens

1. TpeboBaHus noTpebutens 06 yMeHbLUEHUM LeEHbl 3a BbIMOMHEHHYD PaboTy (OKa3aHHyto  YCryry), O
BO3MELLEHNN pPACXOAOB MO YCTPAHEHUO HEOOCTaTKOB BbIMOMHEHHOW paboTbl  (OKas3aHHOM  yCrym)
CBOMMM CWNMaMn WM TpeTbMMM JiMuaMK, a Takke O BO3BpaTe yrfiadeHHom 3a paboty (ycnyry)
OEHEeKHOW CYMMbl W BO3MELLEHMM YObITKOB, MPUYMHEHHBbIX B CBSI3W C OTKA3oM OT  UCMOSHEHUS
Aorosopa, npeaycMOTpeHHble NYHKTOM 1 ctatbl 28 M nyHKTamm 1 1 4 ctatbn 29 HacTosiwero 3akoHa,
nogriexar YOOBMETBOPEHUIO B [OECATUOHEBHbIA CPOK CO [OHA MpeabsBreHns COOTBETCTBYHOLLErO
TpeboBaHus. (B pea. PeaepanbHOro sakoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03ME3OHOM W3TOTOBMEHUMM OPYrOoM Beww U3  OOHOPOAHOMo
mMaTepuana Takoro e kayecTBa WM O MOBTOPHOM BbIMNOMHEHUM paboThbl (OkaszaHWM YycCrym) noanexar
YOOBIIETBOPEHUIO B CPOK, YCTAHOBIIEHHLIA ANSl CPOYHOro BbIMNOSMHEHMSA pPaboTbl (OKasaHus ycryi), a B
crniyvae, ecrnm 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHbI OOrOBOPOM O BbINONHEHUM paboThl
(oKasaHuM ycrnyrmn), KoTopbln Obln HEHaaneXxawe UCMOSHEH.

3. 3a HapyLueHMe npedyCMOTPEHHbIX HaCTOsLEN CTaTbel CPOKOB  YOOBMETBOPEHUS  OTAENbHbIX
TpeboBaHU MNOTPEOUTENS  UCMONMHUTENb  YNMauMBaeT MoOTPEOUTEN0 3a Kaxkabi  OeHb  MPOCPOYKM
HEYCTOVKY (MEHI0), pasmep W MOPSAOK MCHUCIIEHUS KOTOPOMW OMNpeaenstoTcsl B COOTBETCTBUM C MYyHKTOM
5 cTatbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswewn crtatbk, noTpebutenb Brnpase
npeaobsiBUTb  UCTIONHUTENO UWHble TpeboBaHus, NpedyCMOTPEHHbIE MYHKTOM 1 cTtaTbl 28 W nyHKTamun 1
n 4 ctatbn 29 HacToswero 3akoHa.

Ctatba 32. [lpaBo noTpedbuTens Ha oTKa3 OT UCNOJIHEHUSA Aorosopa o
BbINONTHEHUM paboT (oKasaHum ycnyr) (B pea. PeaepanbLHOro 3akoHa ot
21.12.2004 N 171-®3)

MoTpebutens BnpaBe OTKasaTbCs OT WCMOSHEHWSI OOroBOpa O BbIMNOSHEHMM paboT (OKa3aHuM  YCnyr) B

noboe BpemMsaA Mnpu ycnosun ornartbl WUCMONMHUTESO cbalcrmqecm NOHECEHHBLIX MM pacxodoB, CBA3AHHbIX
C UcnonHeHnem obda3aTenbCTB No OaHHOMY O0OroBopy.

CtaTtbsa 33. CMmeTa Ha BbINnosiHeHMe paboTbl (OKa3aHue ycryru)

1. Ha BbinonHeHve paGoTbl (OKasaHWe Ycryr), MpPedyCMOTPEHHOM [OroBOPOM O BbIMOMHEHWMM pPaGoThl
(oka3aHuK ycryri), MoXeT ObiTb CoCTaBreHa TBepaasi Unn NnpubnmanTenbHas cmeTa.

CocTtaBneHune Takon CMeTbl NO Tpe6OBaHVIIO I'IOTpe6I/ITeJ'IFI UM ncnonHuTens o6s3aTenbHo .

2. Vicnonnutens He BrnpaBe TpeboBaTb YBENWYEHUS] TBEPOON CMETbl, a NoTpebuTtenb - ee YMeHbLUEHUS,



B TOM u/iClie B CInyyae, Korda B MOMEHT 3aKMoYeHVUst [JoroBopa MCKMouYanacb BO3MOXHOCTb
npeaycMOTPETb  MOMHbIM  OObEM  MogneXaluyx  BbINMOMHEHWO  paboT  (OKasaHu  YCIyr)  Wim
HeobX0AMMbIX AN 3TOro Pacxonos.

Wcnonuutenb umeet npaBo TpeboBaTb yBernMYeHUs TBEpOOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanoB W o060pyooBaHWS, NPedoCTaBMsieMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX
eMy TPeTbMMW NMUaMKU YCIyr, KOTOpoe Hemnb3sd OblNo NpeaycMOTpeTb Npu 3aknoyeHun gorosopa. [lpu
OoTka3e noTpebuTena BbIMNONHUTE 3TO TpeboBaHMe WCMONHUTENb BrpaBe pPacTOpPrHyTb [JOroBOp B
cyaebHom nopsagke. (B pea. PeagepanbHoro 3akoHa o1 17.12.99 N 212-93)

3. Ecrm Bo3HMKNa HEOOXOAMMOCTb BbIMOMHEHUS] OOMONMHUTENbHBIX PaboT (OKa3aHUsi  OOMONHUTENBHBIX
ycnyr) M Mo 9TOM MPUYMHE CYLLECTBEHHOrO MPEBLILLEHNS MPUONM3UTENBHOM CMETbI,  UCTIONHUTENb
0b6s13aH CcBOEBpPEMEHHO NpeaynpeanTs 06 3ToM noTpebutens. Ecnn notpebutenb He gan cornacve Ha
NpeBbllUeHNe  MPUONM3NTENBHOM  CMETbl, OH BMpaBe OTKa3aTbCsl OT MCMONMHEHMst Aoroeopa. B atom
cnyyae WCronHUTENb MOXET TpeboBaTb OT noTpebutens yrnaTbl LEHbl 3@ BbINOMHEHHYD paboTy
(oKa3aHHyo ycnyry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeovBlLuMiA  NoTpebutens O HeobXxoauMOCTU  NpeBbILLEHUS
NpUOIM3UTENBHOM  CMETbI, 00653aH WCMOMNHUTL OOrOBOP, COXPaHsi NMpaBO Ha onnaty paboTbl (ycrnyru) B
npegenax npubnunantTensHon cmeTol. (B peq. PeagepanbHoro 3akoHa ot 17.12.99 N 212-93)

CtaTtbs 34. BbinonHeHue paboTbl N3 maTepuana UCNONIHUTENSA

1. WcnonHutens o06s3aH BbINONMHUTL pPaboTy, onpederneHHyld OOroBOPOM O BbINOSMHEHUM paboThl, w3
CBOEro Mmartepuaria M CBOUMW CpedcTBamMu, €Crnv WMHOE He MpedyCMOTPEeHO [OroBopoM. (B peq.
depnepanbHOro 3akoHa o1 17.12.99 N 212-93)

McnonHutenb, npeoocTaBMBLLUMA + MaTepuan Ans  BbINOMHEeHMst  paboTbl, OTBeYaeT 3a ero
HeHaanexallee KayecTtBO MO npasBunam 06 OTBETCTBEHHOCTW MpodaBLa 3a TOBapbl HeHaaneXallero
kadecTBa. (B peq. PegepanbHoro 3akoHa ot 17.12.99 N 212-93)

2. Matepnan wcrnonHuTens onnayMBaeTcs noTpebuTenem npu  3aKMiYEHUM  YKa3aHHOro [4orosopa
MONMHOCTBIO WM B pasMepe, YKasaHHOM B [OOrOBOPE O BbIMNOHEHMM paboTbl C  YCIIOBMEM
OKOHYaTEeNbHOrO pacyeTa Mpu MofydYeHUM noTpeduTenem BbIMOMHEHHON UCMONHUTENEM pPaboThbl, ecru
MHON MOPSAOK pacyeToB 3a MaTepuan WCTONHWTENS He MpedyCMOTPEH CcorfalleHnemM CTOPOH. (B pea.
denepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. B cnyvasx, npegycMOTPEHHbIX [JOrOBOPOM O BbIMNOfHEHMM paboTbl, MaTepuan MOXeET ObITb
npenocTaBnieH  UCronHuiTenem  notpedutento B kpeauT.  [locnepyioulee  M3MEHEHWE  LeHbl
NpegoCcTaBneHHOrO0 B KpeauT maTtepuana MUCronHUTensa He BredvyeT 3a cobon nepepacyeTta. (B pea.
depnepanbHoOro 3akoHa o1 17.12.99 N 212-93)

4. MaTepman UCMONHUTENST U Heobxoaumble AONS  BbINOMHEHUS p860TbI TexHn4yeckme cpencrtea,
MHCTPYMEHTbI 1N npo4ee JOCTaBNATCA K MeCTY BbINOJTHEHUA pa60T UCnosrmHnTenem.

CrtaTtbAa 35. BbinonHeHue pabdboTbl 3 MaTepuana (¢ Bewblo)
nortpeourtens

1. Ecrm paboTa BbIMNOMHAETCA MOSMHOCTHIO WM YacTMYHO M3 MaTtepuana (C Bellblo) noTpebutens,
UCTMOMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro Matepuana (Belin) U npaBuUIibHOE ero UCMofb30BaHKE.

NcnonHutenb ob69a3aH:

npeoynpeauTs  NOTPeOUTENss O HENPUrogHOCTM WM HedobpoKauYeCTBEHHOCTW  NepeaaHHoro
notpebuTtenem matepuana (BeLm);

npeacrtaBuTb OTHET 06 n3pacxogoBaHmn Mmatepunana n Bo3BpaTuUTb €ro oCTtaTok.

B cnyyae nomHOM wnM  4YacTMyHOM  yTpaTbl (NOBpeXAeHus) maTepuana (Bewu), MNpUHATOro OT
noTpebutens, UcrorHuTernb 06s13aH B TPEXOHEBHbI CPOK 3aMEHWUTb €ro OAHOPOAHBbIM  MaTepuariom
(BELLb0) aHarorM4yHoro Kayectsa W MO XKEMaHUIO MOTPedUTens WM3roTOBUTb U3OenMe U3 OAHOPOAHOro
maTepvana (Bewu) B pasyMHbIA CPOK, a npu OTCYTCTBMM OOHOPOAHOTO MaTepuana (BeLuu)



aHanorM4yHoro Ka4yectBa - BO3MECTUTb MOTPEOMTENO OBYKPATHYHO LiEHYy YTpauYeHHOro (MOBPEXAEHHOro)
mMaTepuarna (BeLwn), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHOro (MOBPEXAEHHOr0) MaTtepuana (Beww) onpedenseTcs, WUCXoas U3  LEHbl
maTepvana (Belu), CyllecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue notpeduTens OOImKHO
Obino  ObITb  YOOBNETBOPEHO WCMOMHUTENEM B AeHb [O0OPOBOMBbHOrO  YAOBMETBOPEHUS  TaKOro
TpeboBaHMss WM B [OeHb BblHECEHUs cyaebHoro peueHus, ecinm  TpebosaHve noTpebutens
A0OpPOBOSILHO YAOBMNETBOPEHO HE BbINO.

Llena matepuana (Belwun), nepenaBaeMoro WCMOMHWTEND, OMpeadensaeTcss B [AOroBOpe O BbIMOSHEHWN
paboTbl WM B MHOM [OKYMEHTe (KBUTAHUMW, 3aKase), MNOATBEPKOAMOLEM €ero 3akrodeHve. (B pea.
depnepanbHOro 3akoHa o1 17.12.99 N 212-93)

3. Wcnonmhutenb ocBoboxgaeTcss OT  OTBETCTBEHHOCTM 33 MOMHYH WM YaCTUYHYKO — yTpaTty
(noBpexaeHne) martepvana (BeLwum), NPUHATOrO UM OT noTpebuTens, ecnn noTpedutens npeaynpexneH
ucronHutenem 06 o0cobbix CBOWCTBaX MaTepuana (Bewu), KOTopble MOryT rnosnedb 3a cobon ero
MOSHYID WM YaCTUYHYlO yTpaTy (noBpexaeHue) nmbo ecnm ykasaHHble CBOMCTBA MaTtepuana (BeLumn)
He Mormn BbITb OBHapyXeHbl MpU Haanexallen npuemMkKe WUCMonHUTeNieM 3TOro Martepuana (Bewm). (B
pea. PegepanbHoro 3akoHa o1 17.12.99 N 212-93)

CtaTtbAa 36. O6a3aHHOCTb UCNONHUTENA UHhOPMUpPOBaTb NOoTpeduTens
006 obcToATENbLCTBAX, KOTOPbLIE MOryT NOBJIUATL Ha Ka4eCcTBO
BbINONHAeMON paboTbl (OKa3biBaeMOU yCnyru) Unm noene4vb 3a coooun
HEeBO3MOXHOCTb ee 3aBeplLleHus B CPOK (B peAa. CDe.qepaanoro 3aKOHa
oT 17.12.99 N 212-®3)

Wcnonnutenb 06s13aH  CBOEBPEMEHHO  MHAOPMUPOBATbL NOTpPedutens O ToMm, 4YTO cobniogeHve
yKkasaHui noTpedutens W UWHble OBCTOATENbCTBa, 3aBUCALUME OT  NoTpebuTens, MOryT CHU3UTb

KayeCTBO BbIMOMHSEMON paboTbl (OKa3biBAEMOW YCyrM) WM MoBredYb 3a COOOW HEBO3MOXHOCTb ee
3aBepLleHns B Cpok. (B ped. PeneparnbHoro 3akoHa ot 17.12.99 N 212-03)

Ecrm notpebutenb, HeCMOTpsi Ha CBOEBpPEMEHHOEe U OBOCHOBaHHOE WHOPMUPOBAHWE UCTMOSNHUTENEM,
B pPasyMHbIn CPOK HE 3aMEHWUT HenpurogHbli WM HedobpoKkayeCTBEHHLIM MaTepuar, He WU3MEeHUT
yKa3aHun O criocobe BbINONHeHUs paboTbl (OKkasaHWs  ycrym) MBo He YCTPaHUT WHbIX ODCTOSATENbLbCTB,
KOTOpble MOryT CHWU3WUTb KayeCTBO BbIMOSNHAEMON paboTbl (OKasbiBAEMOW YCIyru), WUCTONHUTENb BripaBse
oTKkasaTbCA OT WCMONHEHNs [0roBopa O BbIMNOMHEHMM paboTbl (OkasaHuy  ycnyri) u noTtpeboBaTb
NOMHOro Bo3mMelleHus yobiTkoB. (B ped. PeaepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Crartbs 37. NMopsaaok n ¢popmbl onnaTtbl BbIMOSIHEHHOU PaboThI
(oka3zaHHoM ycnyru) (B pea. PeaepanbHbIX 3aKOHOB oT 21.12.2004 N
171-P3, o1 27.07.2006 N 140-P3)

MoTpebutens 06s3aH OnNnaTUTb OKasaHHblE €My YCIyriM B MOPSiAKE UM B CPOKM, KOTOPblEe YCTaHOBIIEHbI
A0roBopom c ncnonnHutenem. (B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH ONMNaTUTb BLIMOMHEHHYKD UWCMONMHUTENEM B MOMHOM oObeme paboTy nocrne ee
npuHaTMA  noTpebutenem. C cormacusa notpedbutena pabota MoXeT ObiTb onnadeHa uM  Npu
3aKroYeHn JoroBopa B MOSIHOM pasMepe WM NyTeM Bblgayn aBaHca. (B ped. depeparnbHbIX 3aKOHOB
0T 17.12.99 N 212-93, 01 21.12.2004 N 171-P3)

Onnata oOkasaHHbIX YCNyr (BbIMOSIHEHHbIX  paboT) MPOM3BOAUTCA MOCPEACTBOM  HanmMYHbIX WK
OesHannyHbIX pac4YeToB B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuickon ®epepaummn. (B pea.
depnepanbHOro 3akoHa o1 27.07.2006 N 140-93)

Mp uncnonb3oBaHUM HarM4HOM (OOPMbI  pacyeToB onnarta ToBapoB (pabot, ycnyr) noTtpebutenem
NpousBOOUTCA B COOTBETCTBMM C YKa3aHMeM npodaBua (MCNOSHUTENs) MNyTeM BHECEHUA HaryHbIX
AEHEeXHbIX CpeacTB npogasuy (MCMOMHUTEN), MO0 B KpeauTHY opraHu3aumto, nmbo nnatexHomy
areHTy, OCYLLECTBMSOWEMY AeATeNbHOCTb MO npuemMy nnatexen uandecknx nuy, mbo GaHKoBCKOMY



nnatexHoMy  areHTy  (cybareHTy),  OCyllecTBnstolleMy  OedATeNnbHOCTb B~ COOTBETCTBUM  C
3aKkoHogaTernsctBoM O 6aHkax W GaHKOBCKOW  OEAATEeNbHOCTU, €CrM  MHOEe He  YCTaHOBIEHO
degepanbHbIMM - 3aKOHaMM WM UHBIMU  HOPMAaTMBHBLIMK  NPaBoBbIMKW - akTamu  Poccuiickon ®depepaumi .
Mpn aTom obs3atenscTBa notpebutens nepen nPoAaBLOM  (MCMOMHWUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cuMTalTCs WCMONMHEHHLIMU B pasMepe BHECEHHbIX [EHEXHbIX CpPeACcTB C MOMEHTa
BHECEHUS] HanMuYHbIX OEHeXHbIX CpeACTB COOTBETCTBEHHO npodaBuy  (MCMOMHUTEN), mbo B
KPEeOUTHYI0 — OpraHu3auuio, fmbo NMaTexXHOMY areHTy, OCYLUECTBNsoLWeMy OeATenbHOCTb Mo npuemy
nnartexen  usmdecknx My,  mMbo  GaHKOBCKOMY — MraTEXHOMY — areHTy, OCyLLIECTBNSAOLLEMY
AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax u 6aHKOBCKOM AesTenbHOCTU. (B pea.
depepanbHbIX 3akoHOB 0T 03.06.2009 N 121-93, 01 27.06.2011 N 162-93)

Cratbs 38. - YTpaTtuna cuny. (B pea. PegepanbHOro 3akoHa oT
25.10.2007 N 234-®3)

Crtatbsa 39. PerynupoBaHue oka3aHusi oTaenbHbIX BUAOB YCNyr

MocneacTBMsA  HapyLUeHUst YCIOBUIA [OOrOBOPOB 00 OkasaHuM OTAernbHbIX BWOOB YCIYyr, €Cnin Takue
AOroBOpblI MO CBOEMY XapakTepy He MnoanagalT nod AEeNCTBUE HAaCTOsLEN [MaBbl, OMNpeaensitoTcs
3aKOHOM.

Cratbsa 39.1. NpaBuna okaszaHUA oTAeNbHbIX BUAOB YCINyr, BbINOJSIHEHUA
oTAeNnbHbIX BUAOB paboT notpebutensam (B pen. PeaepanbHOro 3akoHa
oT 18.07.2011 N 242-®3)

MpaBuna okasaHus OTAeNbHbIX BWAOB YCIyr, BbIMOSHEHWMS OTAENbHbIX BUAOB paboT noTpedbutenam
ycTaHaBnueatotcs NpaButenbctBoMm Poccuinckon degepaumu.

NnaBa IV. ocypapcTBeHHas u obLecTBeHHasn 3awWuTa npas
norTpedourtenen

CtaTtbs 40. ®egepanbHbIV rocyaapCTBEeHHbLIM HAQ30p B obrnactu
3awmThbl NpaB notpeburtenen (B pea. PeaepanbHOro 3akoHa ot
18.07.2011 N 242-P3)

1. ®enepanbHbin rOCYyOAPCTBEHHbIA Hag3op B 06GnactM 3awmtbl NpaB MoTpedutenein OocyLecTBhseTcs

YMOSIHOMOYEHHbIM  (hefieparnibHbiM  OpraHOM  UCTIOSNHUTENBHOM BflacTM  (Oarnee - opraH rocygapCTBEHHOro
Hag3opa) B nopsake, ycraHoBneHHoM Npasutenscteom Poccunckon egepauuu.

2. ®epeparnbHblii rocy4apCTBEHHbIN Haa3op B ob6ractu 3awmTel Npae notpebuTeneit BkioyaeT B cebs :

1) opraHMsaumio UM NpoBEAeHWEe MPOBEPOK  COOMIOOAEHUST  U3FOTOBUTENSIMU  (MCMOSNTHUTENAMM,
npodaBuamMu,  YNOSIHOMOYEHHbIMW  OpraHM3auMaMM WM YNONMHOMOYEHHbIMUM  MHAOMBUAYarbHBIMA
npeanpuHUMaTenaMiM, UMNopTepamn, Bnagensuamm arperatopoB) TpeboBaHUW,  YCTaHOBMEHHbLIX
MeXOyHapOaHbIMU Jorosopamu Poccuinckon denepaumn, HacToswmMM  3akoHOM,  ApyruMmun
degepanbHbIMM - 3aKOHAaMM U UMHBIMW - HOPMaTMBHLIMW  MPaBOBbIMW - akTamu  Poccuinckon  depepaumn ,
PErynvpyloLyMn  OTHOLLEHMS B obract  3awmtbl MNpaB  notpebutenen (ganee - obs3aTenbHble
TpeboBaHus), nNpeanMcaHMn  OOSPKHOCTHBIX — JML, — OpraHa  rocydapCTBEHHOro  Hagsopa; (B pea.
depnepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumilo U nNpOBEAEHWE MNPOBEPOK COOTBETCTBMSA TOBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusM, obecneuvBatolmm 6e30onacHOCTb TOBapoB (paboT, ycnyr) ON9 XM3HA N 300POBbS
notpebutenen, OKpyxarowen cpedbl, npeaynpexaeHve OenCcTBUM, BBOOALWMX NoTpebutenen B
3abnyxgeHve, M npedoTBpalleHne MNpuuMHEHUs Bpeda MMyLLECTBY NoTpebuTenen, yCTaHOBMIEHHbIM B
COOTBETCTBUM C MexayHapoaHbIMu goroBopammn Poccuiickon depepaumn, doegeparnbHbIMU 3aKkoHaMu t



WHLIMN HOPMAaTUBHBLIMW NPaBOBLIMU akTaMn Poccuinckon depepaumm;

3) npumMeHeHWe B nopsake, YCTaHOBMNEHHOM  3akoHodaTenbCTBoM  Poccunckon depepaumm, mep
npeceyeHVsi  HapylweHun  obsizaTenbHbiXx — TPebOBaHWM, Bblgady MpeanMcaHMin O NpekpaLeHum
HapylleHW npaB notpebuTenen, O MpekpaweHn HapylweHun obssaTtenbHbix — TpebosaHui, 06
YCTpPaHEHNMN BbISBIIEHHbIX HapylleHW obssaTenbHblX TpeboBaHuM, nNpUBIEYEHNEe K OTBETCTBEHHOCTU
N1, COBEPLUMBLUMX Takne HapyLUeHUS;

4) cuctematudeckoe — HabnogeHne  3a UCTIONHeHVeM  obsidaTenibHbIX — TpeboBaHuM, aHamm3 u
MPOrHO3MPOBAHNE  COCTOSIHUSI ~ UCMOMHEHMst  obsizaTtenbHblX  TpeboBaHWA  MpU  OCYLLECTBIEHWN
N3roToBUTESSIMN (ucnonHuTensamu, npoaasLamu, YMOSHOMOYEHHbLIMN opraHv3aumsiMm nm
YMOSTHOMOYEHHbLIMMN MHOMBUAYarbHLIMA npeanpyHUMaTensMn, nMmnopTepamm, Bnagenbuamm
arperaTopoB) CBoen gestenbHocTu; (B peq. PegepanbHoro 3akoHa o1 29.07.2018 N 250-93)

5) cratuctnyeckoe HabnogeHve B obractu obecneyeHus 3awmTtbl nNpaB MoTpedutenen, yy4eT M aHanma
CrnyyaeB MPUYMHEHUS Bpeda XM3HA M 300POBbHO  MOTPEOUTENEN, OKPYXKaloLWEN cpede U MMYLLECTBY
notpebutenen, cBA3aHHOrO C MpuoOBpeTeHMEM W  UKCMOMb3oBaHMEM ToBapoB (paboT, ycnyr) cC
HegocTaTkaMu, onacHblX ToBapoB (pabot, ycnyr) fmbo € npegocTaBfieHMEM  MOTpedutenam
HECBOEBPEMEHHOW, HEMOMHOW, HEOOCTOBEPHOM M BBOASLIEN B 3abnyxaeHue uHdopMaumm O ToBapax
(paboTax, ycniyrax); (B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe MpoBedeHVe aHarm3a W OUEHKM 3MEKTMBHOCTM doeaepanbHOro  rocy4apCTBEHHOMO
Haa3opa B obnacTu 3awuTbl NpaB noTpebutenen;

7) eXerogHyro noaroToBKy Ha OCHOBaHWM pe3ynbTaToB AeATENbHOCTU, NpeLyCMOTPEHHOW MNoAnyHKTamm
1 - 6 HacTosiLLero MyHKTa, rocyaapCTBEHHbIX AOKMNagoB O 3awmre npaB notpebutenen B Poccuiickoin
depepaunn B nopsagke, yctaHosneHHoMm lNpasutensctBomM Poccurickon denepaumn.

3. K OTHOWeEHMAM, CBSA3aHHbIM C OCYyLLECTBEHMEM peaepanbHOro rocyaapCTBEHHOIO Haasopa B
obnactm 3awuTbl NpaB noTpedbutenen, opraHu3aumend W NPOBEAEHMEM MPOBEPOK M3rOTOBUTENEN
(ucnonHuTenen, nNPoaaBLOB, YMOMHOMOYEHHbIX OpraHM3aumi WM YNOSTHOMOYEHHbIX  MHOVBUAYaANbHbIX
npeanpuHUMaTenen, MMMNOPTEPOB, BnagenbleB  arperatopos), NPUMEHSIIOTCA MOSIOXKeHNS
depnepanbHOro 3akoHa OT 26 pgekabps 2008 roga N 294-03 "O 3awmre npaB oOpUaNHMECKUX vy, U
MHOMBMAOYaNbHLIX  MpeanpuHUMaTene npu  OCYLUECTBIIEHMM TOCYOapCTBEHHONO KOHTpoOSs  (Haasopa) U
MyHMUMNaNbHOro KOHTpons". (B pea. ®enepanbHoro 3akoHa o1 29.07.2018 N 250-93)

3.1. Tlpn ocyuecteneHnn deaepanbHOro rocydapCTBEHHOro Haasopa B obnactv  3awmtbl  Npas
noTpedutenenn OpraHoM roCyQapCTBEHHONO Haa3opa MNPOBOLATCA KOHTPOSbHbIE 3aKyMKM B MNOPSiOKE ,
ycTaHoBneHHoM ®epepanbHbIM - 3aKOHOM  OT 26 fekabps 2008 roga N 294-®3 "O sawure npas
IOPUOMMECKMX  FUL M MHOMBMAYANbHLIX  NpeanpuHMMaTtenied npu  OCYLLECTBMEHUWW  FOCYAapCTBEHHOro
KOHTpONs (Hagsopa) M MyHUUMnanbHoro KoHTpona". (B ped. depepanbHoro 3akoHa OT 18.04.2018 N
81-P3)

KoHTponbHas 3akynka ToBapoB (paboTt, ycnyr) MoxeT ObiTb MpoBedeHa OpraHoOM roCyaapCTBEHHOMO
Hag3opa He3aMearmMTenbHO C  OOHOBPEMEHHBIM — M3BELLEHMEM OpraHa npokypaTtypbl. (B pea.
depnepanbHoro 3akoHa ot 18.04.2018 N 81-93)

4. [oOrpkHOCTHble  fvua  opraHa  rocydapCTBEHHOro  Hagsopa B nopsgke, YCTaHOB/IEHHOM
3akoHogartenbcTtBoM Poccunckon degepaumm, UMeOT NpaBo:

1) 3anpawmBaTb W Mofny4aTb Ha OCHOBAHUMN MOTUBUPOBAHHbLIX MUCbMEHHbIX 3arnpocoB OT OpraHoB
rocyJapCTBEHHOM  BMacTW, OpraHoB MECTHOro CamoyrnpaBfeHunsi,  OOLEeCTBEHHbIX  OpraHusauuvn,
nsrotoButenen (UCNONHUTENen, nNpPoLaBUOB, YMNOMHOMOYEHHbIX OpraHuM3aumMm Wi YNoSIHOMOYEHHbIX
MHOMBUAOYarnbHbIX npegnpyHMaTtenied, WUMNopTepoB, BriadernbLUeB arperatopoB) MHGoOpMaumo U
AOKYMEHTbl MO BOMpocaM 3almTbl npaB noTpebutenen; (B pen. demepanbHoro 3akoHa oT 29.07.2018
N 250-93)

2) GecrnpensATCTBEHHO MO  nNpeabsBfeHMM  CryxebHoro  yOOCTOBEpPEeHUs U KoMK  MpuKasa
(pacnopskeHus) pykoBoauTena (3amMecTUTensa pPyKoBOOUTENA) opraHa rocyaapCTBEHHOro Haasopa o
HasHa4YeHUM TNpPOBEPKM MOCELRATb TEeppuUTOpUIO, 30aHUA, MOMELLEHUA U COOPYXKEHUS, WUCMOoNb3yeMble
n3rotoBuTenemM (UCNosiHATENeM, MnpoaaBLUOM, YMONHOMOYEHHOM oOpraHusaumend Wi YroSTHOMOYEHHbIM
MHOMBUOYaNbHLIM npeanpuHAMarenemMm, UMNOpPTEpPOM, BragenbLemMm arperatopa) npu OCYLLECTBNEHUU
CBOEN [OeATenbHOCTWU, B LEensx NpoBedeHUA MepOonpuUATUA No KOHTPOmo; (B ped. PenepanbHOro 3akoHa




0T 29.07.2018 N 250-93)

3) npoeoauTb 0T6Op NPo6 K 06pa3LoB TOBAPOB, MpeAHA3HaYeHHbIX ANS peanu3auum U peanuayemMblX
noTpebutensam, Ans NpoBeAeHUst UX UCCIEA0BaHUIN, UCMbITAHUN,

4) BblgaBaTb W3rOTOBUTENAM (MCMNOMHUTENSIM, MpodaBLaM, YMONHOMOYEHHbIM — OpraHuM3aumsaMm W
YMNONMHOMOYEHHLIM  MHAOMBMAYaNbHBIM  NpeanpuUHMMaTensM, UMNopTepaM, BradenbLam arperatopos)
npeanMcaHMa O  MNpekpalleHMM  HapylleHwn npaB  notpebutenel, O MpekpalleHun  HapyLleHuiA
obsazatenbHbIX  TpeboBaHU, 06 YCTpaHEeHWM BbISIBNEHHbIX HapyLeHun obsizaTenbHbiX TpeboBaHun, O
NPoOBEAEHMN MEPONpUATUA Mo obecneyeHnto NPedoTBpalLEHMs Bpeda »M3HW, 340POBbH U MMYLLIECTBY
notpebutenen, okpyxatLlen cpeae; (8 pea. PenepanbHoro 3akoHa 01 29.07.2018 N 250-P3)

5) cocTaBnATb MPOTOKOMbl 00 aAMMHWUCTPATMBHBLIX MpPaBOHApYyLLEHUsiX B 00Mnactu 3awutbl  Npas
notpebutenen, paccmatpuBatb pfena o060 yka3aHHbIX  aOMMHUCTPATUBHBIX — MPABOHAPYLUEHUSX W
NPUHMMaTbL Mepbl NO NPEAOTBPALLEHUNIO TAKUX HAPYLLEHWIA;

6) HanpaBnsTb B YMONMHOMOYEHHbIE OpraHbl MaTepuvarbl, CBsi3aHHble C HapyleHUsIMU 0bsi3aTerlbHbIX
TpeboBaHWiA, ANs peLLeHUs BONPOCOB 0 BO30YXXAEeHNM YrorioBHbIX AeN Mo nNpu3HakaM NpecTynnieHui ;

7) obpalateC B Cyd C 3asBeHVMsSMW B 3alUMTy nNpaB MoTpeduTeneii U 3aKOHHbIX WHTEpPEecoB
oTaenbHbIX MOTpeduTenen (rpynnbl  NOTpebUTEenen, HeonpedeneHHOro Kpyra noTpebuTenein), a Takke C
3asBleHMsSIMM O JMKBUOAUMM U3roToBUTENs (MCMOSHUTENS, NpodaBua, YMONMHOMOYEHHOW OpraHuM3aumm,
nMmnopTepa, Bnagenbua arperatopa) nmMOGO O MNpeKpaweHuM OesTernbHOCTU  MHAMBMOYanbHOMo
npeanpuHuMaTenst  (YNnonHOMOYEHHOrO  MHOMBMAYarbHOrO  MpeanpuHMMAaTensi) 3a HeodHOKpaTHoe (ABa
pasa wwm Ooree B TeYeHME OOHOrO KareHaapHoro roga) wwm rpyboe (MoBnekwee cmepTb Wn
MaccoBble 3a0oneBaHVsl, OTpaBreHusl Noden) HapylweHne npaB notpeduTenei. (B ped. PemepanbHbIX
3aKoHOB 0T 29.07.2018 N 250-®3, o1 18.07.2019 N 191-®3)

5. OpraH rocygapCTBEHHOro Hagsopa MOXET ObiTb MpUBMEYEH CyAOM K yyacTuio B Jdene nvbo Brnpase
BCTyNaTb B [€fi0 MO CBOEN WHALMATMBE WM MO VHMUMATMBE ML, YYacTBylOLLMX B Jene, Ona [Aauu
3aKMIOYEHUsT MO Jefny B Uenax 3auutbl npaB  notpebutenen B nopsigke,  YCTAHOBIEHHOM
3akoHogaTenbcTBOoM Poccumrckon degepauunu.

5.1. TlpegnucaHve, BblOAHHOE MPU OCYLLECTBEHUM FOCYOAapCTBEHHOrO Haasopa B 00nactv 3aluThbl
npae notpebutenein, MoxeT ObiTb OOXanoBaHO B apOUTPaXHbLIN Cyd B TEYEHME TPEX MECSILEB CO OHS
ero Bblgaun. B cnyyae npuHATUS 3asiBneHus o6 o6XanoBaHWM 3TOro nNpeanncaHvs K MNpou3BOACTBY
apbutpaHOro cyga WCMONHEeHVe 9TOro  NpeanucaHnsi NPUOCTaHaBMMBAETCS A0 [OHA  BCTYMreHus
peleHns apbutpaxxHoro cyga B 3akoHHyto cwny. (B pen. PepepanbHoro 3akoHa oOT 21.12.2013 N
363-93)

6. OpraH rocyoapCTBEHHOro Haa3opa BrnpaBe AaBaTb Pas3bACHEHWUSI MO BOMPOCaM MPUMEHEHMS 3aKOHOB
M WHbIX HOPMATMBHbLIX MNpaBoOBbIXx akTtoB Poccuiickon depepaunm, perynvpyouyx OTHOLIEHVS B
obnacTtu 3awmTbl Npas notTpebutenen.

7. TlocymapCTBeHHbIi  Hag3op 3a  COOTBETCTBMEM  ToBapoB  TpeboBaHusM  6e3onacHoCcTu,
YCTaHOBJIEHHbIM TEXHNYECKMMM pernaMmeHTamm,  OCYyLLECTBMSETCS  Takke  YrNOrHOMOYEHHbIMM
degepanbHbIMM - OpraHamMm  UCMONHUTENBHOM  BacTM B COOTBETCTBUM  C  3aKOHOAATENbCTBOM
Poccurickon denepaumm o TEXHUYECKOM PeryrimpoBaHnn .

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMKM  dbegeparnbHbIMU - OpraHamm
UCMONMHUTENBHON  BIaCTW, YKasaHHbIMW B MyHKTE 7 HaCTOsILLEN CTaTbM, OCYLIECTBNAeT (opMmpoBaHue
N BeOeHWe OTKPbITOro M OOLLeOOCTYMHOrO0 roCyAapCTBEHHOMO MH(OPMaUMOHHOTO pecypca B 0bnactu
3awmMTbl npaB noTtpebutenen, kavectBa M 6HesonacHocTU ToBapoB (paboT, ycnyr) B Mopsiake,
yctaHoBneHHoM  [lpasutensctBom  Poccuickon  depepaumm. (B pen. PepeparnbHOro 3akoHa OT
25.06.2012 N 93-93)

9. OpraH rocyaapCTBEHHOrO Haa3opa YTBEPXKOAET MEeToaMYECcKME pekoMeHdauum no paspaboTke u
peanM3auyn  perMoHanbHbIX M MyHMUMNAnbHbIX NpOorpaMM MO 3awmte npae notpebutenen. (B pea.
depnepanbHoro 3akoHa ot 18.03.2019 N 38-93)

CtaTtbAa 41. O6A3aHHOCTb U3roTOBUTENA (MCNOJNTHUTENSA, NpoAaasua,
YNOSTHOMOYEHHOMW OpraHn3aumm Unm ynosiHoOMO4YeHHOro



WHAMBUAYaNbLHOro npeanpuHMMaTens, uMnopTepa, Brnagensua
arperaropa) no npeaocTaBfieHMIO UH(POPMaUUK OpraHy
rocyaapcTBeHHOro Hagsopa (B pea. ®egepanbHbIX 3aKOHOB OT
18.07.2011 N 242-®3, o1 29.07.2018 N 250-P3)

WN3rotoButens (UCNONMHUTENb, MPOAABEL,  YMONMHOMOYEHHas OpraHu3auMs WM YrONTHOMOYEHHbIN
nHOVBMAOYyarbHbIA npeanpuHUMaTenb, MMMOPTEp, Briagenel, arperatopa) no TpeboBaHMIO oOpraHa
FOCy4apCTBEHHOMO Hag3opa, ero AOSMKHOCTHbIX S, 06s3aH NpeaocTaBUTb B YCTAHOBMEHHBIM UMW CPOK
AOCTOBEPHbIE CBEAEHUsI, OOKYMEHTauMto, OOBbACHEHUS B MUCbMEHHOM W (MNKN) YCTHOM hopMe U WHYytO
MHpopmaumo, HeobxoouMyto AN OCYLUECTBMEHWS OpraHoM rOCYydapCTBEHHOro Hagsopa M ero
AOSDKHOCTHBIMM - NYL@MKM  MOSTHOMOYMIA,  YCTaAHOBIIEHHBLIX 3akoHoAdaTenbCcTBOM Poccuitckon  degepaumm.
(B peq. PenepanbHoro 3akoHa o1 29.07.2018 N 250-$3)

CraTtbsa 42. - YTpaTtuna cuny. (B pea. PegepanbLHoOro 3akoHa ot
21.12.2004 N 171-®3)

CtaTtbsl 42.1. [NloNTHOMOYUSA BbICLUUX UCMNOSTHUTESNbHbLIX OpPraHoB
rocyaapcTtBeHHOM Bnactm cybbekrtoB Poccunckon ®epgepauun B
obnacTtu 3awmTbl NpaB notpedburtenen (B pea. PeaepanbHOro 3akoHa ot
21.12.2004 N 171-P3)

1. BbiCluMin  MCNOMHUTENBHBLIA  OpraH  roCyAapCTBEHHOW  BNacTM  COOTBETCTBYHOLLEro  cybbekTa
Poccuinckonm CDe,u,epau,MM OCYUECTBIIAET MeporpudatTna no peanvsadmu, obecneyeHuio 3awute rpas

notpebutenerr M B Npedenax CBOMX MOMHOMOYUA MPUHMMAaeET onpedeneHHble Mepbl. (B pen.
depnepanbHoro 3akoHa ot 18.03.2019 N 38-93)

2. B uensx cogencteust 3awmre npaB MoTpeduTenenn opraHbl UCTONHUTENBHOM BRacTM  CyObeKToB
Poccuiickon ®epepaumm paspabatbiBaloT pervoHarnbHble nporpaMMbl MO 3aluuTe npaB  noTpedutenei
N OKasblBalOT COAENCTBME OpraHaMm MECTHOrO CaMOyMnpaBfieHNst U OBLLIEeCTBEHHbIM  O6beaVHEHUSM
notpebutenen (MX accouuauMaM, COH3aM) B OCYLUECTBIEHUM UMM 3almTbl npas notpebutenen. (B
pen. PegepansHoro 3akoHa ot 18.03.2019 N 38-93)

Cratbs 42.2. lNepenaya ocywecTBreHUA MNOSIHOMO4YMU OopraHa
rocynapCcTBeHHOro Hag3opa opraHamMm UCMNOSTHUTENbHOW BracTu
cybbekToB Poccumnckon ®epepaumm (B pea. PeaepanbHOro 3akoHa ot
13.07.2015 N 233-®3)

MonHomouns opraHa rocyaapCTBEHHOro Hagsopa no OCYLLECTBIEHUIO deaepanbHoro
rOCydapCTBEHHOrO Hag3opa B 00nactM  3awmtbl npaB  notpebutenen MoOryT nepefasatbCs  And
OCYLLECTBINEHNS opraHam NCMONHUTESTEHOW BNactu cybbekToB Poccuinckon depepaunm
NMOCTaHOBIEHNSMMN [MpaBuTENbLCTBA Poccuiickon  Penepaumm B nopsigke , YCTaHOBMNEHHOM
depnepanbHbiM - 3akOHOM  OT 6 okTa6psa 1999 roga N 184-®3 "O6 o6wmMx npvHUMNAX OpraHusaumm
3aKoHodaTemNbHbIX  (NPeacTaBUTENbHBIX) M UCMOMHUTENBbHLIX  OPraHOB  FOCYAAPCTBEHHOW  BMaCTu
cybbekToB Poccuinckon degepaumn'.

CrtaTtbs 42.3. llogaya 1 paccmoTpeHne obpawieHun notpedburteneun (B
pen. ®eaepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

1. ObpalueHre notpebutenss MOXeT ObiTb HanpasfieHO B MUCbMEHHOW (hopMe Ha OyMadkHOM HocuTene
WM B 3MNEKTPOHHOM (opMe B OpraH [rOCy4apCTBEHHOrO Hag3opa, WHble  YNOSIHOMOYEHHbIE
denepanbHble  OpraHbl  WUCMOMHUTENBHOM — BriaCTW, OpraH  WCTMONHUTENBbHOM — Brlactm  cyObekTa
Poccunckon degepaunm nmbo opraH MECTHOrO camoynpaBrieHNs .



2. ObpawweHne notpebutens MoxeT OblTb  HanpaBneHo MO  MNoYTe, C  UCMOMb30BaHWEM
MHOPMALIMOHHO-TENEKOMMYHMKALUMOHHON  ceTn  "MIHTepHeT", B TOM u4ucre odouumansHoro camrta
opraHa rocydapCTBEHHOrO Haasopa, WHbIX YMNOSIHOMOYEHHbIX dedeparbHbIX OpraHoB  UCMOMHUTESIbHON
BMacTu, oOpraHa MCMonHUTENBLHOM BRnactu cybbekta Poccuiickon ®Pepepaumm nmbo opraHa MECTHOrO
camoynpaeneHns (B cybbektax Poccuinckon ®depepaumm - ropogax dgoegeparnbHoro 3HadeHnss Mockse,
CaHkr-lNetepbypre n CeBactonone C WUCMOMb30BaHMEM OMUUMANbEHOIO canWTa opraHa MeCTHOro
camoynpaBneHns B Crlydae, ecnvM 3TO NpedyCMOTPEHO 3akoHamu cybbektoB Poccuiickon Pepepaumn -
ropogoB denepanbHoro 3HadeHns MockBbl, CaHkT-lleTepbypra m Cesactonons), enuHoro rnopTana
FOCYyQAPCTBEHHbIX W MyHUUMMOANbHbIX  YCNyr JmMbO  perMoHanbHOro nopTana rocydapCTBEHHbIX W
MYHULMNANbHbIX YCAYr, a Takke MOXET O6blTb MPUHATO NPU JIMYHOM NpuemMe 3asBuTens.

3. B MHOrogyHKUMOHamNbHbIX LEHTpaxX MPEeaoCTaBMNEHMs TOCYOAPCTBEHHbIX M MyHULMNAMbHBLIX  YCryr
MOTYT OCYLLECTBNATLCA NpueM obpalleHui noTpebuteneir M KOHCYNbTUpPOBaHWE MoTpeduteneit Mo
BOMpocamM  3alyTbl WX MpaB Ha  OCHOBaHWMM  COMAlleHWA O  B3aUMOOEWNCTBAM  MeXay
MHOTO(OYHKLMOHAMNbHBIMA  LIEHTpaMU  NMPEAOCTaBNEHNST FOCYAAPCTBEHHbIX W MyHUMUMNANbHbIX YCIyr U
denepanbHbLIMM - OpraHaMu  UCTONHUTENBHOM  BracT, OpraHamMu  TrocydapCTBEHHbIX BHEOHDKETHbIX
cdoHOOB, oOpraHaMu rocyaapCTBEHHOW Bract cyobektoB Poccuiickoin depepaumm, opraHamnm MECTHOTO
camoynpaBneHus.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpedutenen,

YCTAHOBMEHHbIX 3aKOHaMN U UHbIMWU HOPMAaTUBHbLIMU NMPaBOBbLIMU

aktamu Poccumnckon ®epepauun (B pea. PegepanbLHOro sakoHa ot
21.12.2004 N 171-P3)

3a HapyueHue npaB noTpeduTenein, YCTAHOBMEHHbIX 3aKOHaMW WM MHbIMA HOPMAaTUBHBLIMW MPABOBLIMM
aktamm  Poccunickon — depepaumn, npogasel,  (MCNOMHUTENb,  W3rOTOBUTENb,  YNMONTHOMOYEHHas
opraHuM3auMsi WM YMOSIHOMOYEHHbLIM  MHOVBMAOYanbHbIA  MpeanpuHUMaTenb,  UMMopTep)  HeceT
agMVHUCTPATUBHYIO, YTOMIOBHYIO WM TpaXKaaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon denepaumn.

Cratbs 44. OcywecTBneHue 3aWuTbl NpaB NoTpeduTenen opraHamm
MeCTHOro camoynpasrieHus (B pea. PepgepanbHoro 3akoHa ot 22.08.2004
N 122-®3)

B uenax sawmtbl npaB noTpebutenein Ha TEPPUTOPUM  MyHUUMMNANbHOrO 0bpasoBaHMs  opraHbl
MECTHOIO camoynpaBrieHUs! BrpaBe:

paccmaTtpvBaTtb  ObpalleHns  noTpeduTenen, KOHCYNbTMpPOBaTb WX MO BOMPOCaM  3aluTbl  Npa.
notpebutenen; (B pea. PegepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

obpallaTtbcs B cyabl B 3alLUMTY NpaB noTpedutenei (HeonpeaeneHHoro Kpyra notpedutenen);

paspabaTbiBaTb MyHUUMMNANbHbIE MpOrpaMMbl MO 3awmte npasB notpedutenen. (B pen. PenepanbHOro
3akoHa oT 18.03.2019 N 38-93)

Mpn BbiIBNEHUM NO oObpalleHWio noTpedbutensa ToBapoB (paboT, ycrnyr) HeHag iexallero kadecTtsa, a
TaKKe oOnacHbIX Ans >KM3HM, 340POBbS, WUMYLLECTBA MNOTpebUTENEN U OKpyKatowen cpeabl opraHbl
MECTHOTO  CaMOYMpaBneHus  He3aMeQnmMTenbHO  M3BewaT 00 3ToM  dhefepanbHble  OpraHbl
UCTIONHUTENBHOM  BNAacTW, OCYLUECTBNSIOWIME KOHTPOSlb 3a KayeCTBOM UM 6Ge3onacHOCTb0 TOBapOB
(paboT, ycnyr). (B pea. PenepanbHoro 3akoHa o1 18.03.2019 N 38-93)

YacTb TpeTbs. - YTpaTtuna cuny. (B pea. PegepanbHoro 3akoHa oT 18.03.2019 N 38-93)

Ctatbs 45. lpaBa obwWecTBeHHbIX 00 beanHeHUN noTpedbutenen (Mx
accouuauumin, cor3oB) (B pea. PepepanbHOro 3akoHa ot 21.12.2004 N
171-®3)




1. lpaxgaHe BnpaBe o06bLEOUHATHCS Ha AO0OPOBOMBHOM OCHOBE B OOUECTBEHHble 0ObLEAMHEHUS
notpedutenen (uUx accounauum, coto3bl), KOTOpPbIE OCYLLECTBISAIOT CBOK AEATENbHOCTb B COOTBETCTBUM
C yCTaBaMW YyKasaHHbIX OObEeOMHEHWMI (MX accoumaumiA, COK30B) W 3akoHOAATENbCTBOM  Poccumnckon
denepaunn.

2. O6wecTBeHHble 00beaMHeHUs noTpebuTenen (UX accoumaumm, Cowo3bl) Afs OCYLLECTBIIEHMSI CBOMX
YCTaBHbIX Lienen Bnpase:

yyactBoBaTb B pas3paboTke obsasatenbHbiXx TpeboBaHu K ToBapam (pabotam, ycnyram), a Takke
MPOEKTOB 3aKOHOB WM WHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuiickom depepaunm, perynupyroyx
OTHOWEHNSA B 06nactu 3awuTbl NpaB noTpebutenen;

NPOBOAMTL HE3aBUCUMMYHO SKCMepTu3y KadecTBa, ©OesonacHoCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS  MOTPEOMTENBCKMX  CBOWCTB  TOoBapoB  (paboT, ycnyr) 3asiBNeHHoM  npoAaBuamu
(M3roTOBUTENSAMM, UCNONMHUTENAMU) UHPOPMALIUKN O HUX;

OCYLLECTBNSATb OOLLECTBEHHbI KOHTPOSb 3a CObntodeHMEM MpaB MnoTpedutenen M HanpaensiTb B OpraH
rocy4apCTBEHHOrO Haasopa W opraHbl MECTHOro CamMoyrnpaBfeHns MHopMauMio O (pakTax HapyLleHWn
npae notpebuTenen Ans NpoBeOEHMS NMPOBEPKN 3TUX DAKTOB U MPUHATUA B Cry4Yae WX MOATBEPXKAEHMSA
Mep Mo MNPEeceYeHVio HapylleHnin npaB noTpedutenen B npedenax MorHOMOYMA YKa3aHHbIX OpraHoB,
yyacTBOoBaTb B MNPOBEAEHUM IKCNEPTU3 MO dhakTam HapylleHun npaB notpedbutenen B CBA3N C
obpaLleHnamm notpebutenen. [pu  OCyUECTBNEHUM  OOLLECTBEHHOTO  KOHTPOMS  OBLLECTBEHHbIE
obbeavHeHnss notpebutenenm (UX accounaumun, Ccow3bl) He BrnpaBe TpeboBaTb OT W3rOTOBUTENEN
(McnonHuTenen, NpogaBLOB, YMOMHOMOYEHHbIX OpraHu3aumi WM YNOSIHOMOYEHHbIX  MHOMBUAOYaSbHbIX
npeanpuHUMaTenen, MMMNOPTEPOB)  NpeacTaBfieHMe  JOKYMEHTOB  (BbIMOSIHEHWE OEeNCTBUN),
0653aHHOCTL  NpeacTaBneHnst (BbINMOMTHEHUS) KOTOPbIX MO TpebosaHuio noTpebutenss He ycTaHoBrieHa
3akoHoOM; (B ped. PenepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpoCcTpaHATb MHopMauMio O MNpaBax noTpedutenerm U 0 HeobBXOAMMBIX OEVUCTBMSX MO 3almTe 3TUX
npae, O pe3yrbTarax CpaBHUTENbHbIX WUCCMEeNOBaHUA KayecTBa TOBApPOB (paboT, ycnyr), a Takke WHYHO
WHopmMaumo, Kotopass OygeTr cnocobCTBOBaTb  peanu3aumMm  MpaB WM 3aKOHHLIX  MHTEPECOB
notpebutenen. [ybnukyemble o0OLWECTBEHHBIMM OObeaMHEHMAMM MoTpebuTenen (MX accounaumsamu,
coto3amun) pesynbTaTbl CPaBHUTENbHBLIX WCCMEOOBaHWM KadyecTBa ToBapoB (paboT, ycnyr) He siBNsitOTCA
peknamom;

BHOCUTb B (peaepanbHble OpraHbl WCMOSHWATENBHOM BAcTU, OpraHv3auunM MPeanioXeHNst O MPUHSTAM
Mep MO TOBbILEHNIO KavecTBa TOBapoB (paboT, ycryr), MO MPMOCTAHOBIIEHUIO MPOM3BOACTBA U
peanusauynm ToBapoB (BbINOMHEHUS1 pPabOoT, OKas3aHWsi YCryr), Mo OT3blBY C BHYTPEHHErO pblHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOLLUMX NPeabsiBISEMbIM K HUM W YCTAHOBIIEHHbIM 3aKOHOAATENIbCTBOM
Poccuiickon denepaumm o TEXHUYECKOM perynmpoBaHnm obsisatenbHbIM TpeboBaHMAM ;

BHOCUTb B OpraHbl MNpoOKypaTypbl W egepanbHble opraHbl WUCMONMHUTENBbHOM BNactu matepuarnbl O
NPUBMIEYEHUM K OTBETCTBEHHOCTM JAL, OCYLLECTBISAIOWMX MPOM3BOACTBO W peanusaumio  TOBapoOB
(BbINOMNHEHe paboT, oOkasaHue YCNyr), He COOTBETCTBYIOLUMX MNPeobsBNAeMbiM K HUM 0bs3aTenbHbIM
TpeboBaHMAM, a Tawkke Hapylwalwmx npaBa noTpebuTenen, YCTaHOBMEHHbIE 3aKOHaMW U WMHbIMA
HOpPMaTUBHBLIMW NPaBOBLIMUK akTaMun Poccurckon deagepaumn;

obpawlateC B OpraHbl  MpPOKypaTypbl C  npocbbamMn  MPUMHECTM  MNPOTECTbl O  MPU3HaHUM
HeOeNnCTBUTENbHBIMW ~ aKTOB  doefdeparnbHblX  OpPraHoB — WUCMOMHWTENBbHOM — BMacTh, akToOB  OpraHoB
ucronHuTeneHo  Bnactm  cybvektoB  Poccuiickon — depepaumm M akTOB  OpraHOB — MECTHOTO
camoyrnpaBrieH1s, NPOTMBOPEYaLLMX 3aKOHaM W WHBbIM PErynvpyrowM OTHOLLEHMS B 0OBractv 3aluuThl
npae notpeburtenen HopMmaTMBHbLIM NpaBoOBbIM akTam Poccurckon ®epepauun ;

obpallatbCsl B Cyabl C 3asiBrEHUsIMA B 3alUMTy MNpaB NoTpeduTenei M 3aKOHHbIX WHTEPECOB OTAErNbHbIX
noTpebutenen (rpynnbl NoTpedbuTenei, HeonpeaeneHHoro kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCydapCTBEHHOrO Hagsopa B (POPMUPOBAHWMM  OTKPbITLIX U
OOLLEeAOCTYNHbIX ~ FOCYAAPCTBEHHbIX  MH(POPMAaUMOHHBIX ~ pecypcoB B obract  3autbl  npas
noTpebutenen, kadectsa u GesonacHocT ToBapoB (paboT, ycnyr). (B ped. PegepanbHbIX 3aKOHOB OT
18.07.2011 N 242-93, o1 25.06.2012 N 93-93)

CrtatbAa 46. 3awmTa npaB U 3aKOHHbLIX MHTEepPeCcoB HeomnpeaereHHoro



Kpyra notpeourteneu (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-P3)

OpraH rocygapCTBeHHOrO Hafsopa, OpraHbl MECTHOrO camoynpaBrieHusi, ObLeCTBeHHble O0beaUHEHUS
notpebutenen (MX accoumaumm, COH3bl) BrpaBe nMNPeabsBnATb WUCKM B Cydbl O  MpeKpaLleHun
NPOTMBOMNPAaBHbIX OEWCTBUA  U3rOTOBUTENS  (MCNOSTHUTENS, npodaBua, YMNOSIHOMOYEHHOW —OpraHv3aumm
nwm YNOSIHOMOYEHHOIo MHOMBUOYaNbHOMo npegnpyHAMaTensl,  uMmnoptepa) B OTHOLLEHWUM
HeonpeaeneHHoro Kpyra notpebutenen. (B pen. PenepanbHoro 3akoHa o1 18.07.2011 N 242-93)

Mp yOoBRNETBOPEHUM TaKOro UCKa Cyd 00sa3biBaeT NpaBOHApyLUMTENs OOBECTU B  YCTAHOBIIEHHbLIV
CyOOM CpOK 4epe3 cpeacTtBa MacCoOBOW  WMHopmMaumm WM MHbIM - CcnocoboMm OO0  cBedeHus
noTpedutenen pelleHne cyaa.

BcTynvBuEE B 3aKOHHYHO CANYy peLleHMe cyda O MpU3HaHUMM OEUCTBUA U3roTOBUTENS  (UCMOMHUTENS,
npogasua, YMNONTHOMOYEHHOM opraHv3aLmm i YMNONHOMOYEHHOIO VHOVBUAYaIbHOMO
npeanpuHUMaTtensl,  uMnoptepa) NPOTUBOMNPAaBHbIMM B OTHOLUEHWMM  HEOMpedErneHHoro  Kpyra
notpebuteneit obsi3aTenbHO AN cyda, pacCcMaTpuBaloOLLEro UCK MoTpebutens o 3awmre ero npas,
BOSHUKLLMX BCNEACTBME HACTYMIEHVs]  IPaXKOaHCKO-MpaBoOBbIX MOCNeACTBUA  OEWCTBUM  M3roToBUTENS
(ucrnonHWUTens, npodaBLa, YrMONHOMOYEHHOW OpraHM3auuMmM WM YNONHOMOYEHHOTO  MHAMBUAYanbHOMo
npeanpuHMmaTtensi, uMnopTepa), B 4acT¥ BOMPOCOB, MMENN JM MeCTO Takue OEeNCTBUMS U COBEpLUEHbI
M OHWM  U3roTOBUTENEM  (UCMONMHWUTENEM, MPOAABLIOM,  YMOMHOMOYEHHOW  OpraHuM3auven  um
YMNONTHOMOYEHHbLIM UHAMBUAYANbHBIM NpearnpuHUMaTenemM, UMNOPTEPOM).

OpHOBPEMEHHO C  YOOBMETBOPEHMEM  UCKA, NPeObsBMEHHOTO  OOLLIECTBEHHbIM  OObeaVHEHUEM
notpebutenen (UX accoumaumen, Co30M), OpraHamM MEeCTHOrO CaMoynpaBIieHMsi B UHTepecax
HeoNpeaeneHHoro Kpyra notpebuTtenen, Ccyd nNpUHUMAET pelleHne O BO3MELLEHUM O0bLLEeCTBEHHOMY
obbeanHeHnio  notpebuTenen (UX accoumauum, Cow3y), OpraHaMm MEeCTHOrO CaMOyrpaBreHs BCEX
MOHECEHHbIX MO [feny CcydebHbIX W3OEePKEeK, a TakKe WHbIX BO3HMKWLMX A0 obpaleHnss B cyd Wu
CBSI3aHHbIX C PAcCMOTPEHMEM [Jena HeobXxoOMMbIX pPacxogoB, B TOM YWCIE pacxodoOB Ha MpoBeAeHue
HE3aBMCUMOW 3JKCMEpTU3bl B CIydae BbISIBNEHUSS B pe3ynbTaTe MNpoBEeOEHUA TakoW  SKCrepTu3bl
HapyLleHus obs3aTenbHbIX TpeboBaHU K ToBapam (paboTtam, ycnyram).

lNpe3udeHm
Poccutickou ®edepayuu
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